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Introduction 
1. The Forty First Meeting of the GMS Tourism Working Group (TWG-41) was 
held on 25 June 2018 in Nakhon Phanom, Thailand. The meeting, hosted by the 
Government of Thailand, was co-organized by the Ministry of Tourism and Sports 
(MOTS) of Thailand and the Mekong Tourism Coordinating Office (MTCO), and 
attended by representatives of the National Tourism Organizations (NTOs) of the six 
Greater Mekong Subregion countries (Cambodia, PRC, Lao PDR, Myanmar, Thailand, 
and Viet Nam), Mekong Tourism Coordinating Office (MTCO), the Asian Development 
Bank (ADB), and other development partners including GIZ, Luxemburg Development 
Cooperation, PATA, ASEAN-Japan Center, and ASEAN-Korea Center. The List of 
Participants is in Appendix 1. 
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Agenda Item 1 
Opening Session 

Opening Remarks by Permanent Secretary, Ministry of Tourism and 

Sports, Thailand: 

2. Mr. Pongpanu Svetarunda, 

Permanent Secretary, Ministry of 

Tourism and Sports of Thailand 

extended his warm welcome to the 

participants to the 41st TWG Meeting. In 

his opening remarks, he noted that 

tourism is crucial to the development of 

the economy owing to the sector’s 

contribution to revenue generation, 

increased jobs, investments in 

infrastructure, and improvement in 

living standards. He emphasized that 

GMS tourism cooperation should serve 

to unite the six GMS countries, 

preserve the strength of the sector, 

respect the subregion’s cultural 

diversity, ensure that local communities 

get their fair share of benefits, and is 

environment-friendly. He wished for the 

continued success of the tourism sector 

for peace and prosperity in the GMS.  

 

Remarks from Asian 

Development Bank 

 

In his remarks, Mr. Steven Schipani, 

Unit Head, Project Administration, ADB 

Viet Nam Resident Mission, stated that 

ADB valued the commitment of GMS 

countries to support TWG’s mission to 

promote more competitive, balanced, 
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and sustainable tourism development. 

He noted that TWG-41 and associated 

2018 Mekong Tourism Forum (MTF) 

presented the opportunity to jointly 

review GMS Tourism Sector Strategy 

(TSS) implementation and take stock of 

achievements and areas for 

improvement as the GMS Program 

celebrates its 25th anniversary. He 

mentioned that copies of the TSS were 

distributed at the 6th GMS Summit and 

that the Joint Summit Declaration 

highlighted the successful campaign to 

market the GMS as a single destination 

with tourist arrivals doubling to 60 

million over the past decade. Tourism 

features prominently in the Hanoi 

Action Plan (2018-2022) and 

associated GMS Regional Investment 

Framework 2022 including a pipeline of 

12 regional tourism investment projects 

worth $1.4 billion and 17 technical 

assistance projects worth $83 million. 
He reaffirmed ADB’s commitment to 

supporting the TWG’s cooperative 

efforts and all GMS countries’ ongoing 

development through their national 

programs. 

 

Remarks from Executive Director, 

Mekong Tourism Coordinating 

Office 

3. Mr. Jens Thraenhart, MTCO 

Executive Director, underscored the 

alignment of TSS with the Sustainable 

Development Goals with the work plan 

for the GMS as a sustainable tourism 

destination. He said that both the 

Marketing Strategy and the TSS were 

developed for strong public-private 

partnership and that the MTF continues 

to serve as platform for dialogue with 

private industry operators. He 

mentioned the impact of the internet 

and social media on the successful 

marketing of the subregion and looked 

forward to the eventual establishment 

of the MTCO as an inter-governmental 

organization. The theme of the MTF 

2018 on “Transforming Travel - 

Transforming Lives” focused on food, 

adventure, and wellness in 8 thematic 

sessions hosted in eight community-

based villages around Nakhon 

Phanom. This year also supported 

again the plastic free event campaign. 

He thanked the countries for their 

confidence in MTCO to execute the 

tourism work plan and for the honor to 

be of service to the GMS tourism 

sector. 

 

4. Copies of the Welcome and 

Opening remarks are in Appendix 2. 
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Agenda Item 2 
Adoption of the Agenda 

 
 

5. The meeting adopted the provisional agenda attached as Appendix 3. 

6. Representative of Thailand briefed participants on Business Arrangements.  

7. The morning session was chaired by Mr. Pongpanu Svetarunda, while the 

afternoon session was chaired by Dr. Jiraporn Prommaha, Director, International 

Affairs Division, MOTS, Thailand. 

 

   



 

6 
41

st
 Meeting of the GMS Tourism Working Group (TWG‐41) 

 

Agenda Item 3 
Report and Follow‐up of the 40th GMS Tourism Working Group 

Meeting (December 2017, Yangon, Myanmar) 

8. Representative of Myanmar gave a briefing on the outcomes of TWG-40 held in 

December 2017 in Yangon, Myanmar, copy attached as Appendix 4. 

Agenda Item 4 
GMS Country Reports 

 

9. Representatives of the six GMS countries presented their country reports in 

alphabetical order as follows: 
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5.1 Cambodia 

 

10. Cambodia stated that Tourism is regarded as Green Gold with emphasis on 

cultural and natural tourism, and one of the top 10 priority sectors for socio-economic 

development. In 2017, international visitor arrivals reached 5.6 million (+11.8%) and 

domestic tourists reached 10.86 million (+2.1%), generating revenues of $3.6 billion. 

Top 4 source markets were GMS countries, namely PRC, Viet Nam, Lao PDR, and 

Thailand. They are projecting the number of international tourist arrivals to reach 12 

million and generate revenues of $11 billion by the year 2030. 

 

5.2 PRC 

11. PRC reported that domestic tourists reached 5 billion in 2017 (+12.8%), and 

generated receipts of $750 billion (+15.9%). International arrivals reached 29.17 million 

(+3.6%). Top 2 GMS source markets were Myanmar at 9.66 million, followed by Viet 

Nam at 6.54 million. PRC shared the following points of emphasis for their tourism 

development: (i) convergence of culture and tourism, with a new Ministry of Culture and 

Tourism established in March 2018 raising its importance at the ministry level; (ii) 

holistic tourism destination development involving not only the tourism agency but also 

other line agencies relating to industrial and commercial, land, environment, 

transportation, tourist police, and courts concerns; (iii) tourism plus as a platform for 

integrating tourism with and increasing the value of other industries relating to 

agriculture, forestry, sports, education, and science and technology towards providing 

tourism products; (iv) civilized tourism to educate people on proper/good behavior 

during travels with punishment for improper behavior and emphasizing reasonable 

consumption; (v) market regulation and crackdown on low-priced packages, regulating 

ticket price of key national tourist attraction towards preserving unique and good 

qualities of such attractions; (vi) toilet revolution towards constructing 70,000 toilets 

between 2015 and 2017, with another batch of 64,000 toilets to be constructed in the 

next 3 years; (vii) investment in rural tourism development and poverty reduction; (viii) 

tourism diplomacy through international people-to-people communication, and bilateral 

and multilateral relations. 

 

5.3 Lao PDR 

12. Lao PDR reported that international tourist arrivals in 2017 reached 3.86 million 

(-8.7%). Top 3 source markets were GMS countries, namely: Thailand, Viet Nam and 

PRC. Lao PDR has launched “Visit Laos 2018” but has met certain challenges, 

including small percentage increase in tourist arrivals, lack of product diversification, 

need for appropriate government policy for product development to meet demand of 

target markets, improvement of tourism-related infrastructure, and human resource 

development to improve service quality in the tourism sector. 
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5.4 Myanmar 

13. Myanmar reported international tourist arrivals of 3.44 million in 2017 (+18%). 

Tourism generated receipts of $1.9 billion and directly supported 808,500 jobs. Top 2 

source markets were Thailand and PRC. Foreign tourism investment in hotels and 

commercial complexes reached $4.3 billion. 

 

5.5 Thailand  

14. Thailand reported that in 2017 international tourist arrivals reached 35.3 million 

(+8.77%) and generated receipts of 1.824 trillion THB (+11.66%) while domestic 

tourists reached 152 million (+3.14%) with receipts of 0.934 trillion THB (+5.93%). 

Thailand also reported on activities relating to visa scheme and extension of stay in 

Thailand for medical grounds for CLMV and PRC, sports tourism, action plan on 

tourism in Mae Kong River Tourism Cluster (2017-2021), Buddhist Tourism in ASEAN 

and South Asia, and sustainable routes linking Royal Development Projects and 

tourism destination in GMS countries. Thailand also reported on Lanxang Cultural 

Tourism Quadrangle Development Cooperation between Lao PDR and Thailand, and 

proposed the rejuvenation of Emerald Triangle Tourism Development Cooperation 

among Cambodia, Lao PDR and Thailand. 

 

5.6 Viet Nam 

15. Viet Nam reported increased international tourist arrivals of almost 13 million 

(+26%) in 2017 with PRC and ROK as the two top source markets. Domestic tourism 

was also booming and reached 73 million in 2017. Tourism receipts reached $23 billion 

(7.90% of GDP). Viet Nam passed a new tourism law in 2017 for a more simplified and 

open business environment for tourism development. 

16. Copies of the Country Reports are in Appendix 5. 

 

 

Open Discussion: 
 

17. Lao PDR expressed full support for the Lanxang Cultural Tourism Quadrangle 

Development Cooperation and the Emerald Triangle Tourism Development 

Cooperation. 

18. Thailand remarked that road infrastructure and soft infrastructure (capacity 

building) need to be further improved to allow more flow of tourists in the GMS. 

19. Cambodia recalled that there had been meetings on the Emerald Triangle 

initiative but these stopped in 2009. Cambodia urged ADB to support the revival of this 

initiative. 

20. ADB responded that priority TWG projects are included in the Regional 

Investment Framework (RIF) 2022 adopted at the 6th GMS Summit, including that on 
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the Emerald Triangle. ADB noted that besides itself, other development partners could 

be tapped for financing projects, and encouraged the countries to set aside funds from 

their national budgets to support Tourism elements of the RIF. 

21. PRC requested Viet Nam to provide a copy of their new tourism law. 

 

Agenda Item 5 
GMS TWG Key Achievements 2014‐2018  

22. Mr. Thraenhart reported on the 

overall achievements of the TWG 

between 2014-2018 which included the 

adoption of the GMS Tourism 

Marketing Strategy and Action Plan 

2015-2020 and the new TSS, the 

various programs and initiatives of the 

strengthened MTCO with ADB technical 

assistance to support the TWG work 

plan including the improved and 

expanded digital platform which has 

received several international awards, 

improved website with key features, 

regular e-newsletter, e-library; the 

successful annual MTF featuring 

tourism industry experts, partnerships 

with various tourism organizations and 

private entities, and other programs and 

activities (Mekong Trends, Mekong 

Innovative Startups in Tourism, Mekong 

Moments, Mekong Stories, Mekong 

Minis, Experience Mekong Collection, 

food tourism, promotion of organic 

tourism). Copy of the presentation is in 

Appendix 6. 

  

23. Chair congratulated TWG and 

MTCO for these commendable 

achievements.

 

Agenda Item 6 
2018 GMS Tourism Workplan 

24. Mr. Thraenhart presented the progress and status of programs and activities 

under the GMS Tourism Workplan for 2018 covering MTCO operations, industry 

engagement, marketing branding, product development, and capacity building (copy is 

in Appendix 7). 
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Open Discussion: 

 

25. In response to Thailand’s query regarding organic tourism, Mr. Thraenhart 

recalled the meeting of the GMS Working Group on Agriculture he attended last year 

which discussed, among others, agriculture tourism as a good way to promote organic 

tourism to educate farmers on the benefits of reduced pesticide use. TAT 

representative mentioned that they were keen to go into organic tourism and are 

planning an event this year.  

26. Ms. Rhodora Concepcion, ADB Resident Mission in Thailand, remarked that the 

Tourism Workplan should integrate the tourism sector’s priorities as outlined in the 

Hanoi Action Plan and the RIF 2022. 

Agenda Item 7 
Statistic Harmonisation in the GMS  

27. Mr. Thraenhart presented the partial tourism performance scorecard for 2017, 

which is still lacking data from Yunnan and Guangxi, and PATA’s projected 

international visitor arrivals reaching almost 65 million in 2018. Data for 2017 from 

PATA identified the top 10 origin markets as: PRC, ROK, Lao PDR, Russian 

Federation, India, Thailand, Cambodia, Japan, Chinese Taipei, and USA. 

28. Cambodia informed the meeting that the next statistics harmonization workshop 

is to be held on 14-17 August 2018 in Kampot Province and invited participants from 

the GMS countries and MTCO to attend. 

29. Copies of presentations for this item are in Appendix 8. 

Open Discussion: 

 

30. Chair noted that harmonization of statistics is important to avoid double 

counting and expressed his hope that the workshop would be able to capture GMS 

tourism statistics more realistically. 

31. Mr. Schipani remarked that while the countries were doing a good job in 

collecting information individually, introducing additional questions or adjusting some 

questions to capture data on the inter-regional flow of tourists across borders, tourist 

origin-destination questions, and tracking how many tourists crossed certain borders 

would be helpful for planning and marketing purposes. Data on passenger air travel 
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(not land or multi-modal) may be purchased from commercial sources but are 

expensive.  

32. Chair agreed with Mr. Schipani’s suggestion to capture data on flow of tourists 

from one country destination to another. 

33. Mr. Schipani noted that each country’s exit survey questionnaires could be 

adapted to capture the required information at no extra cost. He also mentioned that 

the GMS Secretariat has included a tourism chapter in the annual GMS Statistics 

Report beginning in 2018, to be updated annually. 

34. Lao PDR suggested that all countries should participate in the workshop to 

facilitate harmonization of data collection and reporting. 

35. Viet Nam suggested for ADB to support harmonization of statistics in the 

countries’ annual reports. 

36. Thailand mentioned ASEAN’s tourism statistics standardized methodology for 

data collection, reporting and identification of what statistics are useful for users. 

Thailand stressed the need for each country to identify the specific agency to collect 

information/data and suggested the setting up of a small focus group to formulate 

starting points. Thailand offered to help and share their expertise in this regard. 

 

Agenda Item 8 
Implementation of the GMS Tourism Marketing Strategy 2015‐

2020

 

37. Cambodia reported about their annual celebration of festivals in different 
locations and invited the other GMS countries to join. 

38. PRC mentioned their marketing efforts for the GMS. 

39. Lao PDR reported on their blogger matchup fam trip on Luang Prabang tourism 
scheduled on 2-7 July 2018 in collaboration with MTCO. 

40. Myanmar reported on development of Buddhist trail. They produced booklets 
distributed in national and international events. 

41. Thailand reported on Travel Mart Plus held in June 2018 in Pattaya, Chonburi, 
Thailand which focused on romantic destinations, Tourism Marketing Heritage Trail 
Cross-border Rally held in June 2018, and post tours of ASEAN Tourism Forum 2018 
in Chiang Mai. 
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42. Viet Nam reported that they are promoting Viet Nam in conjunction with other 
GMS countries, as they did at ITB together with MTCO, and in the ASEAN community. 
They are now preparing for a mini-movie festival in conjunction with ASEAN Tourism 
Forum to highlight the strengths of the region. 
 
 

Open Discussion: 
 

43. Thailand suggested that lessons learned from Thailand-PRC collaboration on 

zero-cost package and low-cost package be shared with TWG. 

44. PRC noted that while the problem is not unique to PRC, they have cracked 
down on tourism operators and providers to make the market grow healthy. 
 

45. Viet Nam raised the issue of how NTOs can work together to minimize the 
problem and protect the visitors so that they can fully enjoy their experience. 

46. Myanmar remarked that their government tries to ensure that visitors 
experience good quality services. 

47. PRC remarked that tourism statistics could be misleading and could include 
cross-border permit/pass visits which are counted as tourists, rather than counting only 
those travelling with passports. 

48. Thailand agreed that this issue needs to be discussed also at the Statistics 
Harmonization Workshop in August 2018. 

49. Cambodia noted that they do not count cross-border day trippers as tourists. 

50. Given these concerns, Mr. Thraenhart emphasized that all countries should join 
the statistics harmonization workshop in August 2018. 
 
 
 
 

Agenda Item 9 
GMS Tourism Task Forces 
 

51. Mr. Thraenhart briefed the meeting about the GMS Tourism Task Forces on 

Marketing and Statistics (copy in Appendix 9) and requested the countries to nominate 

their respective focal points with the appropriate technical expertise for the task forces 

to facilitate communication. 
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Agreed Action: 
 
Countries will send their nominations of their respective focal points for the two 

task forces (statistics and marketing) to MTCO by end of August 2018.  

 

 

Agenda Item 10 
GMS TWG‐42 Meeting and 2019 Mekong Tourism Forum 

 

52. Viet Nam gave a presentation on plans for TWG-42 proposed to be held on 3-6 

December 2018 in Phu Quoc Island, Kien Giang Province, Viet Nam (copy in Appendix 

10).  

53. PRC informed the meeting that MTF 2019 is planned to be held in Dali at the 

Dali International Hotel, which was the venue of the meeting of Foreign Ministers for 

Lancang-Mekong held in 2017. 

 

Agenda Item 11 
ADB Update  

54. Mr. Schipani briefed TWG on the highlights/outcomes of the 6th GMS Summit 

held in Hanoi, Viet Nam in March 2018 which among others, recognized the 

achievements of the Tourism sector in the Joint Summit Declaration, and adopted the 

Hanoi Action Plan and Regional Investment Framework 2022 which reflect the strategic 

and project priorities under the GMS Tourism Sector Strategy 2016-2025. He referred 

to the RIF 2022 Tourism sector project updates tables circulated by MTCO to TWG 

prior to this meeting and requested the countries to review the tables closely and see if 

there are projects that could be dropped or new projects added. Country updates are 

requested to be submitted to MTCO following TWG-41 for eventual transmittal to the 

GMS Secretariat to be consolidated into an overall report to the GMS Senior Officials 

and Ministerial Meeting. He emphasized that for new projects, countries should ensure 

that these are aligned to the GMS Strategic Framework, the Hanoi Action Plan, and the 

TSS II. Copies of his presentation and the RIF 2022 Progress Report Format and 

Annex are in Appendix 11.  
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Agreed Action: 
 
Countries are requested to provide updates to the Regional Investment 

Framework 2022 Tourism Sector Project Updates using the tables provided, and 

submit them to MTCO by 31 July 2018.  

 

Open Discussion: 
 

55. Viet Nam requested ADB’s assistance to move the CLV Green Triangle 

Development tourism plan preparation forward with technical assistance, and help 

attract development partner financing and investment in the area. 

56. In response to Viet Nam’s request, Mr. Schipani mentioned ADB would follow 

up with VNAT on their proposal. Depending on the scope and timeline, and subject to 

resource availability, ADB could consider tapping one of its umbrella GMS regional 

knowledge TAs to partially support the initiative together with the three countries and 

other development partners. 

Agenda Item 12 
Greater Mekong Subregion Tourism Infrastructure for Inclusive 

Growth Project  

57. Participating countries Cambodia, Lao PDR, and Viet Nam presented their 

detailed progress reports (copies in Appendix 12). 

58. Cambodia reported that time lapsed since loan effectiveness was at 66%, and 

overall implementation progress was nearly 60%, with most studies completed and 

construction of infrastructure underway. Project closing date was scheduled in June 

2020. Cambodia presented detailed progress per project output.  

59.  Lao PDR reported that as of mid-June 2018, overall physical progress was 

estimated at 66.4% against elapsed implementation period of 70% since the loan 

became effective, while disbursement was at 28%. Disbursement will accelerate in step 

with construction progress during 2018-19. Delays in updating safeguards documents 

initially delayed infrastructure subproject implementation but this has been rectified and 

all work packages were underway. Detailed status per expected output was presented 

at the meeting. Lao Government was requesting for an extension of the project closing 

date from 31 December 2019 to 31 December 2020. 
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60. Viet Nam reported that the national director for the project had recently retired 

and that the Ministry of Culture, Sports and Tourism has decided to merge the project 

coordinating unit into the project management unit of investment projects in Vietnam 

Central and Highland Regions. An ADB Midterm Review Mission was fielded on 4-13 

June 2018 across the participating provinces, thus a detailed presentation was not 

given at the meeting. 

Agenda Item 13 
Partner Updates  

 

61. Representative of the MIST program reported on the status of the batch of 

startups featured at MTF 2017 that have matured and expanded their operation and 

collaboration with other partners. 

62. Representative of ASEAN-Japan Center briefed the meeting about their 

programs and activities to promote Mekong tourism for the year 2018, including a 

Seminar on Innovative Technology in Tourism (September 2018, Hanoi, Viet Nam), 

training program on interpretation for natural parks/heritage sites (early 2019, 

Cambodia or Lao PDR), Seminar on the Japanese outbound market (November 2018, 

Ho Chi Minh City/Viet Nam, and Mandalay, Myanmar), tourism award for excellent 

tours in ASEAN with special award categories for CLMV destinations, and other 

tourism events at the ASEAN-Japan Hall and other venues. 

63. Representative of ASEAN-Korea Center presented their past and current 

programs for CLMV Tourism Capacity-Building in different venues, including a 

workshop “Towards a Sustainable Future: Secondary Tourism Destination 

Development” which would come up with an action plan for the development of 

sustainable secondary tourism destination for CLMV scheduled on 10-13 September 

2018 in Busan, Korea. 

64. Representative of Myanmar-Luxembourg Development Cooperation reported 

on their project on Development of Human Resources in the Hospitality and Tourism 

Sector and Capacity Development of the Ministry of Hotels and Tourism of Myanmar, 

including the planned opening in Yangon in September 2018 of the Myanmar Institute 

of Tourism and Hospitality. Over the period 2016-2017, over 1,300 trainers, supervisors 

and managers were trained in 8 states and regions. 

65. Representative of PATA was pleased to hear about updates on the different 

programs/projects and invited the countries to the PATA Travel Mart and other events 

and to access the PATA website for additional information/resources. 

66. Copies of presentations under this item are in Appendix 13. 
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Agenda Item 14 
Other Matters and Closing Session 

 

67. Thailand gave a presentation on Buddhist Tourism in ASEAN and South Asia. 

They would like to be the coordinator of the project to produce a Buddhist Tourism 

Story Book as discussed at a kick-off meeting with ASEAN ambassadors in May 2018.   

68. Cambodia reported on the Southern Tourism Corridor meeting held on 28-31 

May 2018. The next meeting is scheduled in August 2018, and Cambodia invited 

Thailand, Viet Nam and MTCO to join. 

69. Chair thanked all participants for their active contribution to the discussions. 
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Opening Remarks at 41th Meeting of GMS Tourism Working Group 

By the Permanent Secretary, Pongpanu Svetarunda,  

Permanent Secretary, Ministry of Tourism and Sports, Thailand  

on 25th June 2018 at Srikottaboon Building, Nakhon Phanom University, Nakhon 

Phanom 

Good Morning,  

• Distinguished Delegates of the GMS National Tourism Organizations, 

• Representative of the Asian Development Bank  

• MTCO Executive Director 

• Distinguished Delegates, as well as Development Partners, 

Ladies and gentlemen, 

Hello and ���������� 

On behalf of the Royal Thai Government, may I extend a warmest welcome to all the 

41st Greater Mekong Subregion - Tourism Working Group distinguished delegates 

 

Thailand is proud and honoured to host the 41st Greater Mekong Subregion - Tourism 

Working Group meeting which is aligned with Mekong Tourism Forum 2018 during 25-

29 June,2018 at Nakhon Phanom Province which is situated at the Mekong River, 

bordering to Lao PDR, the city in northeastern Thailand boosts Thai, Lao, and 

Vietnamese cultural influence, important Buddhist sites, as well as modern 

infrastructure and convenient road and air connectivity.  

In this regards, it’s a good opportunity to let the GMS representatives to discuss 

tourism situation of member countries in the past year as well as planning and policy 

for the coming year. This includes, the progress implementations of The Grater 

Mekong Subregion Tourism Strategic Plan 2015-2025, Grater Mekong Subregion 

Tourism Marketing Strategy Plan 2015-2020 and the Greater Mekong Subregion 

Tourism Work Plan in 2018 according to the key issues to be promoted in the next 

phase. 

 

The tourism industry in Thailand and GMS member countries have come this far all 

because of your firm commitment and support. We have worked hard together since 

1996 and success behind us. I am certain that this working group meeting will mark 

the beginning of the next future year of our joint success.    

 
Tourism plays an important role in generating Thailand economy. Last year, Thailand 
welcomed approximately 35.38 million international tourists which contribute the 
tourism receipt around 53,743 million USD. Thailand also gained the domestic tourism 
receipt 27,534 million USD. Moreover, tourism created around 4.33 million jobs in 
Tourism industry as well. 
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Ladies and Gentlemen,  
 
This all figures mean that the tourism is significant aspect in order to develop our 
economic. Tourism will increase the gross domestic product (GDP), increase foreign 
exchange earnings and increase government revenue, contribute and increase job 
opportunities, improve and increase investments and infrastructure. The most 
important is it will increase local community income and improving the living standard 
as well as reduce inequality between local community and main destinations. 

 

We are now in the period of highly competitive market in the global tourism industry 

and that is why we have to work as a collective force in order for us to move towards 

the future together. Our countries have so many attractions that awaits the world to 

come and visit our uniqueness, our authenticity, our peoples, and of course, our ways 

of life. The life of locals whose characteristics cannot be found anywhere else, the 

beauty banks of the majestic Mekong River are fascinating to tourists and that is why 

we have to do our best to work together 

 

Ladies and gentlemen, We must sustain tourism growth to strengthen our economy 
while ensuring sustainable and inclusive tourism.  

 
We must make GMS country a united by enhancing connectivity and regional 
regulations.   
 

We must preserve the strengths of GMS tourism – our reputed hospitality, our 

beautiful nature and ancient sites that attest to our rich cultural heritage. 

 

We must preserve and respect cultural diversity which is one of our region’s greatest 

charms. 

    

We must also ensure that local communities get their fair share of tourism benefits.  

 

Equally important, if not more, we must make our tourism culturally sensitive and 

environmental-friendly. In short, we must aim for quality tourism. If not, our tourism 

industry cannot be sustainable. 

 

I wish all distinguished delegates a fruitful meeting and success in our joint efforts to 

enhance GMS member countries and to strengthen the tourism industry as a key force 

for GMS cohesiveness and peace, and prosperity.  

 

Thank you, and Khobkhun Krab 

 

********** 
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Opening Remarks at 41th Meeting of GMS Tourism Working Group 

By Steven Schipani,  

Unit Head, Project Administration, ADB Viet Nam Resident Mission  

on 25th June 2018 at Srikottaboon Building, Nakhon Phanom University, Nakhon 

Phanom 

 

Permanent Secretary, Ministry of Tourism and Sports, Thailand  

Senior Officials and Distinguished Tourism Working Group Country Delegations 

Executive Director, Mekong Tourism Coordinating Office  

Esteemed Guests, Ladies and Gentlemen 

 

Good Morning: 

 

On behalf of the Asian Development Bank, I am honored to join this 41st 

Meeting of the GMS Tourism Working Group. We sincerely thank Thailand’s Ministry 

of Tourism and Sports and the Nakhon Phanom provincial government for hosting the 

meeting and all other outstanding events planned this week. ADB highly appreciates 

the efforts of all tourism working group members, and the Mekong Tourism 

Coordinating Office, to deepen regional tourism cooperation for the mutual benefit of 

all GMS countries.  

This meeting and associated Mekong Tourism Forum are timely and relevant. 

They present us with the opportunity to jointly review GMS Tourism Sector Strategy 

implementation, take stock of what is working well, and reflect on areas for 

improvement as we celebrate the GMS Economic Cooperation Program’s 25th 

anniversary.   

While we know that the GMS is already one of the world’s most attractive, 

diverse, and dynamic tourism destinations, our mission to promote more competitive, 

balanced, and sustainable tourism development must continue. ADB values the 

commitment of all GMS countries to support this mission, as articulated by GMS 

Leaders at the successful 6th GMS Leaders Summit held in Hanoi earlier this year. I am 

delighted to report that all GMS Leaders delegations received copies of the tourism 

working group’s GMS Tourism Sector Strategy 2016-2025and the Summit 

declaration highlighted how the Tourism Working Group’s successful campaign to 

market the GMS as a single destination helped more than double international tourist 

arrivals to 60 million over the past decade.  

 

Building on the 6th GMS Summit, tourism features prominently in the GMS 

Regional Investment Framework 2022 and associated Hanoi Action Plan (2018-2022), 

including a pipeline of 12 regional tourism investment projects worth $1.4 billion and 

17 technical assistance projects worth $83 million. Today, the Tourism Working Group 
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will review progress in mobilizing resources to implement pipeline projects and begin 

the process of proposing additional tourism projects for TA inclusion in an updated 

Regional Investment Framework. 

 

Ladies and Gentlemen: 

 ADB is proud to be an active partner in the GMS Program, and we value our 

collaboration with other development partners, the private sector, and civil society to 

help member countries pursue our shared vision of a sustainable, integrated, and 

prosperous subregion. In this regard, we are providing knowledge and finance for the 

ongoing $108 million GMS Tourism Infrastructure for Inclusive Growth Project in 

Cambodia, the Lao PDR, and Viet Nam; with an additional $122 million allocated for a 

second 5 to 6-year phase beginning in late 2018.  

And following the successful launch of the first Mekong Innovative Startup in 

Tourism (or MIST) business incubator at last year’s Mekong Tourism Forum, ADB and 

the Government of Australia are pleased to be supporting the 2018 MIST Showcase 

here in Nakhon Phanom. I am sure we will all be very impressed with the inspiring 

MIST entrepreneurs and their ideas to promote GMS tourism.  

In conclusion, ADB remains firmly committed to supporting the Tourism 

Working group’s cooperative efforts, and all GMS countries’ ongoing development 

through our national programs. We look forward to continuing our partnership with the 

Tourism Working Group, for the benefit the subregion’s people and our shared planet. 

We congratulate the Royal Thai Government’s Ministry of Tourism and Sports, Nakhon 

Phanom provincial government, and MTCO for organizing this year’s meetings under 

the meaningful theme “Transforming Travel–Transforming Lives.”  

 

Thank you, I wish us all a successful meeting and Mekong Tourism Forum.  
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TWG 41th Opening Speech 

By Jens Thraenhart  

Executive Director, Mekong Tourism Coordinating Office 

41TH MEETING OF THE GMS TOURISM WORKING GROUP 

June 25th, 2018, Nakhon Phanom, Thailand 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 

- H.E. Mr. Pongpanu Svetarundra, Permanent Secretary of the Ministry of 
Tourism and Sports of the Royal Government of Thailand  

- Heads of Delegation of the GMS Member Countries 
- Mr. Steven Schipani, Head of the Project Administration Unit at the Viet Nam 

Resident Mission of the Asian Development Bank 
- Distinguished Delegates of the GMS Member Countries, 
- Representative from development partners and ASEAN centers, 
- Ladies and Gentlemen. 

 

Good morning to all of you. On behalf of the Mekong Tourism Coordinating Office, I 
would like to thank the Thailand Ministry of Tourism and Sports and the Provincial 
Government of Nakhon Phanom for their warm welcome, gracious hospitality, and 
excellent arrangements provided to us here at the 41st GMS Tourism Working Group in 
conjunction with the 2018 Mekong Tourism Forum. Over the past few months, I had 
the opportunity to visit Nakhon Phanom, and I fell in love with this beautiful town at 
the Mekong River bordering to Laos. 

Tourism is a strong driving force for socio-economic development in the region that 
has benefited all of our countries. Indeed, while Southeast Asia is the fastest growing 
tourism region in the world, the Greater Mekong Subregion is the fastest growing sub 
region in Asia in 2017 and this growth is expected to continue.  

As we witness continued tourism demand, we need to put measures in place for a 

responsible growth. A long-term sustainable framework that takes into account the 17 

Sustainable Development Goals has to be aligned with our objectives. 

Over the past four years, we have embarked on an ambitious strategy, reflected in the 
GMS TWG Workplan, to position the Mekong Subregion as a single tourism 
destination, driving inclusive growth and poverty alleviation, by promoting multi-
country travel and secondary destinations in a responsible way. 

We have changed how the MTCO is operating - both internally, but more importantly, 
externally in how we engage with industry. Aligned to the Experience Mekong Tourism 
Marketing Strategy & Action Plan 2015-2020 and the GMS Tourism Sector Strategy 
2016-2025, we have developed a private-public partnership framework to initiate and 
execute various exciting programs.  Some of these programs, namely the Mekong 
Mini Movie Festival, Mekong Moments, and the Experience Mekong Collection have 
gathered traction regionally, and media attention globally.  
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In the past four years, together we focused on developing a foundation for execution 
and collaboration, from launching an award-winning digital platform to invite content 
contributors and an e-library that functions as a repository of documents related to the 

GMS and Travel and Tourism. We developed the  Mekong Tourism Forum into a 
platform for organizations to produce forums for debate and networking. We re-
organized the MTCO Operations with a new Operations Plan and more transparent 
financial reporting and digital asset management. Finally, as a major milestone, the 
GMS Tourism Working Group agreed in moving forward to seek establishment as an 
international governmental organization of the MTCO.  

We also embarked on the next 10-year GMS Tourism Sector Strategy 2016-2025, to 
meet the demands of a changing consumer scape from the importance of the internet 
and social media, the sharing economy and traveler’s desires to have truly local 
experiences, to increased air and land connectivity, visa openness, and increased 
tourist arrivals to destinations that either were not accessible or not on the radar by 
international mainstream tourists.  

We are very excited to introduce a different event concept at this year's 2018 Mekong 
Tourism Forum, which aims to be highly inclusive, immersive, and experiential.  
Under the theme of “Transforming Travel – Transforming Lives”, we will host eight 
thematic strategy workshops in eight traditional villages around Nakhon Phanom.  
Each strategy workshop is a critical component of the future of responsible tourism 
development in the region, from adventure, and food, to wellness and religious 
tourism.  
 
Finally, similar to last year at the Mekong Tourism in Luang Prabang, this year we will 
again ban single-use plastic at the event, and expect to be able to save over 5,000 
plastic bottles. On the last year, we will have a session to discuss solutions to combat 
the plastic issue in Southeast Asia, following the launch of the Plastic Free Social 
Media Campaign, hosted on MekongMoments.com. 

As I am finishing my second two-year term as your MTCO Executive Director, I want 
to close by thanking all of you by giving the MTCO team and me your confidence in 
assisting to execute the GMS TWG workplans over the past four years, and represent 
the GMS in tourism-related matters. It has been a true honor and pleasure to be of 
service. 

 

Thank you very much! 
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41
ST

 MEETING OF THE GMS TOURISM WORKING GROUP 

09:00 – 18:00 hrs, Monday 25 June 2018 

Nakhon Phanom University - Nakhon Phanom, Thailand  

AGENDA 

 
Agenda Item 1 

9:00  - 9:30 
Welcome by Host: Ministry of Tourism and Sports of Thailand  

Ø Remarks from Permanent Secretary, Ministry of Tourism and Sports of Thailand 

Ø Remarks from Asian Development Bank 
Ø Remarks from Mekong Tourism Coordinating Office 

Ø Group photo 
Agenda Item 2 

 
9.30 – 9.35 

Adoption of Agenda 
Ø Chair 

Business Arrangements 

Ø    MoTS 
Agenda Item 3 

 
9.35 – 9.45 

Report and follow-up of the 40th GMS Tourism Working Group Meeting 
Ø Myanmar: Briefing on the outcomes of the 40th GMS TWG Meeting held in December in 

Yangon, Myanmar 
9.45 – 10.00 Break   

Agenda Item 4 

 
10.00 – 11.00 

GMS Country Reports (10 Minutes for each NTO to give an update on key activities) 
Ø Cambodia 

Ø PR China 

Ø Myanmar 
Ø Lao PDR 

Ø Thailand 

Ø Viet Nam 
Agenda Item 5 

 
11.00 –11.20 

GMS TWG Key Achievements 2014-2018 
Ø MTCO: Presentation of key achievements of last four years 

Agenda Item 6 

 
11.20 – 11.40 

2018 GMS Tourism Workplan 
Ø MTCO: Presentation of the 2018 GMS Tourism Workplan  

Ø MTCO: Update on MTF 2018 

Ø All: Discussion 
Agenda Item 7 

 
11.40 – 12.00 

Statistics Harmonization in the GMS 
Ø MTCO: Executive Director will update the 2017 GMS Tourism Performance Scorecard 

Ø Cambodia: Update on the 2018 Data Harmonization Workshop 
12.00 – 13.30 Lunch 

Agenda Item 8 

 
13.30 – 14.30 

Implementation of the GMS Tourism Marketing Strategy 2015–2020 
Ø Cambodia 

Ø PR China 

Ø Myanmar 
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Ø Lao PDR 

Ø Thailand 
Ø Viet Nam 

Ø All: Open Discussion on join marketing progress, issues, and solutions 
14.30 – 15.00 Break 

Agenda Item 9 

 
15.00 – 15.10 

GMS Tourism Task Forces 
Ø MTCO: Update on the new (1) Statistics & Development and (2) Marketing GMS 

Tourism Task Forces to strengthen the institutional effectiveness of the MTCO and NTO 

coordination. 
Ø All: Discussion 

Agenda Item 10 

 
15.10 – 15.30 

GMS TWG-42 Meeting & 2019 Mekong Tourism Forum 

Ø Viet Nam: Briefing on the planning of the GMS TWG-42 

Ø China: Briefing on the planned venue of the 2019 MTF 
Agenda Item 11 

 
15.30 – 16.00 

ADB Update 
Ø ADB will present on the Outcomes of the 6

th
 GMS Summit (Subregional Tourism Cooperation) 

o GMS Leaders Statement 
o GMS Regional Investment Framework 2022 – Tourism Pipeline Updates & Progress Report 

o Hanoi Action Plan 2018-2022 (Tourism Sector priorities) 
16.00 – 16.20 Break 

Agenda Item 12 

 
16.20 – 17.20 

Greater Mekong Subregion Tourism Infrastructure for Inclusive Growth Project  

Cambodia, the Lao PDR and Viet Nam will give an update on progress made and key issues  
Ø Cambodia (Project Coordination Unit - Ministry of Tourism) 

Ø Lao PDR (Project Coordination Unit - Ministry of Information, Culture, and Tourism) 

Ø Viet Nam (Project Coordination Unit – Ministry of Culture, Sports, and Tourism) 
Agenda Item 13 

 
17.20 – 17.50 

Partner Updates 
Ø ADB: Update on MIST (Mekong Innovative Startups in Tourism) 

Ø Development Partners & ASEAN Centers: TBD 
Agenda Item 14 

 
17.50 – 18.00 

Other Matters & Closing 
Ø All: Discussion 

Ø Chair: Closing Remarks & Thank You 
18.00 – 19.00 Break 
19.00 – 19.30 Transfer to Blu Hotel 
19.30 – 21.30 Dinner at Blu Hotel, Nakhon Phanom 
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!

!

Mekong!Tourism!Coordinating!Office!(MTCO)!

Department!of!Tourism,!154!Rama!I!Road,!

Pathumwan,!Bangkok!10330!THAILAND!

Email:!info@mekontourism.org!!!!!Website:!www.!MekongTourism.org!!

!

GMS!TWG!TASK!FORCES!

The!GMS!Tourism!Sector!Strategy!2016U2025,!as!endorsed!by!the!six!GMS!tourism!

ministries,!includes!the!development!of!various!task!forces.!!GMS!TWG!Members!

present!agreed!to!create!a!series!of!task!forces!to!enable!greater!support!for!the!various!

initiatives!included!in!the!GMS!TWG!Work!Plan!and!to!provide!National!Tourism!

Organizations!of!the!six!GMS!Member!Countries!with!new!forms!of!collaboration!and!to!

be!platforms!for!participation!in!the!relevant!working!areas.!!

The!Task!Forces!of!the!GMS!Tourism!Working!Group!are!defined!as!multidisciplinary!

teams!in!which!various!specialist!departments!of!the!tourism!ministries!or!other!

ministries!within!the!governments!of!the!six!GMS!member!countries!with!common!

interests!and!expertise!in!specific!fields!collaborate.!Thus!far,!the!following!task!forces!in!

the!respective!subject!matters!have!been!agreed!upon:!!

! SubUregional!Marketing!&!Promotion!

! Development!Coordination!&!Statistics!

Other!Task!Forces!can!be!added!at!a!later!stage!based!on!initiatives!in!the!GMS!TWG!

Work!Plan,!endorsed!by!the!members!of!the!GMS!TWG.!

The!Task!Forces!should!collaborate!if!applicable!and!useful!with!the!Mekong!Trends!

Expert!Groups!under!the!publicUprivate!sector!partnership!organization!Destination!

Mekong.!

! ! !
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!

!

The!main!objectives!of!the!GMS!Tourism!Task!Forces!include:!!

1. To!serve!as!practical!mechanisms!to!enrich!the!subject!matter!expertise!of!the!

GMS!Tourism!Working!Group!in!order!to!execute!the!GMS!TWG!Work!

Plan;!!!

2. To!foster!the!knowledge!exchange!among!the!different!actors!involved;!!!

3. To!promote!publicUprivate!collaboration!in!specific!segments;!and!

4. To!contribute!to!the!development!of!sustainability!and!responsibility!tourism!

in!the!Greater!Mekong!Subregion.!!

!

!

!
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!

Specific!Tasks!&!Activities:!

!

1. Sub>regional!Marketing!&!Promotion!

!

1.1 Create!collaborative!social!media!campaigns!by!leveraging!the!new!Mekong!

Moments!social!commerce!campaign!platform!

1.2 Engage!industry!stakeholders,!especially!small!businesses!to!participate!in!

executing!social!media!contests!on!Mekong!Moments!

1.3 Penetrate!the!Mekong!Tourism!brand!by!promoting!logo,!websites,!and!regional!

marketing!programs!and!initiatives!!

1.4 Develop!multiUcountry!thematic!routes!by!creating!online!promotions,!

collaborative!promotions!at!regional!and!global!travel!trade!shows!

1.5 Organize!multiUcountry!thematic!fam!trips!for!niche!media!and!specialized!tour!

operators!

!

2. Development!Coordination!&!Statistics!

!

2.1 Promote!responsible!travel!operators!via!the!Experience!Mekong!Collection,!and!

feature!best!practices!via!the!Experience!Mekong!Showcase!

2.2 Enhance!the!GMS!tourism!statistical!framework!and!improve!data!harmonization!

among!the!GMS!member!countries!

2.3 Educate!the!industry!on!key!subject!matters!via!the!Mekong!Trends!insight!and!

knowledge!platform!

2.4 Integrate!travel!startups!into!the!GMs!tourism!ecosystem!via!the!MIST!

Accelerator!Program!

2.5 Develop!Destination!Mekong!as!a!publicUprivate!partnershipUled!platform!to!

execute!key!initiatives!

!

!

! !
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!

Participation!in!the!task!forces:!!

!

! Each!task!force!is!chaired!by!one!member!of!the!GMS!Tourism!Working!Group!–!

preferably!an!expert!in!the!subject!at!hand!U!who!ensures!alignment!to!the!GMS!

TWG!Work!Plan,!and!gives!regular!updates!to!the!GMS!Tourism!Working!Group.!!

!

! Each!Task!Force!should!include!one!member!of!each!of!the!six!GMS!member!

countries.!Task!Force!members!don’t!have!to!members!of!the!GMS!Tourism!

Working!Group,!but!can!be!members!of!different!departments!within!the!

tourism!ministries,!or!even!members!of!other!relevant!ministries!within!the!

respective!governments.!Key!is!to!have!relevant!experts!included!in!the!task!

forces!to!allow!for!crossUdepartment/ministry!cooperation!to!be!most!effective.!

!

! The!coordination!of!the!different!task!forces!will!be!carried!out!by!the!Mekong!

Tourism!Coordinating!Office;!!!

!

! To!formalize!the!task!force!participation,!members!will!be!appointed!by!the!GMS!

TWG!Focal!Point!by!sending!an!email!to!the!Executive!Director!of!the!MTCO;!!!

!

! The!chair!of!each!Task!Force!should!be!selected!during!the!GMS!TWG!Meeting,!

with!tenure!of!one!year,!renewable!for!additional!years!without!limit,!based!on!

the!performance!of!the!task!force.!

!

! GMS!TWG!Members!may!participate!in!any!task!forces!they!deem!appropriate,!

providing!experience,!suggestions!and!technical!means!to!achieve!their!

objectives;!!!

!

! Task!Force!meetings!will!take!place!every!two!months!and!will!be!carried!out!

through!videoconferencing!systems!(ie!skype).!In!addition,!task!force!meetings!

will!be!held!taking!advantage!of!activities!or!events!organized!by!MTCO!or!its!

members,!such!as!GMS!TWG!meetings,!to!bring!together!a!significant!number!of!

members!who!may!be!interested!in!this!issue.!!!

!

! Each!task!force!will!be!allocated!10U15!minutes!at!GMS!TWG!Meetings!for!the!

respective!task!force!chair!to!give!an!update.!The!task!forces!may!opt!to!invite!

other!task!force!members!with!specific!experts,!or!even!third!party!experts!to!

give!valueUadded!presentations,!interventions,!or!contributions.!

!

! Each!task!force!can!cooperate!with!a!private!sector!Mekong!Trends!Expert!Group!

in!order!to!leverage!the!benefits!of!public!private!collaboration!and!partnership.!

Destination!Mekong!will!develop!Mekong!Trends!Expert!Groups!in!relevant!

subject!matters.!These!Mekong!Trends!Expert!Groups!will!present!at!GMS!TWG!

meetings!in!order!to!inform!GMS!TWG!members!of!issues!in!specific!areas,!such!

as!MICE,!Food!Tourism,!Accessible!Tourism,!etc.!!
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!

MEKONG!TRENDS!EXPERT!GROUPS!

The!first!Mekong!Trends!Expert!Group!currently!in!development!is!on!Accessible!

Tourism.!Please!see!the!charter!below.!

!

MEKONG!TRENDS!EXPERT!GROUP!ON!ACCESSIBLE!TOURISM!!

1.!Objectives!!

The!expert!group!on!accessible!tourism!was!suggested!by!Mira!Travels!Myanmar,!with!

the!following!objectives:!!

1.1.!To!provide!a!complete!analysis!in!the!following!areas:!!

>!Main!reasons!for!creating!accessible!tourism!strategies!

>!Experiences!and!success!stories!provided!by!destinations!

>!GlobalUstandardized!work!system!on!accessibility!

>!Measures!to!be!implemented!!

.!!!!1.2.!!To!establish!collaboration!mechanisms!on!accessible!tourism,!universal!

accessibility!and!design!for!all!travel!and!tourism!stakeholders!within!the!GMS,!

promoting!the!launch!of!research!activities!and!pilot!projects!in!this!area!!!

.!!!!1.3.!!To!disseminate!activities!developed!by!members,!especially!innovative!

experiences,!studies!and!activities,!as!well!as!the!benefits!of!their!

implementation!in!practice!!!

.!!!!1.4.!!To!promote!measures!aimed!at!improving!the!promotion!and!

commercialization!of!accessible!tourist!products!!!

.!!!!1.5.!!To!promote!the!quality!and!competitiveness!of!tourist!facilities,!

resources!and!services!through!the!implementation!of!measures!linked!to!the!

principles!of!universal!accessibility!and!design!for!all!!!

.!!!!1.6.!!To!foster!the!development!of!technical!and!technological!solutions!

adapted!to!the!real!needs!of!tourists!with!disabilities,!reduced!mobility!or!special!

needs!!!
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!

.!!!!1.7.!!To!propose!mechanisms!to!provide!the!appropriate!knowledge!to!the!

professionals!of!the!sector!to!integrate!tourist!accessibility!within!their!strategic!

planning!as!an!additional!component!in!the!value!chain!!!

.!!!!1.8.!!To!contribute!to!the!debate!to!standardize!the!parameters!and!criteria!

that!define!the!accessible!tourist!product,!in!accordance!with!the!regulations!on!

accessibility!and!international!recommendations.!!!

2.!Action!Plan!!

2.1.!To!collaborate!with!public!and!private!sector!stakeholders!by:!!

>!Developing!an!issues!paper!on!the!Strengths,!Weaknesses,!Opportunities,!and!Threats!

on!the!subject!matter!in!the!GMS!

>!Publish!a!Mekong!Trends!Snapshot!Report!on!the!subject!matter!

>!Host!a!seminar!or!workshop!on!the!subject!matter!!

>!Initiate!a!tangible!project!to!drive!development!of!the!subject!matter!in!the!GMS,!i.e.!a!

collection!of!accessible!travel!operators!in!the!GMS!

>!Update!the!six!national!tourism!ministries!at!the!biUannual!GMS!Tourism!Working!

Group!meetings!

 

!
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APPENDIX 10 
GMS TWG‐42 Meeting and 2019 

Mekong Tourism Forum 
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ADB Update 
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Infrastructure for Inclusive Growth 

Project 
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