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Introduction

1. The 49th GMS Tourism Working Group Meeting (TWG-49) was held on 12 May 2022 via videoconference

(Zoom). It was chaired by the Ministry of Information, Culture, and Tourism (MICT) of Lao PDR,) and

organized/moderated by the Mekong Tourism Coordinating Office (MTCO). It was attended by senior and

mid-level officials representing the National Tourism Organizations (NTOs) of the six Greater Mekong

Subregion (GMS) countries (Cambodia, People’s Republic of China [PRC], Lao PDR, Myanmar, Thailand, and

Viet Nam), MTCO, and ADB. (List of participants is in Appendix 1.)

2. TWG-49 was convened to (i) share NTO updates on progress of implementing tourism recovery initiatives and

strategies; (ii) the COVID-19 and tourism situation of GMS countries; (iii) provide updates onMTCO activities;

(iv) discuss the outcomes of the GMS Senior Officials Meeting (SOM) in March 2022 re Tourism Report and

SOM guidance and the new GMS Regional Investment Framework (RIF 2023-2025); (v) discuss the various

GMS tourism support initiatives; and (vi) report ASEAN Tourism Standards implementation progress, issues

and lessons under the GMS Tourism Infrastructure for Inclusive Growth Project (TIIG 1& 2).

Item 1: Housekeeping Notes

3. The MTCO, as moderator of the meeting, gave some housekeeping and time management reminders. MTCO

then opened the floor for comments on the meeting agenda. Hearing no comments, the TWG-49 agenda was

deemed approved. A copy of the approved agenda is in Appendix 2.
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Item 2: Opening Session

4. Remarks from the Meeting Chair, MICT Lao PDR. Director General Khom Douangchantha of MICT

welcomed all the delegates to TWG-49 and appreciated MTCO’s excellent arrangements for the meeting. He

remarked that although COVID-19 did not allow TWG-49 to be in-person, the meeting will still have a fruitful

outcome through a comprehensive discussion, updating and exchange of views on various tourism initiatives,

activities, projects and other matters which are in line with the GMS Strategic Framework 2030, including the

GMS COVID-19 Response and Recovery Plan and in particular, the GMS Tourism Recovery Communication

Plan. He believed that the meeting would strengthen tourism coordination and forge cooperation to bring

benefits to GMS people during this difficult time of the COVID-19 pandemic. He wished everyone happiness,

good health and success.

5. Remarks from ADB.Mr. Steven Schipani, ADB representative, thanked Lao PDR’sMICT for hosting TWG-

49 and chairing the discussions. ADB values the opportunity to join the meeting as well as the participation

of all GMS country delegations and development partners. He appreciated MTCO efforts to organize the

meeting and welcomed again the new MTCO Executive Director Ms. Suvimol Thanasarakkĳ, the MTCO

Operations Manager Ms. Phairpailin and ADB’s new regional tourism specialist, Ms. Trang Nguyen, who is

supported by ADB’s Southeast Asia Sustainable Tourism Facility. He raised four points regarding tourism

recovery. First, international tourist arrivals are still down by 90% compared to 2019 figures and many travel

and tourism businesses are suffering and continue to need help to survive, especially in the areas of creative

destination marketing and staff training to help kickstart recovery now that borders are starting to reopen.

Second, GMS tourism destinations must continue COVID-19 vaccination programs to enable destinations to

ease travel restrictions and end cumbersome testing and entry protocols–this is essential for stimulating

domestic and international tourism demand. Third, the GMS must redouble its efforts to mobilize public and

private Sustainable Development Goal-aligned finance to restore and protect the environment, make tourism

more inclusive, and produce talented workers. Lastly, with climate change threatening to close tourism

permanently in some destinations, more support is needed to scale low carbon air, ground, and water

transport options, finance energy saving retrofits, and for climate adaptation. Regulatory incentives,

concessional financing, consumer awareness-building and intelligent tax policies can accelerate the low-

carbon transition. ADB is helping governments finance suchmeasures with its COVID-19 Pandemic Response

Facility, Asia Pacific Vaccine Access Facility, and by raising climate finance ambition to $100 billion by 2030.

He noted the meeting will review and discuss preparation of the new GMS Regional Investment Framework’s

tourism pipeline, the ADB Frontier Fund, as well as other ADB tourism sector assistance. He looked forward

to the meeting’s guidance on these initiatives. Finally, on behalf of ADB, he thanked all GMS country

delegations for their active participation in the meeting.

6. Remarks from MTCO Executive Director Ms.Thanasarakĳ expressed appreciation to GMS member

countries for the support and trust they have been extending to her. She indicated she aims to effectively

manage MTCO activities and foster cooperation in the GMS tourism industry through this GMS framework.

She noted that over the past two years the global tourism industry has been severely impacted by the COVID-

19 pandemic but recently most of the countries in the world including in the GMS are opening borders and

welcoming tourists back. She pointed out that this time is a great opportunity to really step-up

implementation of GMS Tourism Recovery Communication Plan that was endorsed by the TWG late last year.

She again thanked the Lao PDR for organizing and hosting this meeting, the ADB for the technical support

and advice, and the member countries for timely provision of insightful inputs and presentation materials.

She also thanked MTCO operations manager who joined recently but has made significant contributions to
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TWG/MTCO activities. She looked forward to working closely with TWG members in this GMS tourism

cooperation framework.

7. Copies of the opening remarks in this session are in Appendix 3.

Item 3: GMS NTO Interventions

8. NTO representatives of the six GMS countries presented on the situation and progress of implementing

tourism recovery initiatives and strategies. The updates focused on three key areas, (i) reopening plans, (ii)

government support for tourism businesses, and (iii) good tourism reopening practices, as well as common

issues and challenges.

9. Cambodia reported that in March and April 2022, their government eased international travel entry

requirements by waiving RT-PCR testing, Antigen tests upon arrival, and COVID-19 insurance for vaccinated

travelers. They also resumed allowing visa on arrival for international travelers. Mandatory wearing of mask

in public places was lifted. As of 17 March 2022, 92.56% of the total population of16 million were fully

vaccinated. It was also noted that as of 7 May 2022 until today, there has been zero COVID-19 transmission

in Cambodia. In terms of 2021 tourist arrivals statistics, international tourist arrivals totaled 196,495 (85%

reduction from 2020 figures), almost all coming from GMS countries. However, international tourist arrivals

look promising in 2022 as the 1st quarter of 2022 figure was 151,680 (+114% yoy) and domestic tourists: 2.75

million (+48% yoy).

10. Regarding Cambodia’s tourism recovery, this is guided by the Roadmap for Cambodia Tourism Promotion

and Recovery Plan During and Post COVID-19 2020-2025 which is now in its second phase (2022-2023).

Several tourism strategic plans and standard operating procedures for tourism industry were also developed,

approved and implemented as part of tourism recovery measures.

11. On connectivity and travel facilitation measures, Cambodia highlighted the recently inaugurated New Poipet

Checkpoint (March 2022), available self-driving tour facilities between Cambodia and Viet Nam, Thailand

and Lao PDR, airport improvements/upgrades, other tourist infrastructure facilities like theMorodok Techno

National Stadium Complex in preparation for hosting events such as 32nd SEAGAME in 2023 and the 12th

ASEAN Para Games in 2023.

12. PRC updated the TWG on newly introduced tourism recovery measures as provided in their 14th Five Year

Plan for Tourism Development. Six items were highlighted: (i) continue to advance internet + tourism

scheme, promote the development of smart tourism; (ii) coordinate tourism development among different

regions, and cultivate new tourism cities; (iii) build scientific protection and utilization system, so as to

protect and use cultural and natural resources well; (iv) enrich supply of tourism products; (v) upgrade public

tourism consumption; and (vi) establish modern tourism governance system. Among PRC policies to help

deeply hit industries in the service sector to recover, the following four are specifically for tourism industry:

(i) return the tourism service quality deposit to enterprises; (ii) tourism enterprises in some regions, where

conditions permit, enjoy delay payment of unemployment insurance and employment injury insurance; (iii)

moderately raise credit ceiling for tourism enterprises; and (iv) support hotels and tourism agencies through

government procurement.
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13. In terms of statistics on domestic tourist arrivals and revenue, PRC reported that in 2021, these increased to

3.246 billion and 2.92 trillion RMB, respectively. Compared to 2020, these represent increases of 12.8% and

31%, respectively. However, for the 1st tourist season of 2022, domestic tourist arrivals are lower by 19%while

the revenue still increased by 4% compared to same period in 2021.

14. Planned events to be hosted by PRC in 2022 are as follows: (i) Asia Conference on Marine Tourism 2022,

Ningbo, Zhejiang, August (TBD); (ii) Asia Conference on Mountain Tourism, Guiyang, Guizhou, July (TBD);

(iii) Intelligent Asia Forum on Digital TourismDevelopment, Xi'an, Sha'anxi, July (TBD); and (iv) Conference

on Asia Tourism and Climate Change (Carbon Neutral), Wuhan, Hubei, September (TBD).

15. Lao PDR updated the TWG on their tourism and COVID-19 situation as well as their tourism recovery

implementation. In 2021, Lao PDR had 828,592 domestic tourists compared to 886,447 domestic tourists in

2020. For 1st quarter of 2022, Lao PDR started to receive international tourists, but the number is still low

possibly because of challenges experienced in the pilot opening of the country to international travelers such

as lack of understanding of a common cooperation among the stakeholders and the cumbersome entry and

exit procedures were barriers for international tourists. Moreover, TWG was informed that COVID-19 cases

reached 208,936 as of 9 May 2022, of which 1,075 remained active cases. This represents a 1,000% increase

from the total cases in September 2021 (which was at 18,059 only) as reported during TWG-48. Public and

private sector stakeholders are preparing plans and will propose for Government’s consideration the full

opening of the country to international travelers. Lao PDR also shared other tourism COVID-19 recovery

initiatives that are guided by their Tourism Recovery Road Map for 2021-2025. These include LaoSafe

program which is training and certification on operational health standards for the tourism sector.

16. Entry requirements to Lao PDR have been significantly eased as the Prime Minister’s office announced that

Lao PDR is fully open to international travelers by air, water and land starting 9 May 2022, with no testing or

registration requirement for vaccinated travelers. Public and private transportation can freely enter and exit

Lao PDR. In support of tourism linkage/transport connectivity, the Lao PDR – PRC railway was officially

opened in December 2021 with two domestic trips per day of high-speed trains and 1 trip per day of regular

trains. Each trip can accommodate at least 500 to 700 passengers. The railway will link to other ASEAN

countries in the future.

17. Myanmar first shared information on 2021 tourist arrivals and receipts in the country which continued to

dramatically decline to 0.13 million (-85.49%) and 30.21 million USD (-94.45%), respectively, compared to

2020. In terms of COVID-19 situation, the cumulative total of positive cases has reached 613,053 (as of 8 May

2022) or an increase of 40% from cases as of 15 September 2022. Good progress is seen in Myanmar’s

vaccination programwith 56.6million vaccine doses administered as of 8May 2022 which is more than 600%

increase from the 8 million doses as of 15 September 2021 reported in TWG-48.

18. The Government has undertaken relief and stimulus measures to support businesses and the public private

marketing efforts. These are, among others, (i) soft loan with an amount of 21.4 billion kyats to hotels and

travel agencies; (ii) tax payment exemptions like Corporate Income Tax, Commercial Tax, and Withholding

Tax (2%) of prioritized industries such as hotel and tourism businesses, and SMEs; (iii) exemptions from

license fees for hotels, guesthouses and tour companies including the tour guide; (iv) reduced the 50% of

rental fees for FDI hotels and granting the deferred payments; (v) conducted Basic Tourism Training Courses

74 times which benefited 1480 persons working in the tourism industry in states and regions; (vi) provided

hospitality trainings (refresher courses such as Supervisory Skills Training, Digital Marketing, Workplace
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Health and Safety, Crisis Management Seminar, Responsible and Sustainable Tourism, Destination Planning

and Management 28 times benefiting a total of 1120 persons working in the hotel industry; (vii) COVID-19

Safe Service Master Trainer (ToT) and Inspector Training for Inspection (TRS) training will be conducted for

300 trainees in states and regions; (viii) offered the tourism industry stakeholders as a priority in national

vaccination program.

19. On Myanmar’s tourism reopening, destinations that follow COVID-19 health rules were opened for domestic

tourism such as religious pilgrimage (October 2021), famous beaches like Ngapali beach (November 2021),

and various cycling festivals (December 2021 and January 2022). On 17 April 2022, international flights to

and from Myanmar resumed. The entry requirements to Myanmar (Visa and other documents, including a

travel accident insurance policy that can cover COVID-19 infection) were presented in detail. The

Government is also pursuing accessible or barrier-free tourism whereby services to persons with disabilities

at hotels and tourism destinations are provided to create a comfortable and convenient tourism environment

for tourists with disabilities.

20.Thailand reported that 2021 tourist arrivals in the country declined to less than a million from 6 million in

2020. However, for the first quarter of 2022, the figures are looking better with half a million tourist arrivals

recorded. In terms of COVID-19 situation, as of 12 May 2022, statistic on new positive cases is declining to

8,000 and it is hoped that this trend will continue in the coming days so Thailand can be opened to more

tourists. Moreover, Thailand shared that 80% of Thai population have been vaccinated with 25 million of

them received 3 doses.

21. To revive the tourism industry, Thailand reopened to international tourists this year with some entry

requirements/measures in place. Starting 1 May 2022, one of the requirements to enter Thailand is

registering prior departure for a Thailand Pass. Another requirement is proof of insurance with at least

10,000 USD coverage for medical treatment (for non-Thais). Quarantine exemptions may apply depending

on status of vaccination and/or availability of negative RT-PCR test result. International travelers may visit

ThailandMinistry of Foreign Affairs website for more information on the entry measures/protocols including

vaccination criteria and approved COVID-19 vaccines.

22. The Government also put in place support programs for tourism businesses and public private marketing

efforts as part of COVID-19 relief and recovery measures. These include: (i) reduced the contributions to the

Social Security funds of salaried employees, former employees and independent workers (May-July 2022) to

help reduce the cost of living; (ii) “We Travel Together” Phase 4 (Rao Tiew Duay Kan), where travelers receive

government subsidies of up to 40% on accommodation, air tickets and meals and entrance fees to tourist

attractions; and (iii) Soft Loan Project which aims to help SMEs restore their businesses and retain their

employees, this was approved on 4 January 2022 and will run until 30 September 2022.

23. Viet Nam shared about the Government support programs and policies to help tourism businesses recover

from COVID-19 effects, among others, (i) discount on electricity for accommodation establishments; (ii) 50%

off travel service license fees and tour guide card insurance; (iii) deposit reduced by 80% for travel businesses;

and (iv) cash support for tour guides (VND 3,710,000/person). These policies and programs benefitted and

ease difficulties for 16,000 tour guides who received cash support totaling more than 58.5 billion VND; 300

tour operators who applied to get 80% off deposit; and 700 tour operators who availed of 50% off their

licensing fees.

24. In addition, the Viet Nam Ministry of Culture, Sports and Tourism designed the road map to reopen tourism

industry to international visitors with three phases: (i) Phase 1- from November 2021, a pilot scheme to
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welcome back international tourists was launched whereby international tour packages were offered in

selected tourist destinations through charter flights; (ii) Phase 2- from February 2022, expanded the

international tour packages through regular commercial flights; and (iii) Phase 3- from 15 March 2022, full

reopened to international tourist market under the new normal. Under Phase 3 in May 2022, pre-pandemic

entry visa policies were restored, and other entry requirements simplified but still ensuring safety for tourists

and people of Viet Nam.

25. As a result of Government re-opening of the country and support programs and policies for the tourism

industry, international tourist arrivals were estimated at 70,000 for the first 4 months of 2022 and during 4

public holidays (from April 30 to May 3, 2022), the tourism industry received about 5 million domestic

visitors, with total revenue of 22,000 billion VND. Tourism promotion activities highlighted were: (i) “Safe

and attractive tourism” communication campaign for the domestic market; (ii) “Live Fully in Viet Nam”

program launch and e-marketing activities; (iii) “Safe Viet Nam Tourism” campaign; (iv) Promotion of Viet

Nam tourism together with hosting of 31st SEA Games; and (v) participate in international tourism fairs.

26. Copies of country reports/presentations are in Appendix 4. Hearing no additional inputs or requests for

clarification when floor was opened for discussion, the meeting moved to the next agenda item.

Item 4: MTCO Activities

Digital Performance Update: Website and Social Media Accounts

27. Ms. Thanasarakij reported that as of 30 April 2022, the Mekong Tourism website <mekongtourism.org>, has

seen an increasing number of visits, documents in the library and other posts. On a per country share of traffic

(number of visitors), Viet Nam is highest at 20% of total traffic. She raised that website analytics plug-in

service was deactivated before she joined as MTCO executive director but managed to have the new service

installed by April 2022. A new webmaster was also appointed, which improved website performance (faster

loading speed) and security. MTCO continued to maintain the following social media accounts: Facebook,

Instagram, Twitter and LinkedIn. It was pointed out that there is an increasing reach (total number of persons

who see the contents) and impressions (the number of times the content is displayed).

GMS Tourism Performance

28. Ms. Thanasarakij showed the 2021 per country statistics on international tourist arrivals, tourism receipts and

hotel occupancy rate taken from various sources such as UNWTO, ASEAN and GMS member countries. She

informed that MTCO will review and reconcile these against the statistics provided by the countries in their

respective country reports under Agenda Item 3 of this meeting before publishing the statistics on the MTCO

website. She invited the countries to also validate and/or inform them of corrections, if any.

29. A copy of Ms. Thanasarakĳ’s presentation is in Appendix 5.
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Item 5: Updates from the Asian Development

Bank (ADB)

30. Mr. Schipani shared outcomes of the 10 March 2022 GMS Senior Officials’ Meeting (SOM) relevant to the

Tourism Working Group. The SOM appreciated the various reported tourism initiatives aiding and assisting

tourism businesses and workers to recover from the downturn caused by COVID-19 pandemic. SOM guidance

on what are the different response and recovery plan priorities that ADB and other development partners

focus on include domestic tourism, streamlining reopening procedures/health & safety protocols, digital

marketing, infrastructure, sustainability initiatives, capacity building of human resources. The SOM was also

pleased to hear about the appointment of the new MTCO executive director as well as progress made on the

charter of MTCO. They also appreciated the very strong ownership of GMS countries over the Mekong

Tourism Program.

31. Mr. Schipani informed about the new GMS Regional Investment Framework (RIF), its criteria, process and

general timeline. The MTCO will be called upon to facilitate TWG/GMS countries identifying new projects for

inclusion in the RIF.

32. Mr. Schipani then updated on ADB’s Tourism Support Program for GMS countries which include: (i)

Southeast Asia Sustainable Tourism Facility TA 6899; (ii) Southeast Asia Sustainable Tourism Hub; (iii)

2022-2024 Pipeline projects; and (iv) Ongoing Approved Investment Projects such as (CLV) GMS Tourism

Infrastructure for Inclusive Growth Projects ($220m) and other Technical Assistance.

33. Finally, Mr. Schipani summarized some action points as follows: (i) ADB GMS Secretariat and MTCO to

coordinate and arrange technical meetings for the identification of tourism projects for inclusion in the new

RIF (May/June 2022); (ii) ADB will continue to work with MTCO and Viet Nam on Mekong Tourism Forum

program refinements and help to identify speakers and moderators (May-September 2022); (iii) Cambodia,

Lao PDR, Thailand, Viet Nam to confirm through email to sschipani@adb.org NTO focal staff to coordinate

Southeast Asia Sustainable Tourism Facility in-country TA activities (by 1 June 2022). A copy of Mr.

Schipani’s presentation is in Appendix 6.

34. The following countries provided inputs and/or comments on ADB presentation:

a. Viet Nam requested: (i) to schedule the RIF Technical Meetings in June because in May they are busy

with the 31st Southeast Asian Games; (ii) ADB confirmation if Viet Nam’s No Objection Letter re

Southeast Asia Sustainable Tourism Facility has been received; and (iii) to expound on new RIF

minimum and aspirational criteria.

b. Cambodia indicated that they would coordinate with MTCO for the RIF Technical meetings and will

send to ADB the requested NTO focal staff for the Southeast Asia Sustainable Tourism Facility.

c. Myanmar noted that the Southeast Asia Sustainable Tourism Hub is a very good platform for

knowledge exchange for Myanmar’s academe and private sector. Re Southeast Asia Sustainable

Tourism Facility, they asked for additional information on its implementation status and if there is a

second phase whether other GMS countries like Myanmar can also participate.
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35. ADB responded as follows: On RIF Technical Meetings, noted that TWG members may be busy in May and

ADB’s GMS Secretariat would aim to schedule the meetings in June; ADB GMS Secretariat mentioned the

GMS Leaders’ guidance on the RIF, which is the basis for the initial proposed RIF inclusion criteria. The

criteria are being reviewed by GMS Senior Officials ahead of their 30 June meeting. Regarding the SEA

Sustainable Tourism Facility, ADB already received No Objection Letters from all countries included in the

TA (CAM, LAO, INO, PHI, THA, VIE) and look forward to nomination of focals. ADB appreciated the TWG/

MTCO will share information about the Southeast Asia Sustainable Tourism Hub and invited countries to

route any knowledge product contributions for potential posting on the site through MTCO. Regarding

MTCO charter to gain legal status as an international organization, ADB supports this initiative as it has been

mentioned in past GMS Leader’ Summit Statements and would help boost MTCO resource mobilization

efforts.

Item 6: GMS Tourism Infrastructure for

Inclusive Growth Project (TIIG 1&2)

36. Cambodia, Lao PDR and Viet Nam presented on the progress and lessons learned from implementation of

ASEAN tourism standards with support from the GMS Tourism Infrastructure for Inclusive Growth Project

II (TIIG II). For Cambodia and Lao PDR, information on the overall progress of TIIG I and II was also

provided, that is, 97% and 100%, respectively for TIIG I while for TIIG II, overall progress reached 58% and

46%, respectively. Following are some of the reported lessons learned: (i) importance of building capacity at

national and provincial levels to sustain implementation of ASEAN Tourism Standards; (ii) use of social

media platforms in communicating with tourism industry to apply/implement these tourism standards; and

(iii) continue to work on sustainable financing systems. Copies of the presentations are in Appendix 7.

37. Mr. Schipani appreciated the presentations made and raised a couple of points as follows: (i) the

presentations showed that our job in tourism complex since it requires us to be good coordinators/convenors

of many agencies, even among different units within an agency; (ii) mentioned appropriate incentives like

marketing support and media recognition are important to widen adoption/implementation of national and

regional tourism standards; and (iii) suggested one of the technical discussions in the coming Mekong

Tourism Forum (MTF) could be on regional Tourism Standards. ADB offered to support preparation of a

background paper/policy brief on this topic for MTF, including recommendations for sustainable financing

mechanisms.

38. Cambodia commented that we should support not only the implementation of ASEAN standards but also

respective national standards. They also see the importance of capacity building down to provincial level for

a wider and sustainable implementation of both national and regional tourism standards.

A 60-minute virtual break was made before proceeding to Item 6 of the TWG-49 Agenda. TWG members were

requested to reconnect by 13:00 (Bangkok Time).



11The 49th GMS TWG &MTCO Board Meeting

Item 7: Other Matters & Closing

39. The MTCO Executive Director opened the floor for any intervention as Other Matters and hearing none,

recommended for the Chair to proceed with his closing remarks.

40. The Chair expressed his sincere appreciation to all the participants for their valuable contributions in making

TWG-49 a success. He was pleased to note information shared by the countries on their tourism recovery

plans, including initiatives to reopen to international tourists. He expressed optimism that today’s meeting

showed GMS countries’ commitment to the realization and implementation the GMS Economic Cooperation

Program Strategic Framework 2030 and COVID-19 Response and Recovery Plan 2021-2023. He thanked and

wished all participants well and declared TWG-49 closed.
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APPENDIX 1
List of participants
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No Name Position Organization Email Address

Cambodia

1 Mr Sieng Neak
Deputy Director General of
Tourism Development and
International Cooperation

Ministry of Tourism siengneak@gmail.com

2 Mr Rathasak Thong
Director General of
Tourism Development and
International Cooperation

Ministry of Tourism thongrathasak@gmail.c
om

3 Mr Rathana Chuob
Director of Tourism and
Planning Development
Department

Ministry of Tourism rathana_ch@yahoo.com

4 Mr Sinoun Hout Director of Tourism and
Planning Development Ministry of Tourism None

5 Mr Sarin Chhoeurn
Chief of GMS Bureau,
Tourism and Planning
Development Deaprtment

Ministry of Tourism
chhoeurnsarin@gmail.c
omchhoeurnsarin@tour
ism.gov.kh

6 Mr PhyrumManit Bureau Chief of Sub-
regional Cooperation Ministry of Tourism

manitphyrum@yahoo.c
ommanitphyrum@gmai
l.com

China

8 Mr Yang Jun

Deputy Director For Asia
Division, Bureau Of
International Exchanges
And Cooperation

Ministry Of Culture And
Tourism asia@Mct.Gov.Cn

7 Ms Wang Shuang
Asia Division, Bureau Of
International Exchanges
And Cooperation

Ministry Of Culture And
Tourism

asia@Mct.Gov.Cn,
Wangshuang@Chinacul
ture.Org

Lao PDR

9 Ms Phoxay Xayyavong Senior Social Sector Officer Lao PDR Resident Mission
Asian Development Bank pxayyavong@adb.org

10 Ms Vannakhone Phanolith Associate project Analyst Asian Development Bank,
Lao Resident Mission vphanolith@adb.org

11 Ms Phonemaly
Inthaphome Director General Tourism Development

Department 020 22226810

12 Mr Somxay Sipasueth Deputy Director General Tourism Development
Department 020 55807138

13 Ms Phonemany
Soukhathammavong Deputy Director of Division Tourism Development

Department 020 23669662

14 Ms Deng Phanoudeth Deputy Director of Division Tourism Development
Department 020 28675888

15 Mr Aloun
Bounduangmanosouk Technical Officer Tourism Development

Department 020 23338763

16 Ms Darany Phommavongsa Director General Tourism Management
Department 020 55612323

17 Mr Bounsert Xayaseng

Deputy Director of
Accommodation,
Restaurant and
Entertainment
Management Division

Tourism Management
Department 020 55313208

18 Mr Khom Douangchantha Director General Tourism Marketing
Department 020 56655750

19 Mr Kettasone Sundara Director of Division Tourism Marketing
Department 020 22542933

20 Mr Somxay
Chongheumoua Deputy Director of Division Tourism Marketing

Department 020 55696795

21 Mr Phouthone Dalalom
Deputy Director of
Hopitality and Tourism
Division

Institute of Mass Media,
Culture and Tourism 020 56555506

22 Mr Keovichit Hitpanya Technical Officer
Planning and
International Cooperation
Department

020 54136065
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No Name Position Organization Email Address

Myanmar

23 Mr Maung Maung Kyaw Director General
Directorate Of Hotels
And Tourism, Ministry
Of Hotels And Tourism

dg@tourism.gov.mm ,
dgoffice.dhtd@gmail.com

24 Mr Zeyar Myo Aung Deputy Director
General

Directorate Of Hotels
And Tourism, Ministry
Of Hotels And Tourism

ddg.tourism@tourism.gov.
mm,
ddg.tourism@gmail.com

25 Ms Khaing Mee Mee Htun Director
International And
Regional Cooperation
Department,

irc@tourism.gov.mm,
irc.moht@gmail.com

26 Mr Tin Myo Aung Deputy Director
International And
Regional Cooperation
Department,

tinmyoaung.npt@gmail.co
m

27 Ms San San Win Assistant Director
International And
Regional Cooperation
Department,

irc@tourism.gov.mm,
irc.moht@gmail.com

Thailand

28 Mr Patsawut Rattanakarn International Affairs
Officer

Ministry Of Tourism
And Sports asean.mots@gmail.com

29 Ms Tadinee Phongroob
International Affairs
Officer, Practitioner
Level

Ministry Of Tourism
And Sports asean.mots@gmail.com

30 Ms Phantajit Promkutkaew

Chief, Interantional
Cooperation Section,
Secretariat And
International Relations
Division

Tourism Authority Of
Thailand

phantajit.Prom@Tat.Or.T
h

31 Ms Chantimaporn Khiadsang

International Relations
Officer, Interantional
Cooperation Section,
Secretariat And
International Relations
Division

Tourism Authority Of
Thailand

chantimaporn.Khia@Tat.
Or.Th

32 Mr Phirapat Iamkam

Marketing Officer
Asean, South Asia And
South Pacific Market
Division

Tourism Authority Of
Thailand phirapat.Iamk@Tat.Or.Th

33 Mr Boonserm Khunkaew Deputy Director-
General Department Of Tourism intl.Cooperation@Touris

m.Go.Th

34 Ms Patthanasiri Salyasiri
Director, Division Of
Tourism Professional
Development

Department Of Tourism
pu2311@Hotmail.Com,
Intl.Cooperation@Touris
m.Go.Th

35 Mr Kritsadakorn Pinthong Foreign Relations
Officer Department Of Tourism

kritsadakorn_P@Tourism.
Go.Th
Intl.Cooperation@Touris
m.Go.Th

36 Ms Nalanthorn Panumpun Foreign Relations
Officer Department Of Tourism Intl.Cooperation@Touris

m.Go.Th

Viet Nam

37 Ms Thi Phuong Nhung Tran

Deputy General-
Director Of
International
Cooperation
Department

Vietnam National
Administration of
Tourism - VNAT

nhungtp@vietnamtourism
.gov.vn

38 Mr Phong Binh Tran
Deputy General-
Director Of Tourism
Marketing Department

Vietnam National
Administration of
Tourism - VNAT

tranbinh210@yahoo.com;
tpbinh@vietnamtourism.g
ov.vn

39 Ms Ngoc Bich Vu
Official Of International
Cooperation
Department

Vietnam National
Administration of
Tourism - VNAT

ngocbich@vietnamtouris
m.gov.vn
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No Name Position Organization Email Address

Viet Nam

40 Ms Thi Minh Que Le
Senor Official Of Travel
Management
Department

Vietnam National
Administration of
Tourism - VNAT

minhque@vietnamtouris
m.gov.vn

41 Mr Quang Minh Do
Official Of Department
Of Planning And
Finance

VietnamMinistry of
Culture, Sports and
Tourism - MOCST

minhquang.do@gmail.co
m

42 Mr Quoc Anh Trinh

Chief Of Division,
International
Cooperation
Department

VietnamMinistry of
Culture, Sports and
Tourism - MOCST

quan11082@yahoo.com

Asian development bank (ADB)

43 Mr Alfredo Perdiguero

Director, Regional
Cooperation And
Operations
Coordination Division,
Southeast Asia
Department

Asian Development
Bank aperdiguero@adb.org

44 Mr Asadullah Sumbal
Principal Regional
Cooperation Specialist,
Serc

Asian Development
Bank asumbal@adb.org

45 Ms Alma Canarejo Consultant, Gms
Secretariat

GMS Unit, Asian
Development Bank

acanarejo.consultant@adb
.org

46 Ms Giang Nguyen
Senior Social
Development Officer
(Gender)

Asian Development
Bank (Viet Nam) gtnguyen@adb.org

47 Ms Trang Nguyen Regional Tourism
Consultant

ADB / Clickable Impact
(Viet Nam)

trang.nguyen@clickableasi
a.com

Mekong Tourism Coordinating Office (MTCO)

48 Ms Suvimol Thanasarakĳ Executive Director Mekong Tourism
Coordinating Office

dee@mekongtourism-
mtco.org

49 Ms Phairpilin Luangsantimit Operation Manager Mekong Tourism
Coordinating Office

new@mekongtourism-
mtco.org

Total 49 participants
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Opening Remarks at 49th Meeting of GMS Tourism

Working Group

Welcome Remark

By Mr. Khom DOUANGCHANTHA,

Director General of Tourism Marketing Department

At the 49th GMS Tourism Working Group & Mekong Tourism Coordinating Office Board Meeting

Thursday, 12 May 2022, Virtual Meeting via Video Conference Call (Zoom)

• Excellencies,

• Distinguished Head of Delegation,

• GMS Tourism Working Group Meeting Delegates,

• Ladies and Gentlemen,

A very good morning to all of you!

At the outset, it is my great pleasure and honor to express my warmest welcome to you to the virtual meeting of 49th

GMS Tourism Working Group & Mekong Tourism Coordinating Office Board, as well as I would like to appreciate

MTCO for the excellent arrangements made for this meeting.

As you may aware, despite the outbreak of the COVID-19 that does not allow us to meet in physical manner, therefore

I believe that through our comprehensive discussion during the today’s meeting we will directly focus on the updating

and exchanging views on the various initiative activities, projects and other matters which in line with the GMS

Economic Cooperation Program Strategic Framework 2030 including the GMSCOVID-19 Response and Recovery Plan

in particular the GMS Tourism Recovery Communications Plan.

• Ladies and Gentlemen,

I strongly believe that our today’s meeting will be fruitful outcome and strengthen coordination and forging

cooperation in the area of tourism in order to bring benefits to our people during this difficult time of the COVID-19

pandemic.

I am confidence that with your active participations and contributions of all delegates made for this virtual conference

of 49th GMS TourismWorking Group it would be a greater achievement and the fruitful outcomes in the years to come.

Lastly, May I wish all distinguished delegates with happiness, good health and success in your noble task.

Thank you!



22 The 49th GMS TWG &MTCO Board Meeting

Opening Remarks at 49th Meeting of GMS
Tourism Working Group

Welcome Remark

By Ms. Suvimol Thanasarakĳ,

Executive Director of Mekong Tourism Coordinating Office

At the 49th GMS Tourism Working Group & Mekong Tourism Coordinating Office Board Meeting

Thursday, 12 May 2022, Virtual Meeting via Video Conference Call (Zoom)

Good morning Chair, Co-Chair and GMS Member Countries.

This is the first time for me to attend this meeting in the capacity of MTCO Executive Director. I feel honored and

privileged to receive your trust and support. And I will do my best in running MTCO activities in fostering GMS tourism

industry through this cooperation framework.

Over the past two years, the global tourism industry has been severely impacted by the current COVID-19 pandemic. But

at this time, most countries including in our region are reopening their borders and welcoming back tourists. This is the

great time for us to kick off the Recovery Communication Plan to bring the tourists back.

At this point, I’d like to thank Chair Lao PDR for hosting the meeting, ADB for technical support and advice, and also

GMSmember countries for inputs and materials prior to the meeting. Besides, I’d like to thank Khun New Phairpilin, the

Operations Manager, for her wonderful assistance in preparing for this meeting with me.

I believe this meeting will be another fruitful one. Should there be any suggestions, please don’t hesitate to let us know.
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Opening Remarks at 49th Meeting of GMS
Tourism Working Group

Welcome Remark
Asian Development Bank Opening Remarks

Mr. Steven Schipani, Principal Tourism Industry Specialist
Southeast Asia Department

At the 49th GMS Tourism Working Group & Mekong Tourism Coordinating Office Board Meeting
Thursday, 12 May 2022, Virtual Meeting via Video Conference Call (Zoom)

• On behalf of the Asian Development Bank, we thank the Lao PDR’s Ministry of Information, Culture and Tourism for
hosting the 49th GMS TourismWorking Group meeting – and for chairing today’s discussions.

• ADB highly values the opportunity to join today’s meeting and the participation of all GMS country delegations, and
development partners. We also appreciate the Mekong Tourism Coordinating Office’ efforts to organize the meeting
and once again welcome Ms. Suvimol ‘Dee’ Thanasarakĳ as the new MTCO Executive Director. Please also allow me
to welcomeMs. Prairpailin as the MTCO Operations Manager, and ADB’s new regional tourism specialist, Ms. Trang
Nguyen, who will be with us for the next two years or so, supported by ADB’s Southeast Asia Sustainable Tourism
Facility.

• Ahead of this morning’s country presentations on tourism recovery initiatives and strategies, I’d like to raise four
points regarding the recovery. First, recent UN World Tourism Organization data show that international tourist
arrivals are still down by 90% or more across Asia compared to 2019. Many travel and tourism businesses are
suffering and continue to need our help to survive, especially in the areas of creative destination marketing and staff
training to help kickstart recovery now that borders are starting to reopen.

• Second, GMS tourism destinations must continue COVID-19 vaccination programs, strengthen health systems, and
expand sanitation and hygiene certification programs to restore consumer confidence to travel. High vaccination
rates enable destinations to ease travel restrictions and end cumbersome testing protocols–this is essential for
stimulating domestic and international tourism demand.

• Third, we have a once in a lifetime opportunity to reinvent tourism and make it better for people and the planet. The
GMS must redouble its efforts to mobilize public and private Sustainable Development Goal-aligned finance to
restore and protect the environment, make tourism more inclusive, and produce talented workers. Tourism
destinations and businesses that do so will emerge from the pandemic more competitive and resilient to future
shocks.

• And finally, with climate change threatening to close tourism permanently in some destinations, more support is
needed to scale low carbon air, ground, and water transport options, finance energy saving retrofits, and for climate
adaptation. Regulatory incentives, concessional financing, consumer awareness-building and intelligent tax policies
can accelerate the low-carbon transition.

• ADB is helping governments finance such measures with our COVID-19 Pandemic Response Facility, Asia Pacific
Vaccine Access Facility, and by raising our climate finance ambition to $100 billion by 2030. Today we will also
discuss preparation of the new GMSRegional Investment Framework’s tourism pipeline and the ADB Frontier Fund,
as well as other ADB tourism sector assistance. We look forward to the meetings guidance on these initiatives.

• Again, on behalf of ADB, we sincerely thank all GMS country delegations for your active participation in today’s
meeting. Thank you.
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APPENDIX 4
GMS Situation

Updates
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APPENDIX 5
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49th Meeting of the GMS Tourism Working Group (TWG-49)
12 May 2022,

Vientiane Capital
Hosted by Lao PDR and

Mekong Coordinating Office
(Virtual Meeting)

Draft Summary Proceedings


