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Introduction

1 . The Forty Second Meeting of the GMS Tourism Working Group (TWG-42) was
held on 4 December 2018 in Phu Quoc Island, Kien Giang Province, Viet Nam. The
meeting, hosted by the Government of Viet Nam, was co-organized by the Vietnam
National Administration of Tourism (VNAT), Ministry of Culture, Sports and Tourism
(MCST) of Viet Nam and the Mekong Tourism Coordinating Office (MTCO), and
attended by representatives of the National Tourism Organizations (NTOs) of the six
Greater Mekong Subregion countries (Cambodia, PRC — Guilin Province, Lao PDR,
Myanmar, Thailand, and Viet Nam), provincial tourism department of Kien Giang
Province, MTCO, the Asian Development Bank (ADB), and other development partners
including ASEAN-China Center and ASEAN-Korea Center. The List of Participants is in

Appendix 1.
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Agenda Item 1

Opening Session
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Opening Remarks by Vice Chairman, Ministry of Culture, Sports, and

Tourism, Viet Nam:

2. Dr. Ha Van Sieu, Vice
Chairman, VNAT, MCST of Viet Nam
extended his warm welcome to the
participants of the 42" TWG Meeting.
In his opening remarks, he expressed
thanks to the TWG, ADB, and MTCO
for their support. TWG-42 will review
the performance of the GMS Tourism
Sector Strategy 2016-2025 and
Marketing Strategy and Action Plan
2015-2020. The meeting will also
consider new marketing activities, 2019
MTCO work plan, 2019 TWG work plan
and MTCO operations. He looked
forward to more substantive ideas

towards closer GMS tourism
cooperation. He wished everyone a
productive meeting and pleasant stay in
Phu Quoc.

Remarks from Asian
Development Bank

3. In his remarks, Mr. Steven
Schipani, Unit Head, Project

Administration, ADB Viet Nam Resident
Mission, recounted some of the recent
outstanding achievements of TWG.
First, GMS countries have substantially
improved their collective median rank in
the World Travel and Tourism
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Competitiveness Index, ranking 65"
among 130 countries evaluated in all
areas covered by the GMS Tourism

Sector Strategy, notably in human
resource development and
infrastructure  sub-indexes. Second,

TWG’s successful joint marketing and
knowledge sharing efforts have been
recognized as global good practices.

TWG’s initiatives such as Mekong
Moments, the Mekong Mini Movie
Festival, and MekongTourism.org

website was recognized with
international awards this year, including
a Pacific Asia Travel Association Gold
Award, Golden City Gate Award at ITB
Berlin, and prestigious Hospitality Sales
and Marketing Association International
Adrian Gold Award. The Mekong
Tourism Forum’s innovative,
community-centered format, pioneered
in Luang Prabang, Lao PDR (June
2017) and Nakhon Phanom, Thailand
(June 2018) is featured in the UN World
Tourism Organization’s 2018 Global
good practices Report on Inclusive
Tourism. Third, the GMS continues to
be one of the world's most open,
tourist-visa friendly region. Mr. Schipani
affrmed ADB values its collaboration
with GMS governments, other
development partners, the private
sector, and civil society in pursuit of the
shared vision of a prosperous, inclusive,
resilient, and sustainable Asia and the
Pacific as articulated in the recently
approved ADB Strategy 2030 and the
GMS Strategic Framework. 2018, ADB
more than doubled its financing for the
GMS tourism sector following the
approval of the $122 million Second
GMS  Tourism Infrastructure  for
Inclusive Growth Project in Cambodia,
the Lao PDR, and Viet Nam. ADB in
partnership with the Government of
Australia and MTCO will continue the
Mekong Innovative Startup in Tourism
(MIST) Accelerator Program in 2019 to
promote technologies that drive tourism
growth in secondary destinations.
Finally, he emphasized ADB looks
forward to positive progress toward
reaching full consensus among all GMS
countries towards formalization of the
MTCO Charter in 2019.

Remarks from Executive Director,
Mekong Tourism Coordinating
Office

4. Mr. Jens Thraenhart, Executive
Director, MTCO, thanked VNAT for the
excellent arrangements for the meeting.
As this is now his 5" year as MTCO
Executive Director, he thanked TWG for
their continued trust in acting on their
behalf. Over the past 4 years, TWG has
embarked on an ambitious strategy
reflected in TWG's work plan to
promote the GMS as a single tourist
destination, a marketing strategy for
2015-2020, and a tourism strategy for
2016-2025. These documents provide a
solid roadmap for execution of TWG’s
programs and initiatives. GMS tourism
cooperation has been recognized as a
global best practice. He cited the
awards and recognition received: from
(i) UNWTOQ' for 2016 and 2017 MTF as
global best practices for inclusive
tourism; (i) European Travel
Commission for Mekong Moments
campaign as global best practice for
cross-border collaboration; (iii) PATA?
2018 Gold Award for Mekong Moments;
(iv) HSMAI® Gold Award for 2018 for
Mekong Mini Movie Festival; (v)
Google and Oxford Economics for
Mekong Moments and Mekong Minis as
global best practices for digital
transformation in tourism alongside
AirBnB, Grab and Klook. He stressed
that the key priority of TWG is to drive
engagement of its programs and
initiatives with the industry because the
more the private sector takes
advantage of the Mekong Tourism
programs, the more it drives business
to the operators and destinations,
generating more exposure for the

T UN World Travel Organization

2 Pacific Asia Travel Association

3 Hospitality Sales and Marketing Association
International
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region. For example, the Mekong Mini
Movie Festival campaign generated
over 700,000 video views and reached
7 million people to date and counting. In
collaboration with Mahidol University,
MTCO has just published the first
edition of case studies of 2018
Experience Mekong Collection
Showcases. The 2019 Experience
Mekong Collection Showcases have
just been selected to be officially
announced at the ASEAN Tourism
Forum in Halong Bay, Viet Nam in
January 2019. The first collection print
guide is being published for distribution

Agenda Item 2

Adoption of the Agenda
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at trade shows, airline lounges and
hotels to promote small responsible
travel businesses. Awareness raising
on plastic pollution is continuing and the
trend set by MTF as the first conference
to ban single-use practice has set a
trend. The 2018 MIST winner, Bamboo
Lao, provides a solution to the plastic
problem by producing bamboo straws.
With all these achievements, the road
ahead for TWG looks very exciting and
promising towards driving sustainable
and inclusive tourism in the region.

5. Copies of the Welcome and
Opening remarks are in Appendix 2.

6 . The meeting adopted the provisional agenda attached as Appendix 3.

7 . Representative of Viet Nam briefed participants on Business Arrangements.

42" Meeting of the GMS Tourism Working Group (TWG-42)




8. The morning session of the meeting was chaired by Dr. Ha Van Sieu, Vice
Chairman, VNAT, MCST of Viet Nam. As he had to leave for the Viet Nam Travel and
Tourism Summit, concurrently held in Hanoi, the afternoon session was chaired by Mr.
Tran Phu Cuong, Director General, International Cooperation Department, VNAT,
MCST.

Agenda Item 3

Report and Follow-up of the 41st GMS Tourism Working Group
Meeting (June 2018, Nakhon Phanom, Thailand)

9 . Representative of Thailand gave a briefing on the outcomes of TWG-41 held in
June 2018 in Nakhon Phanom, Thailand, in conjunction with the Mekong Tourism
Forum (MTF) 2018, copy attached as Appendix 4. Thailand also showed a video of the
highlights of MTF 2018.

10 Chair appreciated the very successful 2018 MTF, both in content and format,
and its many activities.

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Agenda Item 4

GMS Country Reports
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11 Representatives of the six GMS countries presented their country reports in
alphabetical order as follows:

4.1 Cambodia

12 . Cambodia stated that cultural and natural tourism is considered as green gold,
one of the top 10 priority sectors for socio-economic development, contributing 13% of
GDP. International tourist arrivals in 2017 reached 5.6 million (+11.8%), generating
$3.638 billion in tourism receipts. For the first 7 months of 2018, arrivals reached 3.5
million (+11%), and projected to rise from 7 million in 2020 to 15 million by 2030.
Tourism’s contribution to direct employment is projected to increase from 1 million in
2020 to 2 million in 2030. Top GMS source countries last year were China, Laos,
Myanmar, Thailand, and Viet Nam in that order contributing 2.031 million arrivals. Top
5 source markets were China, Vietnam, Laos, Thailand and ROK. Visa on arrival is
allowed in 25 border checkpoints.

13 Cambodia also reported on the outcome of the Southern Tourism Corridor
(STC) Meeting held on 14 — 17 August 2018, Diamond Hotel, Kampot, Cambodiawith

42" Meeting of the GMS Tourism Working Group (TWG-42)
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participants from Cambodia, Thailand, Viet Nam and MTCO. The meeting agreed to do
a market survey to determine joint promotion campaign for STC. The meeting also
agreed for Cambodia to serve as lead coordinator on tourism facilitation and cross
border cooperation, particularly on establishment sea-lanes (ferry services) connecting
Kampot, Cambodia, Phu Quoc, Kien Giang, Vietham, and Thailand’s eastern
seaboard. Viet Nam will be lead coordinator on tourism product development, and
Thailand lead coordinator on tourism marketing and promotion. It was also agreed that
Myanmar would be a member of STC to be confirmed at TWG-43. Viet Nam will host
the 6™ meeting and Thailand will host the 7" meeting. Cambodia also reported that
from 1994-2017, there have been a total of 2,541 projects covering different sectors
with estimated total capital investment of about $58.18 billion, with the tourism sector
accounting for 185 individual projects with total capital investment of $22.77 billion
representing 37% of total investment. One of these projects is the new Kampot tourism
port (and sea lanes mentioned above) to be discussed in a bilateral meeting between
Cambodia and Viet Nam.

4.2 People’s Republic of China (PRC)

14 PRC stated that the PRC gives priority to GMS tourism cooperation. Over the
past 6 months of this year, Chinese tourists to destinations all over the world reached
40 million, while there were 2.8 billion local tourists. Tourism service is not balanced —
the Eastern part of PRC is more developed while western part is not. There is need to
invest more on service infrastructure especially in the western part (upper Mekong
River). PRC plans to host TWG-43 meeting together with 2019 MTF in Dali, Yunnan
Province between May/June 2019. PRC considers the draft MTCO Agreement as very
important and is now making progress in having it cleared with different ministries, after
which it will send comments to the other GMS countries. Development of tourism is
expected to meet the need of Chinese people, and investment and cooperation
between PRC and other countries especially in the GMS is very important. Just like last
year, tourist arrivals from Vietham and Myanmar are growing rapidly, and in turn many
Chinese are going to these countries.

4.3 Lao PDR

15 . Lao PDR reported that in 2017, international tourist arrivals reached 3.87 million
(-8.7%). However, for the past 9 months of 2018, arrivals were 2.91 million (+3.0%).
Top 5 source markets in 2017 were Thailand, Vietham, China, ROK, and USA. There
are 26 international border checkpoints and visa on arrival is allowed in 22 border
checkpoints valid for 30 days, with possible extension. Laos also reported on
implementation of the Tourism Infrastructure for Inclusive Growth Projects (I and II)
financed by ADB. Other development partners are providing support such as NZAID,
GlZ, Luxembourg, Swisscontact, JICA and KOICA. Laos marketed Visit Laos Year in
2018, participated in ASEAN Peace World Cycling Tour, film competition and FAM
trips, and international exhibitions, promoted Laos tourism in CNN international, and
marked the 50" Anniversary of Viengxay Town Establishment as birth place of Lao
PDR.

42" Meeting of the GMS Tourism Working Group (TWG-42)
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4.4 Myanmar

16 Myanmar reported that total international tourist arrivals in 2017 reached 3.44
million and for the first nine months of 218 reached 2.84 million, with Asia as top source
market at 76% (led by Thailand, China, Japan, ROK, and Singapore —excluding border
tourism), followed by West Europe, North America, Oceania, and East Europe. From
January to October 2018, 104 caravan tours were organized from selected entry points
with 1,349 tourists. Tourism receipts in 2017 reached $1,969 million and for the first
nine months of 2018 reached $1,571 million. Foreign investment in hotels and
commercial complexes reached $4,428.5 million in 67 projects, with Singapore,
Thailand, and Vietnam as top 3 investors. Visa on arrival is permitted for 55 countries
plus mainland China, while visa exemption is allowed for ASEAN Plus, Japan, Korea,
Hongkong and Macau. Tourist e-visa is allowed for passport holders from 100
countries, while business e-visa is allowed for 50 countries and Taiwan. Myanmar has
launched a new brand name: “Myanmar: Be Enchanted” in September 2018, and
enacted a new Myanmar Tourism Law also in September 2018.

4.5 Thailand

17 Thailand reported that between January-October 2018, international tourist
arrivals reached 31.25 million (+7.84%), generating receipts of 1.63 billion Baht
(+9.98%). Domestic tourists reached 114.82 million (+3.93%) generating receipts of
787.92 billion Baht (+8.54%). Total tourism receipts reached 2.42 billion baht (+9.51%).
Tourism’s total impact on the national economy in 2017 was estimated at 19.53% of
GDP, contributing to employment at 11.57%. Arrivals from GMS countries reached
12.37 million with PRC representing 76.21% of the total. Domestic tourism is also
seeing growth of secondary destinations. Royal Thai Government gives priority to
cooperation with GMS neighbors through facility development (roads, railways) to
facilitate travel, visa facilitation and expanding airline service, and strategic tourism
development between Thailand and Laos. On tourism human development, Thailand
informed about a workshop on sustainable tourism management at cultural heritage
sites in the GMS planned in February 2019 in Ubon Ratchatani Province. They will
coordinate with MTCO to extend invitation to the workshop to the other GMS countries.

4.6 Viet Nam

18 . Viet Nam reported that international tourist arrivals achieved nearly 30% growth
in 2 consecutive years, reaching 12.92 million (+29.1%) in 2017. For the first 10
months of 2018, top source markets were Asia (77.9%), followed by Europe, Americas,
Oceania, and Africa. Visitors from the other GMS countries were topped by China,
followed by Thailand, Cambodia, Laos, and Myanmar. Domestic tourism also showed
sustained growth reaching 73.2 million in 2017 and 67.9 million in the first ten months
of 2018. Tourism receipts in 2017 reached $23 billion, accounting for 7.9% of GDP.
Following the passage of a new tourism law in 2017, Resolution No. 08-NQ/TW was
passed by the Political Bureau of the Party’s Central Committee on Developing
Tourism into a Key Economic Sector (2017). There are 5 other policy documents being
drafted, including a Tourism Development Strategy. Nationals from 46 countries can
apply for e-visa for a maximum of 30 days (valid until 31 January 2019 with possible

42" Meeting of the GMS Tourism Working Group (TWG-42)
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extension). Holders of ordinary passports from 24 countries do not require visas to
enter Viet Nam. Visitors holding foreign passports are allowed to stay in Phu Quoc for
no more than 30 days without a visa. Viet Nam’s presentation also featured several
new attractions and tourism events for the year.

1 9 . Copies of the Country Reports are in Appendix 5.

Open Discussion:

20 Chair noted that the Tourism sector in Viet Nam offers something new every
year. He cited private efforts like new airlines agreement, new investments, and many
activities with GMS, ASEAN and APEC benefiting the country. In January 2019, Viet
Nam will host the ASEAN Tourism Forum in Halong Bay. He stressed the need for
more quality products, implementing more information and communication initiatives to
promote smart tourism, innovations in marketing and promotion, and generating public-
private tourism promotion partnerships. He mentioned an important tourism summit
with the private sector scheduled in Hanoi the following day. He looked forward to
continued active cooperation with the GMS countries.

2 1 . Mr. Schipani congratulated all delegations for their excellent presentations. He
noted that beside arrival numbers, tourism revenue, total economic returns and
linkages to other sectors, environmental and social sustainability, and optimizing tourist
flows to benefit residents and maintain quality visitor experiences are also essential
tourism-performance indicators. Looking ahead, he underscored the importance of
promoting secondary destinations to better balance growth — especially given
international visitors’ appetite for authentic experiences and rapidly growing domestic
tourism. He mentioned the GMS has a good competitive advantage/value proposition
in that tourists can easily plan and book multi-country itineraries, and the TWG/MTCO
has an important role to play in promoting the use of digital tools to generate and
disseminate timely, accurate tourism information that generates multi-country visits. He
also mentioned the need to provide industry stakeholders with timely and accurate
tourism statistics to improve planning, marketing, and investment promotion.

Agenda Item 5

2018 GMS Tourism Workplan and MTCO Key Projects 2018

MTCO: Presentation of key projects and achievements

MTCO: Recap of MTF 2018 and feedback from member countries

MTCO: Presentation of the 2018 GMS Tourism Workplan

MTCO: Progress against GMS Marketing Strategy and GMS Tourism Sector
Strategy

MTCO: Draft 2019 GMS TWG Workplan

VVVYY
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22 Mr. Thraenhart reported on the
status of the 2018 TWG workplan (copy
is in Appendix 6) covering MTCO
operations, industry  engagement,
marketing and branding, product
development, and capacity building.
Almost all of the identified activities are
100% complete, except for the MTCO
legal status, which would be discussed
further by the MTCO Board later in the
afternoon. He gave a comprehensive
report on the various activities pursued
under each of these programs. On
MTCO digital change, he stated that
website performance has broken the 1
million Alexa score (from 4 million in
2014 - noting that the lower the score,
the Dbetter it is), and that the
mekongtourism.org website is now
number 4 out of 10 in Alexa among
ASEAN websites evaluated (as per
Experience Mekong Tourism Marketing
Strategy 2015-2020). He reported the
increasing ftraffic in Facebook and
website posts showing growing MTCO
engagement, and stated that festivals is
an untapped feature that could promote
intangible heritage to promote the
region as an experiential tourism
destination, as well as to generate more
traffic via the events calendar on the
website. Public-private  partnerships
include B2B and B2C initiatives and
Mekong Minis and Mekong Moments.
Partnership with MIST is supporting
tourism innovation and helping address
problems in the region by engaging
startups to match and integrate with
sustainable and inclusive tourism in the
region. Improving tourism infrastructure
is pursued through the ADB-financed
projects, country-assisted and driven

projects, as well as those with
development partners including the
ASEAN Centers. The Experience
Mekong Collection is showcasing

responsible and sustainable travel
experiences in the GMS - integrated
with Mekong Moments that features
best practice case studies. In
collaboration with Mahidol University,
MTCO has just published the first
edition of case studies of 2018
Experience Mekong Collection
Showcases. The 2019 collection has
just been selected to be officially
announced at the ASEAN Tourism
Forum in Halong Bay, Viet Nam in
January 2019. The first collection print
guide is being published for distribution
at trade shows, airline lounges and
hotels to promote small responsible
travel businesses. On marketing and
promoting the GMS, MTCO has
engaged with the public and private
sector and through social media (e.g.,

powered by social commerce
technology ENWOKE). On multi-
country thematic journeys, 11 multi-

country routes are being promoted and
countries have taken strong ownership
in branding and promoting the routes —
also integrated into Mekong Moments —
Thailand taking the initiative to sponsor
eight multi-country routes originating in
Thailand to be integrated into
MekongMoments.com. There are other
opportunities to be tapped and MTCO
is looking to launch a Mekong Heritage
platform with UNESCO. Mekong Minis
Campaign, which has reached 7 million
people all over the world, and is now
being utilized by the countries as a
platform for promoting special themes.
Soon to be launched is a photo contest
— Mekong from Above - capturing
images using drone technology. Mr.
Thraenhart emphasized that all these
initiatives  are  coordinated and
facilitated by MTCO, but due to lack of
resources, all initiatives are developed,
owned, and operated by public-private
sector collaboration organization

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Destination Mekong, managed by
UNWTO Affiliate Member Chameleon
Strategies. Mr.  Thraenhart also
mentioned the Mekong Sustainable
Tourism Dashboard, the successful
MTF 2018 that had received good
press coverage and cited by UNWTO
as a global best practice. Looking
forward, he cited future events including
participation in ITB Berlin in March
2019, and the organization of TWG-43
and MTF 2019 in Dali, Yunnan
Province, PRC planned on 21-23 May
2019, followed by TWG-44 in
Cambodia. He invited TWG to share
their inputs and planned initiatives for
incorporation into the 2019 TWG
workplan, emphasizing that it is the
working group’s work plan and not
MTCO’s.

Open Discussion:

23 Chair thanked MTCO for the
comprehensive report, great progress,
and encouraged the countries to share
their inputs to the 2019 workplan with
MTCO.

24 Cambodia mentioned that they
would host the next statistics
harmonization workshop before end of
May 2019. They are also supporting
southern corridor tourism activities with
Thailand.

25 PRC would email their updates
and inputs to MTCO.

26 Lao PDR appreciated MTCO’s
efforts and would continue working with
MTCO on various activities. They fully
support the planned activities for next
year and mentioned their bilateral
cooperation with PRC to launch Visit
Laos-China Year 2019 during the
Chinese New Year in Vientiane, to be

closed in Beijing. They are also working
with Thailand to promote Mekong-
Lancang. Laos further informed that on
19-21  February 2019, they are
organizing a workshop on sustainable
tourism in cooperation with UNWTO in
Pakse, and would welcome patrticipants
from the other GMS countries.

27 Myanmar was pleased with
MTCO’s activities and to learn about
Lao-China bilateral cooperation.

28 Thailand mentioned their
planned workshop on heritage sites and
an ASEAN pop-culture event. Thailand
proposed to strengthen the EWEC
corridor cooperation with Myanmar,
Vietham and Thailand, and the
southern corridor between Cambodia
and Thailand for marketing in 2019.

29 . Vietnam fully supported MTCO'’s
activities through 2019 and mentioned
the awarding ceremonies for Mekong
Minis at the January 2019 ASEAN
Tourism Forum and will coordinate with
MTCO for another event in August
2019 on the southern corridor.

30 Mr. Schipani stated that in 2019,
the Mekong Business Startup Initiatives
will work with TWG to identify another
batch of tourism start-ups to receive
business mentoring, pitch to potential
investors, and network at ITB Asia. He
also mentioned ADB is setting-up a
new investment fund, ADB Ventures,
that could finance eligible start-ups and
early-stage companies involved in
tourism, agricultural value chains, smart
city development, and other sectors.

31 Chair thanked Mr. Thraenhart
for his successful efforts in support of
Mekong marketing activities and
tourism development in the subregion.
He also thanked ADB and other
partners for their support and looked

42" Meeting of the GMS Tourism Working Group (TWG-42)
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forward to their further contribution to
produce more results in cooperation
with the private sector.

Agenda Item 6

Tourism Performance in the GMS

32 . Mr. Thraenhart gave an update on the 2017 GMS Tourism Performance
Scorecard (copy is in Appendix 7). International visitor arrivals reached 61.21 million
(+3.4%) and generated receipts of $85 billion (+27.8%), but scorecard is still
incomplete and lacking data from Yunnan and Guangxi. MTCO is working with CNTA,
private sector entities, and PATA to complete the data. Thailand has 59.1% share while
Viet Nam has 21.6% share of the market. Comparison of 2015 and 2016 key indicators
showed upward trends in tourist arrivals (+3.4%), receipts (+27.8%), average
expenditures (+44.5%), and average length of stay (+11.7%). Top ten source markets
in 2017 were China, ROK, Thailand, Japan, Laos, USA, India, Russia, Chinese Taipei,
and Cambodia.

33 . Mr. Thraenhart showed a video on the Global Sustainable Tourism Dashboard
(https:/ftourismdashboard.org) as a platform to track tourism performance on
sustainability developed by the University of Surrey (U.K.) and Griffith University
(Australia), in partnership with the World Travel Tourism Council (WTTC) and UNWTO,
leveraging third party data from companies such as Amadeus and Earthcheck.

34 Cambodia gave an update on the 2"* GMS Tourism Statistics Harmonization
Workshop held on 15-16 August 2018 in Kampot, Cambodia with participants from the
GMS countries and MTCO. Participants exchanged information on their current
methods of data collection, analysis, and reporting while MTCO gave a presentation on
how tourism statistics harmonization can happen in the GMS. Participants agreed on a
process and platform (Dashboard) for GMS tourism statistics, powered by the Global
Sustainable Tourism Dashboard, to take advantage of third party data and
relationships. A third workshop will be held in Cambodia in 2019, exact date and venue
to be informed later.

Open Discussion:

35 . Chair was pleased to note the increasing numbers of international arrivals in the
GMS as well as increasing revenues and receipts.

36 Mr. Schipani suggested the next statistics harmonization workshop builds
consensus among GMS countries on how to collect information on visitor flows (e.g.

42" Meeting of the GMS Tourism Working Group (TWG-42)
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previous/next country visited; how many countries visited on trip) as part of periodic
visitor surveys done by all GMS national tourism organizations. This information,
currently only partially available and expensive to acquire, would be very valuable for
TWG members to improve planning and marketing, and diversify product development.

37 Thailand remarked that UNWTO, ASEAN, PATA, and GMS have varying data
coming from various sources.

38 Mr. Thraenhart agreed that this is a big opportunity to create consistency and
become more efficient. Due to the current processes by the NTOs, sometimes
published data can be inconsistent, and there is need to review the templates of the
various organizations data is distributed to, and review indicators so they are
consistent.

39 . Chair agreed that if the countries have a uniform template, then all can arrive at
more or less consistent data.

Agenda Item 7

Implementation of the GMS Tourism Marketing Strategy 2015-
2020

40 . Countries gave their respective reports on the implementation of the GMS
Tourism Marketing Strategy 2015-2020.

41 Cambodia reported on the Cambodia Travel Mart held in October 2018,
exhibition was attended mostly by Chinese investors, and featured 50% leisure and
50% MICE. Cambodia reported also on marketing activities in GMS countries, including
festivals, travel marts, and expos in various locations. The next Cambodia travel mart is
planned in October 2019.

42 . PRC has established a new Ministry of Culture and Tourism from the previous
two separate ministries, resulting in a combined system of management that is more
efficient to guide tourism and heritage management, and implement policies to use
tourism as an effective tool for poverty reduction and economic development. Tourism
in China now looks at better conditions ahead. Previously there were 34
representatives to other countries, now they have added 40 cultural centres in other
countries to promote tourism cooperation.

43 . Lao PDR reported on their program on development of tourism-related micro-
and small enterprises (support to Lao Handicraft Festival through the Lao Handicraft
Association) as part of Visit Laos Year 2018, caravan tour with Thailand, Lane Xang
Cultural Quadrangle meeting in Loei province, seminar on “Ecotourism on the
Crossroads: Challenges Amidst Changing World supported by Lane Xang Cultural
Quadrangle; Marketing Task Force-organized FAM program in Luang Prabang,
attendance at ITB Singapore to promote visit Lao Year 2018, launching of “Inspiring

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Laos” website and “Luang Prabang Timeless” on You Tube, and awareness seminar
on responsible tourism in Vang Vieng among others. Also blogger fam trips were
organized in Luang Prabang in July and Southern Laos in November, facilitated by
MTCO.

44 Myanmar mentioned their international border gateways with Thailand (4), Laos
(2), and China (5). Joint tour packages have been organized with Cambodia, Laos and
Thailand. Myanmar is developing secondary destinations in Kayah State, Kayin State,
and Tanintharyi Region and has participated in international travel marts and
exhibitions hosted in other GMS and ASEAN locations.

45 Thailand (TAT) organized Experience Thailand and More on 7-12 September
2017 on ASEAN Kingdom Journey as part of 50" ASEAN Anniversary celebration. It
started with a trade meet between buyers and sellers followed by key experiences
along 4 routes categorized by themes to enhance their marketing appeal. One of the
routes was the Romantic and Honeymoon route under the Southern Tourism Corridor
framework. A video of the event was shown to TWG. Fam trips were also organized
covering Thailand-Cambodia-Vietham. The campaign is also promoting two routes:
Discovering Thai and Khmer: Life at the Grassroots, and Following a Route of
Spirituality and Cultures combining Cambodia-Myanmar-Thailand. Sports tourism
(marathons) is also promoted between September 2018 and August 2019 through the
ASEAN Together Run. Other upcoming events in 2019 are ASEAN pop culture week in
August 2019, and culinary events.

46 Viet Nam reported that for the ASEAN Tourism Forum 2019 that they are
hosting on 14-18 January 2019 in Ha Long, they are reserving one booth at Travex free
for each ASEAN country, one booth for ASEAN Tourism, and one booth for MTCO to
promote GMS tourism. Viet Nam organized two international travel expos and VITM,
and participated in international tourism fairs. New tourism products have been
launched including Cruise Saigon to Angkor Wat (11 days), as well as Caravan Tour “A
Journey through Viet-Lao cities (7 days), Bangkok to Ho Chi Minh City (22 days), Hanoi
to Bangkok (18 days), and Ho Chi Minh City-Ha Long Bay-Luang Prabang-Siem Reap
(16 days).

47 . Copies of presentations for this item are in Appendix 8.

Open Discussion:

48 In reply to PRC’s query, Thailand remarked that they are also promoting their
ASEAN-related activities in China.

49 . Chair remarked that fam trips could be integrated in the TWG work plan for next
year and that multi-country destination promotion is helping contribute to GMS
cooperation.

50 . Mr. Thraenhart will look at the various activities reported by the countries and
see if there are activities that have not been included in the 2018 work plan so that
those could be incorporated as well. He mentioned plans to put up an official GMS
WhatsApp or WeChat Group as an efficient communications channel and would collect
the phone numbers of TWG members to be added to the group and updated regularly.
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5 1 . Mr. Schipani thanked the countries for the informative reports. Referring to Viet
Nam’s slides on multi-country routes, he reiterated the importance of capturing tourist
flow from country of origin to country-current destination-next destination. He noted that
MTCO is an effective platform to promote collective GMS tourism-initiatives, and the
TWGs confidence, trust, and support is an important element of the MTCOs success.
He noted the GMS countries self-finance MTCQO’s core operations and many extra-
budgetary events, allowing MTCO to build in-kind financing partnerships with industry
stakeholders, generating good value for the countries.

Agenda Item 8

GMS TWG-43 Meeting and 2019 Mekong Tourism Forum

52 . PRC as the next host briefed the meeting on plans for TWG-43 back-to-back
with 2019 Mekong Tourism Forum on the theme “Tourism — Connecting People”. They
are working with MTCO in developing the program and will inform TWG later about
further details as their ministry has just been recently established.

53 Mr. Thraenhart reported on a recent inspection trip in Dali, Yunnan Province
and showed some pictures highlighting features of the town. Date identified so far for
TWG-43 is on Monday, 20 May 2019 (ITB China is happening a week earlier) followed
by closed MTCO Board meeting, then by 2019 MTF opening on 21 May 2019 at Dali
International Convention Center, followed by a technical experience event and optional
post tours the days after. Participants from Mekong countries could fly to Kunming then
take the high-speed rail to Dali. MTCO is looking to wide participation from within and
outside the region. (copy of his presentation in Appendix 9):

Agreed Action:

5 4 Chair requested MTCO to clarify with PRC whether GMS Tourism
Ministers would be invited to 2019 MTF and to inform TWG so that they could
prepare accordingly.
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Agenda Item 9

ADB Update

55 Mr. Schipani briefed the meeting on the following items (copy of his
presentation in Appendix 10):

e GMS Regional Investment Framework (RIF) 2018-2022 Progress
Report: Tourism Sector Updates

e Proposed Content, Tourism Sector Progress Report to the GMS
Senior Officials’ Meeting, 12 December 2018

¢ Mekong Innovative Startups in Tourism, 2018 & 2019

o ADB Regional Knowledge and Support Technical Assistance, Tourism
Management Capacity Development

56 GMS Regional Investment Framework (RIF) 2018-2022 Progress Report:
Tourism Sector Updates: Preparation of the Progress Report of the RIF 2022 since
adoption at the 6™ GMS Summit in March 2018 was spearheaded by the GMS
Secretariat at ADB in coordination with the various sector working groups and
secretariats, ADB sector focal persons, GMS National Secretariats and other line
ministries/agencies. Overall, the number of investment and technical assistance has
increased from 227 to 242 projects mostly in Transport sector, with the estimated costs
rising from $67 billion to $81 billion. Tourism sector now accounts for 30 projects (13
ongoing and 17 proposed) with estimated cost of $ 1.5 billion ($1.9 million higher than
earlier estimates attributed to additional technical assistance for MIST and Norway’s
support for development of the Second Tourism Infrastructure for Inclusive Growth
Project). Detailed lists of these projects were provided in the presentation.

57 Proposed Content, Tourism Sector Progress Report to the GMS Senior
Officials’ Meeting, 12 December 2018: Mr. Schipani informed the meeting about the
GMS Senior Officials’ Meeting being held on 12 December 2018 in preparation for the
10™ Economic Corridors’ Forum scheduled on 13 December 2018 in Nay Pyi Taw,
Myanmar. One of the items in the SOM agenda is a report by the various sector
working groups on recent progress and developments. For the Tourism sector, the
report is proposed to cover updates on the implementation of the GMS Tourism Sector
Strategy 2016-2025 and GMS Tourism Marketing Strategy and Action Plan 2015-2020,
progress of ongoing investment and technical assistance projects including the GMS
Tourism Infrastructure for Inclusive Growth Project and MIST, financing status of
Tourism investment and TA pipeline many of which are financed by the countries
themselves and some by development partners, GMS tourism knowledge and capacity
development with ASEAN Centers and Guilin Tourism University, MTCO operations
and institutional strengthening including progress on MTCO Charter, successful 2018
MTF, international awards and good practices, and key TWG meeting initiatives and
decisions. Mr. Schipani requested TWG to give comments and suggestion on
other items that they wish to be reported to the SOM.
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58 Mekong Innovative Startups in Tourism 2018 and 2019: Mr. Schipani
congratulated TWG for the successful 2017 and 2018 programs. All finalists have
either received investment offers or are in substantive discussions with investors, and
some are expanding regionally with partners. During the last 2 years many business
incubators to promote startups have been established so in 2019 ADB will work with
select partners to identify MIST finalist and organize MIST events at ITB Asia.

59 ADB Regional Knowledge and Support Technical Assistance TA 9572,
Tourism Management Capacity Development: ADB recently approved a new TA
“Enhancing Effectiveness of Subregional Programs to Advance Regional Cooperation
and Integration in Southeast Asia (2018-2020). Mr. Schipani requested suggestions
on tourism learning program content under the new TA.

Open Discussion:

60 . Chair noted that there are 2 requests from ADB, namely: further inputs to
TWG updates to the SOM, and ideas on content for the tourism learning
program. He requested TWG members to relay these directly to Mr. Schipani,
who would consolidate a share with ADB’s GMS Secretariat.

6 1 . Mr. Thraenhart noted that Thailand has done work on innovation centers at the
national level in supporting travel startups, in particular TAT has hosted a Travel
Startup Pitch competition in 2018 for the first time, which could be a good model for
sharing practices with the other countries. He also noted that the GMS Marketing
Strategy is coming to an end in 2020 and TWG should be thinking of developing the
next strategy.

Agreed Action:

62 . Chair on behalf of TWG, requested ADB’s support to formulate the next
GMS tourism marketing strateqy beyond 2020.
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Agenda Item 10

Partner Updates

63 . Representative of ASEAN-China Center congratulated TWG for its substantive
achievements that reflect collective efforts on sustainable tourism cooperation. She
briefed the meeting about the activities of the Center that focus on 3 flagship programs
to promote people-to-people exchanges; deepen mutual understanding and benefit;
and deliver tangible benefits in the region. The Center has 21 projects being
implemented on capacity building, Chinese language training, and promoting ASEAN-
China tourism destination and exchanges. Second ASEAN-China International Travel
Mart was organized in Shanghai in November 2018. Upcoming activities in 2019
include a language training program in Cambodia, and ASEAN-China Media
Exchange.

64 Representative of ASEAN-Korea Center presented progress of CLMV Tourism
Capacity Building initiative, including a workshop with the theme “Toward a Sustainable
Future: Secondary Tourism Destination Development” held in Busan, Korea on 11-14
September 2018 with 16 participants from CLMV countries that came out with a Draft
Action Plan for the Development of Sustainable Secondary Destinations covering
specific secondary destinations for each country. For FY 2019, another workshop is
planned to contribute to strengthening the capacity of tourism operators and
professions as emphasized in the ASEAN Tourism Sector Plan 2016-2025, focusing on
Cambodia, Laos, Thailand, and Myanmar. In this regard, they requested to have
individual meetings with NTOs of these countries to discuss tentative workshop
theme and focus destinations and for the countries to specify their needs so that
appropriate lecturers could be engaged.

65 . Copies of presentations of the ASEAN Centers are in Appendix 11.

66 Chair noted that 5 GMS countries are members of ASEAN and expressed
appreciation for the participation and support of the ASEAN Centers in GMS tourism
cooperation.

Agenda Item 11

Other Matters and Closing Session

67 . Mr. Thraenhart informed that Ms. Natnipa Nagavajara of the Tourism Authority
of Thailand (TAT) would be leaving the working group and moving to Australia for an
assignment at the Tourism Authority of Thailand’s Australia country office. Chair on
behalf of TWG expressed thanks for her support and contribution to TWG.
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68 Chair thanked all participants for their active contribution to the discussions and
looked forward to the continued support from TWG, ADB and other partners, and
MTCO.
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The 42nd GMS Tourism Working Group Meeting in Phu Quoc Island

on December 04, 2018 - in Phu Quoc Island , Viet Nam
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Opening Remarks at 42" Meeting of GMS Tourism Working Group

By the Vice Chairman, Ha Van Sieu
Vice Chairman, Ministry of Culture, Sports, and Tourism, Viet Nam

on 4" December 2018 at Saigon Phu Quoc Resort and Spa, Phu Quoc Island, Viet
Nam

Distinguished delegates,

First of all, on behalf of Vietnam National Administration of Tourism, | would like to
warmly welcome all distinguished delegates from GMS National Tourism
Organizations, Mekong Tourism Coordinating Office (MTCOQO), Asian Development
Bank (ADB), ASEAN-China Center, ASEAN-Korea Center, GMS Tourism Infrastructure
for Inclusive Growth Project, representatives from Ministry of Culture, Sports and
Tourism, Ministry of Planning and Investment, Kien Giang Tourism department,
vietnamese travel agencies and media attending the 42nd Meeting of Working Group
on the GMS Tourism.

Distinguished delegates,

Since the last meeting in Nakhon Phanom, | am pleased to see that we would be able
to meet here in Phu Quoc, Viet Nam. Thanks for those efforts by member countries, a
number of work has been done. Taking this opportunity, | would like to appreciate
Asia Development Bank, Mekong Tourism Coordinating Office and the development
partners for their valuable support.

At this Meeting, we will focus our discussions on specific matters such as reviewing
the progress of implementation of three priorities programmes: Updates on tourism
performances and activities of GMS countries, on implementation of the Greater
Mekong Subregion Tourism Sector Strategy

2016-2025, GMS marketing strategy plan 2015-2020. We are also considering new
initiatives and marketing activities as well as the 2018 GMS Tourism Workplan which
take lead by MTCO in 2018. At the same time, we will look into and share views on the
Draft 2019 GMS TWG Workplan and MTCO administration.

As a chair of the meeting, | would like to encourage all distinguished delegates, with
the high sense of responsibility, to actively enrich the meeting’s delibrations by
contributing more concrete and substantive ideas for the better and closer future GMS
tourism cooperation.

With this in mind, | would like to declare the 42" Meeting of Working Group on the
GMS Tourism Sector open and do wish our meeting productive and fruitful.

Wishing you have a pleasant stay in Phu Quoc Island. Thank you very much!

*kkkkkkhkkk

42" Meeting of the GMS Tourism Working Group (TWG-42)




Tornilotd B b i e rAr

E. ietnam R T
e {7 [Z i Laoa [0 Thesikaned
Touris

Opening Remarks at 42" Meeting of GMS Tourism Working Group

By Steven Schipani,
Unit Head, Project Administration, ADB Viet Nam Resident Mission

on 4" December 2018 at Saigon Phu Quoc Resort and Spa, Phu Quoc Island, Viet
Nam

Dr. Ha Van Siu, Vice Chairman, Viet Nam National Administration of Tourism, Ministry
of Culture, Sports and Tourism

Representatives of Kien Giang Provincial People’s Committee

Senior Officials and all Members of the GMS Tourism Working Group Country
Delegations

Executive Director, Mekong Tourism Coordinating Office

Development Partners, Esteemed Guests, Ladies and Gentlemen

Good Morning:

On behalf of the Asian Development Bank, we are honored to join this 42"
meeting of the GMS Tourism Working Group. We sincerely thank the Viet Nam
National Administration of Tourism, Ministry of Culture, Sports and Tourism, for
hosting the meeting and associated events at this tranquil setting in Kieng Giang
province’s Phu Quoc Island. We also thank the Mekong Tourism Coordinating Office
for the excellent arrangements and substantive agenda. ADB highly appreciates the
active participation of all GMS countries in this important meeting.

As we approach the final days of 2018, allow me to recount some of the
Tourism Working Group’s outstanding recent achievements. First, by effectively using
public and private resources, GMS countries have substantially improved their
collective median rank in the World Travel and Tourism Competitiveness Index. Since
2015, the GMS improved 21 places to 65" among more than 130 countries evaluated.
Notably, rankings in all areas covered by the GMS Tourism Sector Strategy 2016-
2025 improved, with the largest gains in human resource development and
infrastructure sub-indexes.

Second, the Tourism Working Group’s successful joint marketing efforts and
dedication to promote knowledge sharing are recognized as global good practices.
Initiatives such as Mekong Moments, the Mekong Mini Movie Festival, and
www.mekongtourism.org website were again recognized with international awards
this year, including a Pacific Asia Travel Association Gold Award, Golden City Gate
Award at ITB Berlin, and prestigious Hospitality Sales & Marketing Association
International Adrian Gold Award. Remarkably, the Mekong Tourism Forum’s innovative,
community-centered format, pioneered in Luang Prabang Lao PDR and Nakhon
Phanom Thailand, is featured in the United Nations World Tourism Organization’s
2018 Global good practices Report on Inclusive Tourism.

Third, as demonstrated by Viet Nam’s effective policy to allow tourists 30-day
visa-free entry to Phu Quoc Island, the GMS continues to be one of the world’s most
open, tourist-visa friendly regions. These wise tourist-visa policies complement the
subregion’s thriving land, water, and air transport sectors; and together with the
establishment of new international border gates are essential to boost tourism growth
in secondary destinations.
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Ladies and Gentlemen:

ADB is proud to be an active partner in the GMS Economic Cooperation
Program. We highly value our collaboration with GMS governments, other
development partners, the private sector, and civil society to pursue our shared vision
of a prosperous, inclusive, resilient, and sustainable Asia and the Pacific, as
articulated in ADB’s recently approved corporate Strategy 2030 and the GMS
Strategic Framework. In 2018, ADB more than doubled its financing for the GMS
tourism sector following approval of the $122 million Second GMS Tourism
Infrastructure for Inclusive Growth Project. Apart from this project, and other ADB
support for transport, urban development and other tourism-related sectors, ADB in
partnership with the Government of Australia and MTCO will continue the Mekong
Innovative Startup in Tourism (MIST) Accelerator Program in 2019, to promote
technologies that drive tourism growth in secondary destinations. We will share details
about ADB’s new and ongoing projects and programs that support GMS tourism at
today’s meeting and are confident that our discussions will identify ways the TWG and
development partners can deepen partnerships to promote inclusive and sustainable
tourism in the GMS.

Regarding MTCO'’s establishment as an international organization, ADB looks
forward to positive progress toward reaching full consensus among all GMS countries
towards formalization of the MTCO Charter in 2019. ADB, as GMS Secretariat, will
report progress on this issue and others discussed today at the 12 December 2018
GMS Senior Officials Meeting, to be held in Nay Pyi Taw, Myanmar.

Thank you. | wish you all success in your endeavors and a healthy and
prosperous new year.
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TWG 42" Opening Speech
By Jens Thraenhart
Executive Director, Mekong Tourism Coordinating Office
42"° MEETING OF THE GMS TOURISM WORKING GROUP

December 4", 2018, Phu Quoc Island, Viet Nam

- Dr. Ha Van Sieu, Vice Chairman, Viet Nam National Administration of Tourism
- Heads of Delegation of the GMS Member Countries

- Mr. Steven Schipani, ADB Representative Lao Residence Mission

- Distinguished Delegates of the GMS Member Countries,

- Representative from development partners and ASEAN centers,

- Ladies and Gentlemen.

Good morning to all of you. On behalf of the Mekong Tourism Coordinating Office, |
would like to thank the Viet Nam Administration of Tourism for their warm welcome,
gracious hospitality, and excellent arrangements provided to us here at the 42™ GMS
Tourism Working Group. Personally, it is always a pleasure visiting Viet Nam, and Phu
Quoc is very special place.

This is now my 5" year as Executive Director of the Mekong Tourism Coordinating
Office, and | would like to thank the GMS Tourism Working Group for their trust in
acting on their behalf.

Over the past four years, we have embarked on an ambitious strategy, reflected in the
GMS TWG Workplan, to position the Mekong Subregion as a single tourism
destination, driving inclusive growth and poverty alleviation, by promoting multi-
country travel and secondary destinations in a responsible way.

With technical assistance from the Asian Development Bank, together we have put in
place a solid strategic framework, having published the 2015-2020 Experience
Mekong Tourism Marketing Strategy and the 2016-2025 GMS Tourism Sector
Strategy. We have witnessed many times that these strategy documents in many
cases are not used, however | am proud to say that in our case, the documents
provide a solid roadmap, from which we develop and execute our programs and
initiatives.

Having in place a solid strategic framework may also be one of the reasons that our
regional transnational tourism collaboration has been recognized and showcased as a
global best practice. Here are a few recent examples alone:

- The World Tourism Organization (UNWTQO) has recognized the 2016 and 2017
Mekong Tourism Forums, hosted by Laos and Thailand respectively, as global best
practices for inclusive tourism.

- The European Travel Commission (ETC) has showcased the Mekong Moments
campaign as a global best practice for cross-border collaboration.

- The Pacific Asia Travel Association (PATA) has awarded Mekong Moments
with the PATA Gold Award this year.
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- The Hospitality Sales and Marketing Association International (HSMAI) has
awarded the Mekong Mini Movie Festival campaign with the HSMAI Gold Award this
year.

- Google and Oxford Economics have showcased Mekong Moments and
Mekong Minis as global best practices for digital transformation in tourism, alongside
AirBnB, Grab, and Klook.

What's next?

Our key priority is to drive engagement of our programs and initiatives with the
industry.

The more the private sector in the GMS takes advantage of our Mekong Tourism
programs, the more it drives business to the operators and its destinations. The more
destinations are engaged, the more it promotes the country. The more the country is
promoting the programs, the more exposure for the region is generated.

For example, the Mekong Mini Movie Festival campaign generated over 700,000 video
views, and reached over 7 million people to-date, and counting. Visual Storytelling has
become a powerful way for us to promote experiences and secondary destinations in
the GMS.

We have certain examples from member countries that have been active.

Just to mention a couple:

- Thailand created 8 multi country routes and royal projects into Mekong
Moments.

- Laos developed a branded destination platform, Inspiring Laos, integrated into
Mekong Moments.

These two initiatives bring more investment, which help to further develop the
innovative social commerce technology powering Mekong Moments, which is
benefiting everybody in the region.

Our Experience Mekong Collection is also getting good traction. In collaboration with
Mahidol University, we have just published the first edition of case studies of our 2018
Experience Mekong Collection Showcases. We just selected the 2019 Experience
Mekong Collection Showcases with our industry advisory board, which will officially
be announced at ASEAN Tourism Forum in Halong Bay, Viet Nam in January. We are
working on publishing our first Experience Mekong Collection print guide, to be given
out at trade shows, but also distributed to airline lounges and hotel rooms to promote
small responsible travel businesses. A great way to promote the region via small
responsible businesses, that create the fabric of authenticity in the GMS.

Related to our mandate to drive sustainable tourism development in the Greater
Mekong Subregion, we are also about to publish our next Mekong Trends Report on
Responsible Tourism.

We have continued to raise awareness of the issue of plastic pollution, and the
Mekong Tourism Forum was the first tourism conference in Asia to ban single use
plastic in 2016. Now, we see a lot more tourism conferences in the region following
our example.

Even more significant, the 2018 MIST (Mekong Innovative Startup in Tourism) Winner,
Bamboo Lao, provides a solution to the plastic problem by producing bamboo straws.

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Interesting to note that we discovered the venture when it was just a concept and
introduced it to the industry at the 2017 Mekong Tourism Forum in Luang Prabang.

We can all be very proud what we have achieved together. The road ahead is very
exciting and promising to execute on the mandate and mission to drive sustainable
and inclusive tourism in the region.

Thank you.
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4280 MEETING OF THE GMS TOURISM WORKING GROUP
08:00 - 18:00 hrs, Tuesday 04 December 2018
Saigon Phu Quoc Resort and Spa, Phu Quoc Island, Kien Giang
AGENDA

8:00-8:30 | Registration

Agenda ftem 1 | welcome speeches

8:30 - 9200 ¥ Remarks from VHAT

¥ Remarks from Asian Development Bank

¥ Remarks from Mekong Tourism Coordinating Office

¥ Group phobo

Agends ttem 2 | Adoption of Agenda

¥ Meating Chair, VMAT

9.00-9.08 | gusiness Arrangements

¥ Wiet Ham

Agenda ftem 3 | Report and follow-up of the 417 GMS Tourism Working Group Meeting

¥ Thailand: Briefing on the outcomes of the 41* GMS TWG Mesting held in

9.08 - 5.18 June in Makhon Phanom,, Thailand, in conjunction with MTF 2013

Agenda ttem 4 | GMS Country Reports (10 Minutes for each NTO to give an update on key
ivitiaa]

9:18 - 10.30

Cambodia
PR China
Myanmar
Lao POR
Thaidand
Viet Mam

E"F"F"F"P"f"?’

10030 - 11.00

Agenda tem 5 | 20418 GMS Tourism Workplan & MTCD Key Projects 2048

¥ MTCO: Presentation of key projects & achievements

11.00 -11.30 % MTCO: Recap of MTF 2018 & feedback from member countries

¥ MTCO: Presentation of the 2018 GAS Tourism Workplan

¥ MTCO: Progress against GMS Marketing strategy & GMS Tourism Sector
Strateqgy

J MTCO: Draft 204% GMS TWG Workplan

Agenda ftem & | Tourizm Performance in the GMS

¥ MTCO: Exeruidve Drechor wil update the 2017 Gl Touriam Performance

11.30 - 12.00 arorecard

¥ Cambodia- Update on the 20418 Data Harmonization Workshop in Kampot

12.00- 13.30 | Lunch

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Agenda feem T | implementation of the GMS Tourism Marketing Strategy 2015-2020
¥ tCambodia
13,00 - 14,30 ¥* PR china
*  Myanmar
¥ Lao PDR
¥ Thailand
¥ Viet Mam
3 all: Open Discussion on join marketing progress, issues, and solutions
1430 - 15.00 | Break
Agndafem 8 | GMS TWiG-43 Meetng & 2019 Mekong Toursm Forum
¥ China: Briefing on preparation for MTF 201% & TWG-43
15.00 - 15.20
Agenda leem ¥ | ADB Update
¥+ TBD
1520 - 15.30
Agenda ltem | Partner Updates
10 ¥ Development Partners & ASEAM Centers: TBD
1530 - 16.00
Agenda ltem | Other Matters & Closing
n ¥ all: piscussion
B0 0 ¥ Chair: Closing Remarks
18,10 - 16.30 | Break

CLOSED MEETING OF THE MEKONG TOURISM COORDINATING OFFICE (MTCO) BOARD

Agonda fem 1 | MTLO Legal Status
¥ Thailand: Briefing on the status on the draft agreement and progress report.
16.30 - 17.00 Countries Yo COMMENt on current version of draft agreement.
Agenda ltem 2 | MTLD EXecutive Report
¥ MTCO: Executive Director will present
17.00 - 17.30 o Financial Report 2017 & Q1-03 2018
o MTCO Financial Situation
o MTCO Operations
¥ All: Discussion
Agunida fem 3 | Other Matters & Closing
¥ All: Discussion
7N - 800 ¥ Chair: Closing Remarks
T8.00 - 19.00 | Break
[ 19.00 - 21.30

Galn Dinner hosted by VNAT [t the Saigon Phu Quoc Resort and Spa)

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Apenda Item 3: Report and follow-up of the 41* GMS Tourism
Working Group Meeting Thailand: Briefing on the outcomes
of the 41st GMS TWG Meeting held in June in Nakhon Phanom,
Thailand, in conjunction with MTF 2018
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Report and Follow-up of the 41
GMS Tourism Working Group
Meeting

on 25 June 2018
Makhon Phanom, Thailand

N
Fad &
LGMVS Country report by & eountries
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Main Point Summary

L GMSTWG Key Achievements = The adoption of the GMS Tourism
I014-2018 belarketing Strateey and Action Plan 201 5-
2020 and the new TS5

A 2018 GMS Tourism Work plan = - MTOD operations
- [nddiustry engapement,
- marketing branding,
- praduct development, and
- capacity building

Main Point Summary

. Statistic Harmonization in the GMS = The parial tourism performance
scprecard for 2007,
¥ The invitation of statistics
harmonization workshop on [4-17
Angust 2018 in Kampot Provinee.

E. Implementation of the GMS Tourlsm = The focus on touriam marketing by
Marketing Strategy 2015-2020 GMS Member States.

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Main Point

G GVS Tourism Task Forces = Agreed Action:
Coumiries will send their nominations
of their respective focal points for the
two fask forces {statistica and
marketing) to MTOD by end of Ausust
2008,

7. GMS TWG-42 Meeting and Mekong = The 427 GMS TWG @@ Vet Mam
Tourksm Forum 2009
= Mekong Tourism Forum 20019 @@
Dhali PRC.

Main Point Summary

5. ADE Update F  The highlights outcomes of the 6
GME Sumimit.
- recognized the achicvements of the
Tourism sector in the Joim Summit
Dieclaration
- adopted the Hanol Action Plan and
Regional [nvestment Framework 2033

9. Greater Mekong Sabregion  » Cambodia, Lao PDER. and Yiet Mam
Tourlsm Infrastructure fir pecsented their detailed progress reports
Inclusive Growth Project

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Summary

1 Partner Updates Representative of the MIST program
Rept. of ASEAN-lapan Canter
Rept. of ASEAN-Korea Center
Rept. of Myanmar-Luxembourg
Rept. Developrment Cooparation
Rept. of PATA

11 MITCOO Legal Status MTOO will circubate 1o all the coumtries by
2 July 208 te current/latest version of the
Drraft Agrecment without changes as of
2016 and agreed at TWG-,

PRC will confinm to the MTCO Board their
position on the text of the current/latesy
viersion of the Deaft A greement and the
Board will decide on the timing and venue
of signing by its pext mecting to be beld in
Wit Mam in December 2018 in conjunciion

with TWG-42.
_;-;m-
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GMS COUNTRY REPORT
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42" Meeting of the GMS
Tourism Working Group

COUNTRY REPORT

December 2018, Vietham

H.E Thong Rathasak

Director General of Tourism Development and
International Cooperation

Ministry of Tourism

Cambodia
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Tourist Arrival
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Tourism is “Cultural and Natural tourism”

Has been considered as «Green Gold»

One of top ten priority sectors for socio-economic
development.

One of major generators of revenue contributing more
than 13% of GDP, job creations.

Sustainable tourism contributes to poverty alleviation
and climate change mitigation.

International Tourist Arrivals 2008-2017

Mekon
s Int| Tourist Amivals Average Length Hotel Occupancy Tuuri_sr_n Receipls Touris
Number _ Change (%) of Stays (Days) (%) {Million USS)
2008 2,125465 55 6.65 62.7 1,595
2009 2,161,577 1.7 6.45 636 1,561
2010 2,508,289 16.0 6.45 65.7 1,786
2011 2,881,862 14.9 6.50 66.2 1,912
2012 3,584,307 244 6.30 68.5 2,210
2013 4,210,165 17.5 6.75 69.5 2,547
2014 4,502,775 7.0 6.50 67.6 2,736
2015 4,775,231 6.1 6.80 70.2 3012
2016 5,011,712 5.0 6.30 68.9 3212
2017 5,602,157 1.8 6.60 71.3 3638
First 7 months 2018: 3.5 mn T11.1% i
Inbound tourism Share (%) ]
2016 2017 2018 2018 17/16 2018*/17
Air 1,517,561 1,876,039 2,312,798 66.9 238 233
Phnom Penh Int'l Airport (PNH) 657,118 794,262 1,075,119 311 209 354
Siem Reap Int'l Airport (REP) 852,937 1,039,665 1,149,336 333 219 10.5
Kong Keng (KOS) 7,508 42,112 88,343 26 461.0 108.8
Land and Waterways 1,239,132 1,233,267 1,142,918 33.1 0.5 73
Land 1,143,455 1,137,022 1,056,880 30.6 -0.6 7.0
Waterways 95,677 96,245 86,038 25 0.6 -10.6
Total 2,756,693 3,109,306 3,455,716 100.0 12.8 1.1 4

42" Meeting of the GMS Tourism Working Group (TWG-42)
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to Cambodia

I 2017 2018 (an-sep) 2018/2017

841340 1440721 71.2%
341,228 274,592 -19.5%
Myanmar [RRPRLY 14555 13.8%

Thailand 242,884 235,321 -3.1%

593,485 584,269 -1.6%
2,031,732 2,549,458 25.4%

Source: Statistics Department of MoT (2018)

ACCOMMODATIONS SERVICES "

Mekon
Touris

High Growth for Luxury Facilities

Others

4 stars 3 stars

Total 5 stars

78 12

19

20 27

8z 21 28 20 13
87 22 29 22 14
90 24 30 22 14
94 24 32 22 16
109 26 37 27 19
140 31 43 33 33
“Ann. Growth
Rate 12-18 28.4% 19.2% 16.2% 22.2% 73.6%

Source: Industry Department Ministry of Tourism
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\' " Top Ten Tourist Arrival Countries to Cambodia

China (RPQC)
Vietnam

Lao PDR
Thailand

Korea (ROK)
USA
Japan

1,440,782
593,485
341,228
242,884
256,462
185483
146,985
122,964

WEIEWHE]
UK 118,620
123,424

France

eko

ouris

1,440,721
584,269
274,592
235,321
222,986
181,320
145,353
135,301

119,408

117,887

Source: Statistics Department of MoT (2018)

Sources of Markets

Average expenditure of Group Inclusive Travele
rs

ltems Expenditure
Package tours 368.00
Accommodation, F&B,

Local transport, entrance fee
Shopping 112.00
Others: 87.00
Total 577.00

Average expenditure of Free Independent Traveler
s

ltems Expenditure
Accommodation 126.00

Food & beverage 125.00

Shopping §2.00

Local transport 74.00
Others: 72.00

Total 480.00

ekon
ourisrﬁ

Purpose of visit:

Phnom Penh:
Holiday: 76.5%
Business: 17%
Others: 6.%

Frequency of visit
First visit: 83.5%
Repeat visit: 16.5%

Siem Reap:
Holiday: 98%
Business: 1%
Others: 1%

42" Meeting of the GMS Tourism Working Group (TWG-42)
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¥ Our Vision on International Tourist Arrivals
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Dircet Employment:
2020=1M, 2025=1.5M, 2030 = 2M

g Million

-2025: 11 Million
11B(USD)
3 8B(USD)
e 5B(USD)
2020: 7. Million
2020 2025 2030

By 2030 Cambodia is expected to welcome 15 millions
international arrivals,15 millions domestic travelers and
generates more than 11B(USD) revenue

k
!olir?s“lﬁ

Tourism Development

42" Meeting of the GMS Tourism Working Group (TWG-42)




Chorm
[Anlong Veng-Oddar bMeanchhay)

QYADAV
PT  (RATANAKIR

International Tourist Arrival

2017 5.8 million
2016 5.0 million
2015 4.8 million

o Trapaing Sre
Kratic) 25 International Check Points:

Trapaing Phle
P (Kampong Ch - 11 to Vietnam
Bavet svay Rieng) -7 to Thailand

-1to Lac
-hak Krey -3 Sea port
-3 Airports

Border Crossing Information

25 International border checkpoints

Visa on arrival in 25 border checkpoints
E-visa, Multiple Visa (1-3 Years, T1, T2, T3)
30-day Visa-on-arrival, US $ 30-$35

30-day advance 1-month tourist visa, US $ 30
Visa extension US $ 45 (40 day)

42" Meeting of the GMS Tourism Working Group (TWG-42)
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» Cambodia presented the meeting on the outcome of the study
research , tourism products and tourism project development along
the southern tourism corridor, infrastructure development,
international borders, tourism facilities, tourism products and
attractions.

* Thailand briefed the meeting on the outcome of the 4t STC through
the power-point presentation, particularly on the Honey Moon Package
Tour.

» Viet Nam made presentation to the meeting on tourism potential
along the Southern Tourism Corridor and possibility of cooperation,
particularly on Historical Package Tour, outstanding tourist sites,
tourism project development and proposed cooperation.

MTCO presented the meeting on Social Media and Website (www.meko
ng moment.com), Instagram, Facebook Page.

CA!\-_‘H,\)Q_[A

Join Marketing and Promotion

« The meeting discussed and agreed to have a clear Market
Survey in order to determine joint promotion campaign of
the STC and using tourism fairs and tourism events in indi
vidual countries to promote the corridor and also propose
d for consideration on the joint promotion at

various international tourism fairs and events as well.

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Strengthening Cooperation Mechanism
In strengthening mechanism for cooperation in the Southern T
ourism Corridor, the meeting agreed as follows:

« Cambodia is Lead Coordinator on tourism facilitation and
cross border cooperation.

« Viet Nam is Lead Coordinator on tourism product develo
pment.

« Thailand is Lead Coordinator on tourism marketing and
promotion.
« And the meeting requested MTCO to assist as the Secret

« The meeting was agreed Myanmar to be a member of ST
C will be announce in the GMS 42th meeting

ot

Next Meeting

The Meeting agreed that :
Viet Nam will host the 6t
meeting and Thailand to &

host 7th meeting. "

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Tourism Investment

Other Sectors For Tourism Sectors

*  Agriculture and Agro - Industries — Natural and Cultural

+  Telecommunication -~ Hotels, Resorts, Gaming, Entertainment
. Energy - MICE

— Theme Parks

— Travel and Transport

— Tourism and Vocational Training School
— Teurism Institutions

Labor Intensive Industries
Export Oriented Industries
Processing Industry

Human Resource Development - Agro-tourism
OIl, Natural Gas, Coal and Mining — Sports-tourism
Railways — Maedical Tourism

— Travel Insurance
— Digital Innovation
- E-Visa and all types of Visa

From 1994 to 2017 there have been 2,541 individual projects accounted for USD $58.18 billion in to
tal capital investment. At the same time tourism sector accounted for 185 individual projects with
a total capital investment of USD $22.77 billion; representing 37% of total investment.

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Phnom Penh
+ Hotels, Resorts, MICE
= Amusement and Theme Parks
= Transports (City Tour Bus)
= Mew innavation in Sports tourism

Nerth-East Zone
«  Eco-tourism, Hotels, Resorts,
* Transports {Standard and Comfort)
« Agro-Tourism (Unique Farming Product)

Keys interest for Investors

Key Coastal Zone

Key Projects Underway

lekpn

Touris

New development on the Islands
Hotels, Resorts, Casino, MICE
Aquariums and Aquatic Center
High standard Taxi-Boat

Variety of Water Sports Activities

TR

The New Kampot Tourism Port

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Key Projects Underway "

TR

The new airport development plan
for Siem Reap (2020-2025)

The express high way from Phnom
Penh-Sihanouk Ville (2019-2023)

The Second Home Development Project

New Kampot (2020-2025)

250 Hectares of Land
pickeng

The Special Tourism Development Zone
(Naga Tourism Project) in Sihanouk Ville

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Mekon
Touris

Contact Information

Mr. Thong Rathasak
| Director General of International Cooperation

- and Tourism Investment - ’

Mobile: +855 18 888 9999
Email: rathasak@msn.com

thongrathasak@gmail.com

_ _

Ministry of Tourism

Lot 3A street 199, Sangkat Veal Vong, Khan 7 Makara, Phnom Penh,
Cambodia.

Mekon
Touris

Rigon.of Windar
feel the warmth

S TRl

Thanks you!
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42" Meeting of the
GMS Tourism Working Group
4 December 2018, Phu Quoc Island, Vietnam

Country Report: Lao PDR

Ministry of Information, Culture and Tourism

Tourist Arrivals to Laos

Year Tourist Arrivals Change (%)

2002 735 662 +8.1

J'_I-I_I'_

VR THETTLE
200 636, 361

{
2005 1,085 315

+220

+13.0

+ 0.0
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Border Crossing Information

» 26 international border checkpoints
» \Visa on arrival in 22 border

checkpoints
+ 30-day Visa-on-arrival, US $ 30-$45

» 30-day advance 1-month tourist visa,
US $ 30-35

« Visa extension US $ 2 per day (3
times)

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Tourism Sector
Development Partner Support

« Implementation of ADB GMS Tourism
Infrastructure for Inclusive Growth Project (2015-
2019)

« Sinning Ceremony of the Grant Agreements for
the GMS Tourism Infrastructure for Inclusive
Growth Project (2019-2024)

Implementation of NZAID- Lao Tourism Support
Activities (2015-2020)

« Tourism Activities supported by GIZ, LUX
Project, Swisscontact, JICA, and KOICA.

Simply Beautiful

42" Meeting of the GMS Tourism Working Group (TWG-42)




'
‘ )/ietnam
Y -
fckong

@ Visit Laos Year 2018 Activities

« Marketing & Promotion

— Visit Laos Year events calendar (brochure and onling)

- ASEAN Peace World Cycling Tour in Laos

— Film competition and FAM TRIP to the Loop Luang
Mamtha Valley, Loop to Bolikhamxay and Khammounce

— Attending the Intemational Exhibition: ITB. France,
JATA, ATF, Ho Chi Minh City......

- Promote Laos Tourism at international CNMN channel

- The “50" Anniversary of Viengxay Town Establishment”.

“The 501 Anniversary of
Viengxay Town Establishment’.

42" Meeting of the GMS Tourism Working Group (TWG-42)



Over than 565 people participated
and 122 Cars/Mini bus has been joint
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“The 50" Anniversary of Viengxay Town Establishment”.
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Challenges for Lao Tourism
Visit Laos Year 2018

Thank You

Ministry of Information,
Culture and Tourism

Lao PDR

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Republic of the Union of Myanmar
Ministry of Hotels and Tourism

42" Meeting of the GMS
Tourism Working Group
COUNTRY: REPORT

Hia Myint
[EIEESE P
imternatioanl and Reglonsl Coppernation
Department
Ministry of Hotels and Teuriam
Ph: 495 67 3 406248
Fax: +95 67 5 406104

& Emaili int.dht.mahtBgmal com =

@

1 Tourism Statistics

Overview “

J Tourism Investment Situation
J Tourism Infrastructure

J Marketing & Tourism Promotion

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Tourism Statistics

@ International Visitor Arrivals to Myanmar !'
ol

2018
Name of Entry Points | 2015 2016 2017 {Up to
October)
Yangon 1,180,682  1,127.085 1,146,069 911,182
Mandalay 107,065 128 387 157,860 125,886
Other Entry Points
{ Muse/ i - 47641 41,942 35,620
Myawadoy/ Tamue/
Hteekhen) Kawthiaung)
Nay Pyi Taw 13,835 16,224 17,077 12,584
Border Tourism 3,379,437 168611 2,080,185 1,759,235
TOTAL 4,681,020 2,907,207 3,443,133 2,844,508

42" Meeting of the GMS Tourism Working Group (TWG-42)



INTERNATIONAL VISITOR ARRIVALS TO MYANMAR BY
REGION 2018 (Up to October)

@ Visitor Arrivals to Myanmar by ASIA '
2018 y |

No., Counbry [Up i October
1 Trailland 138,441 1. 78%
| (] 2EF,HH 20,90
3 Japan 82,327 7.505%
% Kured 53,693 o, G
- Singapore 44,840 4. 13%
i Wl Mam 43,842 4.03%
T Masawsea T3l 1.43%
L] India 15412 31.26%
9 Taiwan 29,090 1.EH%
10 Philppiee 13,018 1.2
11 Hong Kang 1780 o Emchusion of
12 Macau 181 0.0 % Serder Tourism
13 Dthers 29,0132 16T
. Tatal B34,712 T6.9% .

42" Meeting of the GMS Tourism Working Group (TWG-42)
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« Singapore
» Viet Nam
- Malaysia
- India

* France

@ Caravan Tour in 2018 !'
(up to October)

Mumber of Mumber of

FIAIE O Ty Tour Tourist

218
B0l

30

{
|
} .. B

129
1349
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&) Tourism Income “

‘ ' 2018 (Up to
2015 J016 2017
o (uss) quss)  (uss) g

' Taurisrm Recsipts 2122 M FAL PALE L 1969 M | 1571 M
Average Expenditura

i b || 171 154 153 153
Average Langth of
s 9 11 9 9

o,

@ ACCOMMODATIONS AND TOUR SERVICES ['
i |

. 2018
ACCOMMODATIONS AND TOUR
Mo. : 016 @ 2017 {Up to
SERVICES October
1. Mumber of Hotels 1432 1,590 1,704
2. Mumber of Hotel Rooms 564X R14978 B8167
4. Number of Tour Operators 2453 2,563 712

5. Mumber of Registerad Tour Guides 6949 7,820 B218

42" Meeting of the GMS Tourism Working Group (TWG-42)



-
Laog Mvenmar Thisld Wiedt M Tormotiosa O

@ Foreign Investment in Hotels and !'

Commercial Complexes

Sr.  Projects Rooms et Remarks
Us${m)

1 | 33 | 6241 - 1?51.5221:- Compietad

2 11 | 2296 | 1004.5054  Under Construction

3 3 3879 16725710 MIC Permittad

Total 67 12416 | 4428.5984

42" Meeting of the GMS Tourism Working Group (TWG-42)
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FACRETRE SRR @

=

Foreign Investment in Hotels and l'
Commercial Complexes by Countries i

Hotel / Investment USS
| i _ Apartment (m) |
Sngapore i 34 | 1764.1834
 Thailand | 13 | 497.964
| Hong Kong > 182.7000
Korea | 1 . 1000000
Japan B . 304,385
_HHI""HI 3 23,1360
| United Kingdom 3 14.5000
 Lisembourg 1 | 67300
. Total & 4428.5984
Hotels Chains in Myanmar l'
- |

" .ﬁpEI

- Belmond

- Best Western

- Hilton

- Dusit Internationsl

- Melia

- Kempinski

F ibis Style

- M Gallery

e Accor Hotels Group

- Shangri-La Hoteds and Resorts

- Wyndham Hotels and Resort

> Pan Pacific

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Tourism Infrastructure

@ Cross Border !‘

International Border Checkpoints

1) Tachileik - Mae Sai

2) Myawaddy - Mae Sot

3} EKawthaung - Ranong

4) Hieekez - Phunaron

5) Tamu = Moreh

6} Rihkawtar - Zawkhawtar
Border Gateways

1) Myanmar - Thailand Border (4)

2) Myanmar - India (2)

42" Meeting of the GMS Tourism Working Group (TWG-42)
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@ Visa On Arrival (Port of Entry) !!

= Yangon International Airport

= Mandalay International Airport
= May Pyi Taw International Airport

Type of Visas Duration of Stay
Business Visa 70 Days 50 USD
Workshop/ Seminar/ Meeting/ 28 Days 40 UsD
Resaarch Visa
Tourist Visa 28 Days 40 UsD
Crew Visa 90 Days 50 UsD

@ List of 55 Permitted Countries !!

holder from the following countries and Taiwan are
to apply Visa on Arrival:

42" Meeting of the GMS Tourism Working Group (TWG-42)
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@ Facilitation for Visa .

* Visa Exemption
« ASEAN Plus
* Japan

« Korea

* Hong Kong

ralder froen the following coustries ard Taiwan are oligibis (o spply
Towrist e-Visa:

1. Albara ii. fosna i1, Costa Bica
1. Algeria 12. Braail 22, Clbe dlvmine
3. Argertna 13 e 3. Croatis
4. Austraia 14. Buigara 4. Cypns
B Austna 15. Camboda 25 CFECH
6. Bangldesh 18. Camernon 26. Denmark
7. Belans 17, Conssin 7. Ensador
B. Belgium 1 Chie I, Egygn

% Bhutan 15. Chira 9. Entrea
10. Balwia 0. Colombis 3. Estonia

42" Meeting of the GMS Tourism Working Group (TWG-42)
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J. Feland i1 |rdia

3. France 41 Irdonesia 53, Korea, Bepubic
M George 44 Irefand 54, Kuwait
35, Germany 45 loresl 55, Kyngyestan
16, Ghara 445, Ity 56, Laos

I Greecs 47 lavaica 57 Latvia

8. fusbernsin 48 lapun SO Litfignia
1B Guines A5 lerdan 59, Lusembourg
4}, Hurgary 5. Karakhaiae . Malaysia

fil, Haidive T, Morsiy Bl Smad At
i, Haka 72, Pakistas Bl Serbia
63, ey 73, Panama Bl Sirgapurs
G4, [ Hevicn ™, Pera . Slwakia
G5, Honas 75, Philippines 3. Shesria
66, Hongads T, Polad L South Ao
67, Moncs T Portugsl B7. Spain
G, Hapas T, Cobar B S lavka
B3, iy 0, Romanis B3, Svader
M, e Dl B, Fursdis . SaRzedand

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Carmbixctla Chiires

L aniry Mame

L8
L
L2 18
2
95 Umbed
96,
i
ha.
9.
1

(hHE

d Kingocm

Umied States of Amenca

1

appiy Busingss &-Visa;

ietnam
5 Tomeln B

g

E-Viaai are avallalde within b werkbng days
by appling fallowing webske snd cosl &
LS S0 pear prson for 26 diay.

T walidity of E-Visa approval lether s 50
days from the issued data, If & & opered,
entry will ba denled,

Length of stayy is (7] days from the date of
armral in Myanmar,

E-¥¥sa is 3 only valkl for a single entry. Re-
Erery will FOGLIFG & NeW vis,

Passpan halder from the folcsing 50 couninies and Talean are akgités o u
o

AR P SR

=
=1

Cowuntry Maing Country Mame [T Criumbry Marme
fupstrata 11, Crach Repubiic 1. Ireland
Austra 12, Danmark 22, lsranl
seigum 13. Estona 23, fhaly
Huigana 14, Fintand 4. lapan
Brunes 15, Franca 25, Korem, DPR
Cambodia 16, Garmasmy 26, Korea, Repubse
Canaga 17. Greeca 21 Laos
China 18, Hurgary £8. Latwia
Croatia i3 ., uthuania
Cypnus 20, Indonesss 30, Luxemboog

42" Meeting of the GMS Tourism Working Group (TWG-42)
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11, Malnyein A1, Flovakiis
12. Mailta 42. Spain
33, Noway 13. Slouwenia
3. Hepal #. Singapone
35. Netherlands 45. Sweden
37. Poland 47 Thaland
36, Phlppnes 48, United SEates of AMerich
M, Porugsl A0, United Kingdom Cigen
40. Romanka 50. Viek Nam
N N

@ Ak Sarvices 1

» 3 International Airports

< Yangon
4% Mandalay
< Nay Pyi Taw

= 29 International Airlines (Yangon)
~» 8 International Airlines (Mandalay) -
#» 2 International Airlines (Nay Pyi Taw)

42" Meeting of the GMS Tourism Working Group (TWG-42)
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6 29 International Airlines (Yangon)

1. Thai Airways International 16, Chira Airlinies

2. Thai Smile 17, Air China

3. Thai Lion 18, China Eastern Adrlines
4. Banghok Arvays 19. A India

5. Thai Air Asia 20. Al Mipon Airways
6. Air Asa 21. Korean Airlines
7. Singapore Airimes 22, Qatar Airvays

8. Silk Airlines 23. Emirates Alrfines
9. Sichuan Airlines 24, Vietnam Airdines
10. Jet Star 25, Vietjet A

11. MAI 26, Baman Airlines
12. 9 27. Malindo Ar

13, Myanmar Maticnal Aslines 28, NOE Air

14. Malay=ia Airlines 29, Cathy Dragon

15. China Southern Airlines

© {

8 International Airlines (Mandalay) e

Air Asla
Sk Ar
China Eastern &irlines

Banglok Ainaays

MaAl

Air India

Myanmar Mational Aarlines
Thai Smile

2 International Airlines (Nay Pyi Taw)

1. China Eastern Alrways
2. Bangkok Mnways

PP g e e
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@ 6 Domestic Airlines

FANGon Alnsays

Aslan Wings

Air KBZ

Man Yadanapan

Myanmar Mational Aldines
Golkden Myanmar Axfines

S

®
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@ Tourism Promotion Activities in 2018 .i

:l'\-lj

ATF -Z018

oy v T B

& T ._':.'|,

42" Meeting of the GMS Tourism Working Group (TWG-42)



12 Das=EKE
yietnam j : “ —
M Ve 2] China Laos By Thetibared Vit Ma

Ekgl‘:ﬁl
@ Tourism Promotion Activities !'
s v |

- Launched new brand name “"Myanmar: Be Enchanted”

on 17 September 2018
" Enacied Mew Myanmar Tourism Law on 17 September 2018

" Visa relaxation granted to Japan, South Korea, Hong Kong
and Macao starting from 1* October 2018

- Visa on Arrival to main land China /a

LY 1

e
v |

THANK YOU
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2018 Thailand Tourism Overview (Jan - Oct)

L-J

=

 2419.43 &F o™ +9.51%

114.82

InternEiipns
Fioiurbem

1,631.51

Towrism Recaipt Classified
by Types of Expenditures
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2018 Thailand Domestic Tourism Distribution (Jan - Sep)

22 Primary Citles 55 Secondary Cltles
102.78 60.10
f . e » FIEE = o T2
. -d- / R Fetigt b To sz Emiign b Tiaiati
. L 622.73 . 165.23
" {rﬁ- - , o +852 o +h80

%, Il

Facility Developmant
iza and the Expanding Airline to
Support Tourists from GMS
Countries

Strategic Tourism Development
Thai-Laos

Workshop on Sustainable Tourism
Management at Cultural Heritage

Sites im GMS
g 2
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Strategic Tourism Development Thai = Laos

Agenda item 4 lﬂ‘
Q00u=0

Workshop on Sustainable Tourism

Management at Cultural Heritage
sites in GMS

DEPARTMEMNT OF TOL RISAE
MINISTRY OF TOURIEM AND SPORTS

OFTHAILAMND
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Workshop on Sustainable Tourism
Management
at Cultural Heritage sites in GMS

< N

Objective

- Ta increase doll and competency af heritags dite
managers, ourism olfficens and bour operator
tourist guides in GMS counlfes in managing and
déveloping cultural heritage tursm

- To enhance the quality of management and
rmarketing af hesitage tourism in GRS counbhes.

\ 4

Workshop on Sustainable Tourism Management
at Cultural Heritage sites in GMS5

from the private sector, government ,
community, NGOs and academnic

- institutions. (10 delegates from each
jcountny
> | !
¥

Date February 2012 (3days;
hi | Venue Ubon Ratchathani Province, Thailand

ﬂL.-. &\{ Target |70 delegates from GMS member states,

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Fernstoss Ghoviem:

Carmbaei Chire 2 Mvenmar tisled

Hope to see you in Ubon Ratchathani.
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COUNTRY REPORT
VIET NAM

Wi

"
= Oyverview of Viet Mam
H |

= Yiet Mam Tourism in Mumbers
= Tourism 5tatistic Reports

= Updates on Vietnam Tourism Policy
= Mew tourizm development in Viet Nam

A
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- Area: 32 08 km 2

-~ Popalstien: 93 nsillion people
- Capidal city: Hanoi ;
- Cogsiline: 3,50 km gn L_T :
- Climte: trapical and monsaon il : A _'f..?_h__.__
| % L !

e pwiis

Viet Nam Tourism in Numbers

International visitor arrivals
Achieving nearly 30% growth in 2 consecutive years

7
12,922 151

(201850

EI L
10,012,735
[+26.0%]

W5
7,943,651

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Vg Ve

Int'l Visitor Amivals (10 months 2018)

2.9%
5.E% 0.3%

B Asia

B Eurape
B Americas
B Ceanis
B Africa

BT
N

ietnam

el (e

Viet Nam Tourism in Numbers
Visitors from GMS to Viet Nam, 2017

Cambodia

212 514

42" Meeting of the GMS Tourism Working Group (TWG-42)
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)V iet Nam Tourism in Numbers

Domestic visitors: Continuous sustained growth

8y
o
e + 2016: 62.0 mil
s + 2017: 73.2 mil
- + 10 months 2018:
w0 67.9 mil
1]
o

206 Fuilig

® sama-day wsiors

w el isRars

R
Wl

Viet Nam Tourism in Numbers

ietnam
ol [
Tourism receipts GDP contribution
[
5 P
a0 1500
1550
15
g 14 206
) T i
#1117 #iaili Faih b '
Bourcer Wieinam Nanonal Ao swaren of Teunsm 2T
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Tourist Accommodations by the end of 2017

2050.0%

B Hotel [256,142 rooen]
W Guesthorse (948,756 roams)

W Hoimestay (17 4598 rooms)

m Others [7 502 rgoms)

ioaa\iet Nam Tourism in Numbers

International travel operators

2,000 - 1,852
1,800
1,602

1, 800 1,305
300 1,132
1000

" I

m 1

o

picic |

2011 2012 2013 o4 2015 N6

2007
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ietnam

L, .

« Viet Nam Tourism Annual Reports

ST .

VIET MAM TOURISM
ANNUAL REFORT

42" Meeting of the GMS Tourism Working Group (TWG-42)
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» E-brochure
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Major Strategic Documents

= Resolution No. 0B-NOVTW by the Political Bureau of the
Party's Cenftral Commitiea on Developing Tourism into a
Key Economic Sector (2017)

= MNeaw Tourism Law (2017}

05 important projects on Vietnam tourism

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Updates on Vietnam tourism policy

E-Wisa: Mationals fram the fallowing db countries can apply for E-Visa for masirmum of 30
days (valid until 31 January 3019 with possible extergion).

1, Arerbaijan 11. Calambia

1% Cuiay

14 Denmark

5. Balanas 15 Finland
h E!"':_ﬂ_il‘l 16 Francs

T Hr||r|ei_ 17, Germarnry
1B Grogge

19 Hungary
D0 Inadia

}’iy_amam
Prraanar [

+ Wisa Policy

15 Crech Repuiblic 23, lapan

| #1. reland
|
I maly 3E Pty 43 UK
. 43, Uinited
3%, Pl

WP arab Emirates
248 Eazakhstan 34 Poland 44. Uruguay
25, lusembourg 35, Romania 45. U548
26, Mongola 36, Busiiy A5 Wenegyils
7, Bdyanrmar 37, Shovalksa

ZB, MNetherland 38, South Korea
9. Mo Toglard 39, Spain

30, Moy

a0, Sweeden

¥iga Exemplion: Haolders of ardinary pasparts ssued by the followsngs 24 countries do
not reguire Wisas ta Viet Mam

Coumtries

Length - of | Mo

stary
B Bearus™ 15dem O
Bl G ddden 10
O Camblia 30 deys 11
PR i sodays 12
PO cenmark®' 1Sdaws 13
PO fiolrg™  15dws 13
POl Eacce*'  15dwz 15
PO Germem™ 15 dep 16

30 deys
15 dipn
15 iy
30 days
30 days
30 days
18 days
15 diws

17 Ehiliogines 21 clapy

18 fusaig™ 15 cliys
19 Gisapae 30 iy
20 Span* 15 days
21 ouihKorpa™ 15days
Iz mwuden** 15 days
23 Ihaland 30 days
4 LUnited 15 o
Kingckam *=
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Viga Exemplion tor Visiters Travebing to Phu Quoc Island:

Visitors holding foreign passports are allowed to stay in Phu
Quoc Island for no more than 30 days without a visa.

Tourism development in Viet Nam

ietnam

el (e

MNew tourism infrastrocture

Highways connect Ha Mol and Ha Long city

— Ha Maoi - Hai Phong city sis-lane Expressway (2016)

— Hai Phong ity - Ha Long city Expresssway, Bach Dang Bridge
conmacting Quang Minh and Hai Phong (opened for traffick on
Septambar 2018)

= From Ha Maoi - Ha Long city: 90 minutes by car

»  Van Don Internatienal alrport (Quang Ninh province)

— &0 km froam Ha Long city

— Completed at the end of 2018 |

42" Meeting of the GMS Tourism Working Group (TWG-42)



Tourism development in Viet Nam

}(i_el nam

Mew tourism offerings

The Quintessence of Tonkin (Ha Mol]

- fn artistic wision to showcase the cultwral highlights of Morthern Yiet Mam

= Ofers: Open air spectacle show with SkillFul performers, delightful water
puppetey, a stunndng light show, an evocstive soundbrack

}(i_ﬁ-t nam

Mew tourism offerings
Scenery Show Hol &n Memorles (Hod An city)

- Biggest show in Wiet Mam with 25,000m" showcase
space, mare than 500 artists

42" Meeting of the GMS Tourism Working Group (TWG-42)




ietnam
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MNew tourism offerings
W Marriott Phu Quoc Emerald Bay
Resort&5pa

- Hanoured with prestigious awards:

World's Leading Mew Resort in 2017 (Warld Trased
fowards]; ‘Lusury Mew Hotal - Continent: A’ (World
Lusury Hatel Svwards); Worka™ Ses! Mew Resort Spa 2007
{World Spa Awards)

ietnam

el (e

Major tourism events in 2018

. Mabonmal Teunsme Year 2008, i Quang Ninh
Tnn'in-\.‘u. themed “Ha Long - Hentage, er,
menidly Destination™

2. Festival Floe {Apnl-Many 2HLE)

4. D Mung Imternational Firewoerks Competition, for
three weeks, April-Fune 2018

d. Yietnam Intemational Trawvel Bart (VITMD: Apnl
MHE, wwyw.vilm.yn

5. Intemabonal Travel Expo Ho Chi Cinh City (ITE
RCMC), Sept HHE. wavw.itehemicoam

Y VITM
“* Viet Nam

International
Ha Nol 2016 Travel Mart

100
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Thank you for your attention!
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APPENDIX 6

2018 GMS TOURISM WORKPLAN &
MTCO KEY PROJECTS
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MEKONG TOURISM ~ P
COORDINATING OFFICE b B #
(MTCO)

TWG-42
GMS Tourism Workplan &

MTCO Key Projects 2018
Phu Quoc, Viet Nam
December 4, 2018

ekon
Tourism

MEKONG TOURISM COORDINATING OFFICE

GMS TWG - 2018 Work Plan

103
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INDLUSTRY FLARKETING PRODUICT CAPACTTY
ENGAGEMENT £ DEVELOPMENT BLALDENG

2018

gl

P81 MEKONG TOURISEM COORDINATING OFFICE

WEBSITE PERFORMANCE

—

'S .
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=EART AT BRL OF NEATRIAN [ 500, THEASTASIA

MEKONG
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e ] Flakiced Ihr it Brfas

MTCO DIGITAL CHANGE

ALEWA 4,153 9649 2,618,093 1,650,661 1.276,1 5% E51 087

SCORE

WEBSITE 7313 1,E98 5071 6,150 6,E1D
VISITORS

WEBSITE 1,684 4,038 G578 10,582 11,573
WIEWS

ANERAGE 20 144 115 153 154
USERS /

Dy

FACE BOOK 175 B50) 1,350 2,006 2,517
LIKES

E-LIERaRY o 150 a0 430 A4
DOCE

WEBSITE 5 20 330 B50 1,561
POSTS

105
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MTCO DIGITAL CHANGE
2015 = 2017 2015 > 2016 2016 > 2017
Santarn SRR SR
404.80% 116.04% 130.87%
il it S
Pagevirwa Fasgervies Figenens
410.36% 135.30% 113.68%
B el (Do o X
= S m e
P e G S
2 DETS rasme s it a5 F
pol | [ S ——
e e
i3 e AR e 251,05 4 ¥ T
asgary wiew it lraed LbsE LEassal LEIRIES T ¥ B
ASLARAA e prg 1EERLTLE B ESNER 1o " 1] 1]
v e e e N
Vimum  vsemusimaom . i s e b I Ed
B e el N P
MR RN L Lasiak S E3651 L ¥ &
e e e I e e o
T I e e e I
PR Ching LU pEiR T [EE 1.604.T1% L} L] -
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MEKONG TOURISM COORDINATING OFFICE

STRATEGY

Mekong Tourism Strategy 2014-2020

MEEOMRG TOURISM MEKD®MG TOLRESHM
DIGITAL PLATFORA INDUSTRY COLLABORATICN

ISR SECTOR

BATCO FPERATRONS PLAN

GRS TOUR MARKETING
STRATEGY

MTCO LEGAL STATUS

107
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Meko ng, Tourism f:rtrategic Framework
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MEKOMG TOLFRISH

WORKING GROLUP

MEKDONG TOLRIS
EXPERTS

¥ MEKOMNG MOMENTS
CAMPAIGHN

PUBLIC-PR

TO PROMOTE

[Lam— ]
Lo Ik —
=
Chiires Laog Myermar

Wiedt M

MERDH G TOLURESM
FORUIRA

MEKOMG TOURESH
EXPERT GRLPS

MERDMNG TOURESH
STORYTELLERS

MEKCHRIG INMNOVATIVE
STARTLAES BN TOU RSB

|
EPART
GMS TQURISIA

MEKONG TOLRRISH
WEBSITES

MERONG TOLRISM
E-MEWSLETTER

MEKDNG TOLRISH
SOCIAL WEDA

MEKONG TOLERISM
FAM TRIPS

MEKDMG KN FOARE
FESTIvAL CAMPAIGH
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5irz Hiors
GMS 5Strategic Collaboration
Framework

Infrastructure Visitor Experie roes

.
[}
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Mekong Innovative Startups in Tourism

RraTasinid £ "ol ERtshCE Ealg i haCE al LB G Lk o
LTI TR

MIST
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MIST 2017 Successes

250+ applicants
21 Startup Accelerator semi finalists
$35,000 in innovative grants

13 Market Access tours for companies based in
Cambodia, Viet Nam, Malaysia, Thailand,
Australia, Canada, and the United States

360 unigue media stories

54 million estimated coverage views
1.49 million social shares

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Developing Infrastructure
in the GMS for Tourism

A & = i3

@ gIZ s SWISsCcontact
THE
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EXPERIENCE MEKONG COLLECTION

NOMINATE RESPONSIBLE EXPERIENCES

www.ExperienceMekong.org

i'l.r,n_l'.:J
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MAHIDOL B
UMY ER=ITY
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2018
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Importance of Routes
and Themes to Tourism

*  Travelintent based themes by
travelers interests

= Destinagtions are collection of
themes, such as e.g. culture,
history, or food

= Themes help in the seH-
identification of bocals as well as
in the distinguishing from other
regions.

= Themes and routes can become
destinations in themselves for
travelers, e.g. Danube River, Silk
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H;/ Tourism Insight
Knowledge Center

MEKDNG

Tourism Insight Knowledge Center
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TRANSFORMING

FAEKONGIOURISM FERUM 2018
NAKHOMN PHANOM, THAILAND
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When you start learning about
other people and accepting
other people, that's where

transformation begins.

- Tracey Friley, founder,
Passport Party Project
4 4

138
42" Meeting of the GMS Tourism Working Group (TWG-42)



0d %

wﬁﬂnmn
Tomeln B

R

MTF 2018 MEKOMNG
SUMMARY MARKET PLACE

EXHEMORE

DELEQATES WE fnpGatE 11? L BOETER

SPEARERS 44 weacm

BLOGGERE 1? BLOOSE R 1B O

139

42" Meeting of the GMS Tourism Working Group (TWG-42)



TR Dlas=
yietnam : “ —
0$Il$?§|}ﬁ| M Ve Catrnbiondes Ch Laos Theai Vi

i [ il et Haarn

MTF 2018 PLASTIC FREE KIT

140
42" Meeting of the GMS Tourism Working Group (TWG-42)



i,

Metnam
{ Tt G

P

1 "J l' -'J‘-Ilr"' o

- -
- i |
;

141

42" Meeting of the GMS Tourism Working Group (TWG-42)



EXPERIENCE MEKONG SHOWCASE — BEST PRACTICE CASE sTUuDiEs @ 500

i il ——
v r——— — e
T s 7 r—— — i e e i e
————  — — e TR T ——
[ A — - — T — m L— e o e o o e
—— - - e —r. —_———
-~ — —
— = - e e -
[T ep——— —_—— e
eyt g T e —— S O e
ey — ) ————— —_—— = -
. rr———————r— =
———— ——— —_ s ——

T

ChildSafe
movement

Togetrer, protecting c/ildren.

142

42" Meeting of the GMS Tourism Working Group (TWG-42)



Rea=—K \id

rﬁm—g .'I
minis ...
L

J  MEKDNG

15t ASIA FILM DESTINATION CONFERENCE
PROMOTING DESTINATIONS VIA VISUAL STORYTELLING

, ACFVERETAE: RELIGIOUS
T JOURL:M

s

THEMATIC
STRATEGY
WORKSHOPS

i !LFEI TAGE TOUAHISN OO TR RS
i L a

143

42" Meeting of the GMS Tourism Working Group (TWG-42)



&

POSITIOMING PARTHNERSHIPFS

i

PROMOTION PRODGUCT

DEVELOPMEMT

144
42" Meeting of the GMS Tourism Working Group (TWG-42)



“ =3 YIetnam
rrrrrrr Ty Chires Laos Mveremar Thasland et Miam 'K. doaa (4

A it of Sispported by
M3l = { &% 2|
BoARIL
aq T alTvl 3 "'*_'
"'-.. o
/ -'._E'E'
4 A

Tho MIST Startup Accelemator

Thar WIST Wesket Access Apcalerwior

145
42" Meeting of the GMS Tourism Working Group (TWG-42)



uuuuu

146

42" Meeting of the GMS Tourism Working Group (TWG-42)



i

YIetnam
Tomeln B

m ft & S8and
g o=

UNWTO AM
Global Report
on Inclusive
Tourism

F ORLM 2019

AR e T L 1 PR LBl

147

42" Meeting of the GMS Tourism Working Group (TWG-42)



- I
n “
T
Laos L Thesil Wiet Marn

b China Lass  Bgarear Thetbied

wrdSE BERL )y

Al H ‘

THE WORLD'S
LEADING TRAVEL
TRADE SHOW®

ERBE WERL W g

|| s Al |
'l!ll*ll o

24° MEKONG TOURISM

FORUM AT ITB BERLIN

8 MARCH 2018 | 11-11:45 AM
RODM REGEWSBURG - HALL 4.1

148

42" Meeting of the GMS Tourism Working Group (TWG-42)



Yietnam
Tomlis s ol
Ouris

'PLEASE JOIN US FOR THE 3=
.mmm
AT ITB BERLIN.

WEDNESDAY, MARCH 6™, 2019
300PMTO34SPM
AT CUBE CLUB/CITY CUBE.
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GMS Tourism Working Group Meeting
Mekong tourism Forum Hosting Rotation

TWG 3r & MTF 2016
TWG 38
TWGE 35 & MTF 2017
TWE &0
TWE 41 & BATF 2018

TWiz 42
TWG 43 & BATE 2019
TWG 84
Wi 45 & MTF 2000
TWGE 46
TWG 4T B MATF 20EL

Maorth & Year
Maylun = 2016
Mo/ Dec = 1A
Mayflen— 2017
Mo/ Dec— 2017
Maviflen— 2018
Novw/Dec - 2018
Bayflen = 2015
Mo/ Dt ~ 2019
Bayflen = 2020
Mo Dheg = 2020
My, llum - 2021

Country
Cambadia
Ching
Lo POR
Myanmar
Thalland
Vietnam
China
Cambaodin
Myanmar
e FDR

Vietnam
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APPENDIX 7

GMS TOURISM PERFORMANCE &
STATISTIC HARMONISATION IN THE GMS
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MEKONG TOURISM
COORDINATING OFFICE
(MTCO)
GMS TOURISM
PERFORMANCE & DATA
HARMONISATION
Phu Quoc, Viet Na
fucan viok ey %v\e ko nrﬁ
OQuris

G M S TOURISM 2015 m e
PERFORMANCE

27,885,202

NN X LY 16762 il @ Bare 30
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Key Indicators 2016-2017

3.4%
S of 27.8%

2

3.4%
(6] 4% 27.8%

& % 44.5%
B= o 11.7%

SVERAGE EXPENDITURE
Comparison: 2015-2016
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37.85%

Comparizon: 20153-2016

TOURIST ARRIVALS

TOLFRISK RECEIPTS

AVERAGE EXPERDITURE

i i®id
T LY

AVERAGE LEMGTH OF STAY

IvAas Distribution of GMS Z2013-Z017T

SOUTHEAST ASiA

913
991 ms

T ra ] FOLT

Al e e s
TaTt AR

i B A F Dl T e
i Tedaal Akal -

155

42" Meeting of the GMS Tourism Working Group (TWG-42)



L R Des=E
yietnam _ : o w——
- Ternelots Chetns 4 Chine Laoa Ay Thesikared Wit B

elo
ourism,

Relative share of IVAs in 2017, %

) I

-

CAMEBOCHA

RN 2o s PAA

Annual Change
2016 to 201T

Oirigin %  Volume, mns

cHima 160 2280000 el

KOREA (ROK) a1 malaa
LAO PDR 21 2030 04
RUSSIAN FEDERATION 1.4 2300 03
INDIA s are 02
THAILAND 32 | eo NGE
cAMBODIA 11 maliea
sapan a1 erliea
CHINESE TAIPEI 1.4 14z EE

usA 20 mel0A

156
42" Meeting of the GMS Tourism Working Group (TWG-42)



[ - § o *

= o

o “ =3 YIetnam
Lane Myarimiar Thasled et b A

Carmbixctla Chiires

A6 5.0 i1 o r 520%
&0 11.6 15.1 T2 18.0 B91%
a3 4.2 T 8.9 7a B9
25.0 6.4 284 4.0 33 4.06%
.6 13 14 16 1.8 5E3I%
4.1 5.8 &.0 BA 114 807
14.6 164 19.3 209 2.1 341%
2.4 RE a4 416 475 B21%
.6 ‘84 141 15.8 176 5.75%
H8.1 1155 135.6 1524 16H.4 B58%
3.5 530 L T34 e i3 13%

Plode 1 Ll of Wiafior Akl malans
2. e Toion! s b e Akl b3 oraca s B Dlang salsm

L ]

m oL BT e TR

P B Trawapd

| Markel Shares (%) of ASEAN Countries - Visitor Arrivals 2016-2022 |

L ) |

aveis "miesss "heaHE "Vemas Shiaeea  "Fimeen g adarw ™ Fo—

157

42" Meeting of the GMS Tourism Working Group (TWG-42)



Vit Marn

MEKONG TOURISM WORKSHOP
ON [;E.ATA HARNONIZATION & INTELLIGENCE

Bloust 24, 2018

REnpot, Cambodia
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For more information:
whww.tourismdashboard. org
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2"d GMS Statistics Harmonization
Workshop
Working Group Report

Thong Rathasak, Director General,
Ministry of Tourism, Kingdom of Cambodia

ST

GMS Statistics Harmonization Activities Plan

ekon
ourisr%

* 2nd GMS Statistics Harmonization, 15-16 August 2018,
Diamond Hotel, Kampot, Cambodia. 2-day workshop to discuss
and agree on GMS platform and statistics harmonization

* Current Statistics Data Collection by GMS Countries

* Participonts: Representatives from the GMS Countries,
Statistics Divisions and possibly other relevant government
departments.

* Other Participants: Representatives from MTCO
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The Opening Remarks by Director General Documentary Photo
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2nd GMS Statistics Country Reports
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« GMS members countries briefed about the statistics
country report "

- Cambodia
- LaoPDR

- Myanmar
- Thailand
Viet Nam

ekon
ouris

Workshop Outline (proposed):

1. Introduction from hosts and review purposes and process of the
workshop.

2. GMS countries present their current methods of i. surveys
(data collection), ii. analysis techniques, and iii. reporting
formats

3. Presentation on how tourism statistics harmonization can

take place in the GMS (by MTCO)

4, Participants work together and agree on a process and
platform (Dashboard) of GMS tourism statistics.

164
42" Meeting of the GMS Tourism Working Group (TWG-42)



S— Wi
il Des=— Yiekgm

Fermotos (vt

o W CANBODIA
Next Meeting

The Meeting agreed that :
Cambodia will host the 3
Statistics meeting in 2019.
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APPENDIX 8

IMPLEMENTATION OF THE GMS TOURISM
MARKETING STRATEGY 2015-2020
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Cambodia Travel Mart
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CTM Size and Scope !
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* International Buyers: 100 from 60 countries
 International Media: 22 from 19 countries

« Sellers: 173 booths (24% International, 76%
from Cambodia)

CTM Ribbon Cutting &VIP Tour !rﬁ
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Buyers Profile
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= MICE {Meeting, Incentives, Convention, Exhibitions)
+ Travel Agents
* Tour Operators
+ OTA

= Travel Distributors

Why CTM?

250+ QUALIFIED DECISION-MAKERS
Serious MICE, Association
and Corperate Buyers

IMMENSE BUYING POTENTIAL
Asia 60%, America 10%, Eurape and Others 30%

NETWORKING & ENGAGEMENT SESSION

More than 250 Lacal & Internatianal Exhibitors,

Multi-Channel engagement options from
Destination Seminars, Media Briefing,
Educational Sessions,

MNetwarking Lunch & Dinners and Pre-Post Tours
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CTM’s Buyers Meet Seller Session

The Grand Opening Gala Dinner !m
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Other Networking Functions

Cambodia’s Marketing Activities In GMS Countries

Annual Sea, Water & Moon and River Festivals in Cambodia

< River Festival was held in Kandal Province from March 13-15, 2018

< Celebrated Water and Moon Festival, was held from November 24-26,2018

o This year Cambodia Sea Festival will be held in Koh Kong Province from December 13-16, 2018
Cambodia Travel Mart {CTW) 2017 was held in Siem Reap from November 9-11, 2017

Travex ASEAN Tourism Forom {ATF 2018} in Chaing Maj, Thailand January 22-26, 2018
This year will be held in Ha Long Bay, Vietnam from lanuary 14-18, 2019 during the ATF Meeting

Thailand Travel Mart Plus {TTM+) 2018, Chonburi, Thailand Junc 13-15, 2018
ITE HCMC + Cambodia Night in Ho Chi Minh, Vietnam September 6-8, 2018
KMyanmar International Tourism EXPO in Yangon, Myanmar July 20-22,2018

Vietnam International Travel Mart in Hanoi, Vietnam April, 2018
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IMPLEMENTATION OF THE GMS
TOURISM MARKETING

PRESEMTED BY MIMESTRY OF INFORMATIOHM, CUH'JEE

o

—

Jmlnpmuu of Tourlam-Related Micre- and Small Enterprises

Frivate soctor participation in Lane Xang Cultural Quadrangle Rowt -
|Carawan Towr] Laos and Thailand
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Ternsloss Ghavin:

jata sactor participation in Lane Xamg Cultural Cuadrangle
Masting im Losi s

eminar nr;.*' Ecotourism on the crossroad: challenges
amidst changing world" technical supported by Lane Xang -
Cultural Quadrangle
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/Attending the ITB Singapore to promote visit Lac year 2018
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\—/ Fromadion of Respon sk Tourismm Bahavior

FAwaramess seminar on eswironmaental protection in Vang Vieng

-

\_.-/ Development of Tourism -Related Micro - and Small Enterprises

Support Lao Handicraft Festival (Lao Handicraft Association)
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= Vislt Lao Year 2018 — Textlle Collection -

5 Wisit Lao Year 2018 — Promote Las Handlcraft inte Fashion o
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5 Republic of the Union of Myanmar
B Ministry of Hotels and Tourism

Implementation of GMS Tourism
Marketing Strategy 2015-2020

Hia Whyird

Dirsctar

Iniernational and Regonal Cooperalion Depariment
Ministry of Halels and Toursm

Ph: #45 &7 3 406348

Fao: 4835 67 3 406104

Email: irc.dhtmehi@gmai.com

Border Gateways with GMS Countries

~ {1)Thailand
"~ International Border Checkpoints
~ Tachileik - Mae Sai
-  Myawaddy - Mae Sot
- Kawthaung - Ranong
# HieeKee - Phunaron
(2) Laos
» Kyainglap (Myanmar) — Xieng Kok (Laos)
(On going to open)
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Border Gateways with GMS Countries

~  (3) China
»  Muse
»  Laukkai
»  Chinshwehaw
= Lwejel
»  Kanpiketee

Jointly Tour Packages

| Tour Packages

Myanmar Cambodia (Ten Countres

Cwe Dleatination )
2 Authantic Myanmar Travél  Myanmar- Thalland — Laos
& Towrs
hyanmar-viet Mem-Cambadia
3. MTAK Tounsm Company  yanmar-Thailand
Limited

Myanmar-Thailand-Camboda
4. Shan Yoma Travel & Tours  Myanmar-Cambodia
Company Limied

Pro Kili Trarvel Myanmar-Carmisodia {Word Hestags

Excursion)
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Secondary Destinations Development

(1) Kayah State

b

Mild-genarally warm and tamparate
weaathar

Border with Thailand to the sast

Taung Kwe Pagoda in Lodkaw,
Colowrful bustling markel, fraditional
crafls& products workshop

H.ayan people wearing neck rings,
brass coils

Kayah traditional food (Kayah
SaUsage}

Secondary Destinations Development

(2) Kayin State

l?.

e

184

tount Zwegakin (the most

famous landmark)

Thandaung Gyi {picturasqua hill
stalion)

Many amazing imastone caves
{Kawgun, Sadan eic.,)

Border with Thailand to the east

_ 3
e
=
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Secondary Destinations Development

{3) Tanintharyi Region

% | Myeik Archipelago
comprisas with 800 islands)

# Kawilhaumg (Thailand-
Myanmar Border town)

#  Ethnic minorily called Mokan
(sea gypsies)

#  Marine Tourism (Seeing
Coral reef, Diving, Yachting

ale.,)

&

Participation of Tourism Exhibition in
- GMS Countries

»Cambodia Travel Mart 2018

(11th-13th October 2018, Phnom Penh,Cambodia)
+ASEAN Tourism Forum 2018

(22nd-26th January 2018, Chiang Mai, Thailand)
+The 15th China-ASEAN Expo

(12th-15th September 2018, Nanning, China)
% Thailand Travel Mart Plus (TTM+)

{13rd-15th June 2018, Pattaya, Thalland)
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. Iimplementation of the GMS Tourism Marketing -
Strategy 2015-2020

427 BAEETIMNG OF THE GMS WORKING GROUP
4 Decambear 2018
Phu Quoc, ¥iet Nam

N5, Malraps Magavajara
Chiel, ASEAN. Seailh Assa and Seaith Patslic Cooperation Secihos
Tourism Authorsy of Thatand [TAT)

i) uhrll-’:m

Experience
Thailand

and
MORE

7-12 September 2017 =

n
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ASEAN
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Run a3 one
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L nww.aﬁemmgemenun.mm

* From Now = 8 August 2019
= ywhere im ASEAN

CHALLFNGE

% Challenge

LAY CHLEW

Lucky Drame Prige
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ASEAN Together Run

ASEAN Together Run 2018-2019
‘Next Ste;

u;ﬁﬁf’-'-' ?J.-,L
|FUNU
UELO0

TVLAEN VL) LSEAN MARATHON
N e Bl
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Evant:

Thaiand Myanmar chefs to
co-create and cook togethss
& new dish n an artistic
ityle
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Upcoming event 2019

ASEAN's Pop Culture ASEAN Week in August 2019

Thank you

amazing

THAILAND

'
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Implementation of the GMS Tourism
Marketing Strategy 2015 - 2020

GMS Marketing Activities in Vietnam

» ATF 2019 (14 - 18/1/2019, Ha Long):
- 01 booth at Travex free for each ASEAN Countries,
- 01 booth for ASSEAN Tourism,
- 01 booth for MTCO to promote GMS tourism.

* International Travel Expo = Ho Chi Minh City (ITE -
HCMC 2017): The 3rd Meeting of ACMECS Tourism
Ministers was held to further boost tourism
cooperation among ACMECS countries.

= VITM
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* Tourism Product
Crulse Saipon to Anghkor Wat - 11 days

Cruise the Mekong River on this 11 day journey through Vietnam
and Cambodia. Experience the hustle and bustle of Ho Chi Minh City
before taking in colourful floating markets and local communities of
the Makong Delta. Crossing into Carmbodia travel on to the capital
Phnom Penh, marvel at Tonle Sap and gaze in wonder at spectacular
Anglor Wat.

Ll L CAMBODIA

* Tourism Product

ARWITM 2018, a new product has been launched: Caravan Tour £
Jomey through Viet - Lao ditiess - 7 days, to famous destinations of Laos
and Wiatnarn {Ha Mol - Som La - Xamneua - Luang Prabang = Vientiana —
Plawn of Jars, Xieng Khouang - Nghe An - Ha Nol).

-

T S

A A AT r _' r
e el

b
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* Tourism Product

23 elays Bangkak fo Ho Chi Mird Gy

LR ELL - i e
it w— el e

1 diays Ha Chi Mink ity — Ha
Lizng By — Luisng Prabang -
o Beap

GMS Marketing Activities in
International Market

International Tourism Fairs (ITB Berlin, WTM):

- Participate in ASEAN Booth to promote tourism

- Highlight ASEAN logo at National Booth

Highlight ASEAN logo in National Tourism Brochure

199
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THANK YOU!

www.vietnam.travel
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APPENDIX 9

GMS TWG-43 MEETING AND 2019
MEKONG TOURISM FORUM




Carnbiondes

Oillss=E

TWG-42

MTF 2019 Proposal
Phu Quoc, Viet Nam
December 4, 2018

Sura

-

i MEKONG TOURISM COORDINATING OFFICE

MTF 2019
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MEKONG TOURISM FORUM 2019
Dali, Yunnan, CHII o

MERONGTOURISMFORUM.ORG

e
e B 0 F J4if
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TWG-43 & MEKONG TOURISM FORUM 2019

26 ) F| o] 3 |
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A TWG-43 & MTCO CLOSED BOARD MEETING
MON -
T DALI INTERNATIONAL CONVENTION CENTER

2019 MEKONG TOURISM FORUM

DALI INTERNATIONAL CONVENTION CENTER

CULTURAL TOURISM WORKSHOPS

XIZHOU TOWN (BAOCHENGFU)

OPTIONAL MTF 2019 POST TOURS

YUNMNAN, PRC

A EARy

LER | m LT sl T
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MTF 2019 CONCEPT
“Tourism — Connecting People”

TUESDAY: Dali New Town
F9:00-12:00 - Official Opening
F 14:00-17:00 — MTF 2019 Conference Sessions &
Mekeng Mini Movie Festival Screening
# 19:00-22:00 - Gala Dinner & Awards Cerermony

WEDNESDAY: Xizhou Ancient Town
# 8:00-12:00 - Cultural Tourism Workshops
iMarning session)
F13:30-12:00 - Cultural Tourism Workshops
(Afternoon session)
F 18:30-22:30 = Yunnan Cultural Food Festival

208
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MEKONG TOURISM FORUM 2[]1*—*
- |Lmltrr| = i LI"I.I"H':I"E””;I 5"
i Dali, China
May 21-22, 201988

MERONGTOURISMFORU I"..-i LORG

MEKONG TOURISM COORDINATING OFFICE

GMS.TWG & MTF Rotation 2016-2021
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GMS Tourism Working Group Meeting
Mekong tourism Forum Hosting Rotation

TWG 37 & MTF 2016
TWG 38
TWG 30 & BTF 2017
TWiE &0
TG 41 & BATE 2018
Wi 42
TWiG 43 & BTE 2014
WG 44

TWG 45 & MTF 2020

TG 4
TWG 47 & MTF 20EL

Mayflun = 2016
MerefDec = 1A
Mayflen— 2017
Mo/ Diec — 2017
day/lun— 2018
Mo/ Dec - 20118
BAay/lun = 2019

Mo/ Dot - 2019

Mfllﬂ'..ll.'l'l 20070
Mo/ Dt = 2020

Play dus - 2021

Cambodia
Ching
Lo POR
Myanmar
Thalland
Vietnam
China
Cambodia
hdyanmar
oo PDR

Yielriam
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ADB UPDATES
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427 GMS Tourism Working Group Meeting ¢ QL 4 L LT
4-5 December 2018 @( ryerys g
Kien Giang Province, Viet Nam L ‘- i >

g Province, Viet Na _
Steven Schipani _ — L' _ VV
Southeast Asia Department { [ .
porm " o AL bbP )

;;7 Overview

l.  GMS Regional Investment Framework (RIF) Progress
Report: Tourism Sector Updates, 2018-2022

Il. Proposed Content, Tourism Sector Progress Report to
GMS Senior Officials, 12 December 2018

lll. Mekong Innovative Startups in Tourism, 2018 & 2019

IV. ADB Regional Knowledge & Support Technical
Assistance, Tourism Management Capacity
Development

212
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37 Original and Updated RIF 2022

Original Updated (2018)
* 227 projects (investments and * 242 p_rojects(_investments and
technical assistance) technical assistance)

« Estimated cost: $67 billion * Estimated cost: $81 billion

* Tourism * Tourism
* 29 projects * 30 projects
» Estimated cost: $1.5 billion - ongoing: 13

- proposed: 17

* Estimated cost $1.9 million
higher than initial

«;7 RIF 2022 Cost Estimates by Sector

Regional Investment Framework 2022
Comparison of Original and 2018 Updated Cost Estimates
{$ million)

TRANSPORT

EMERGY

AGRICULTURE |

ENVIRONMENT

HEALTH & HRD

URBAN DEVELOPMENT

OTHER MULTISCCTOR/BEZS

TOURISM

1.0 100 v aliv} 1,000.9 12,000.0 100,000.0

® lpdated Cest Estimate [Smillion) w Qriginal Cost Fstimata [Smillion) .
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!

Year Cost Estimate
of 1$ million)
Approval

Project Title Potential Funding
Source and Amount

{$ millien)

Country Coverage

ment Projec

GWS Taurism Infrastructure for Inclusve Growth Cambodia, Lao POR 2004 ADBE —108.0 angaing
Wiet Nam Gowt. of Cambodia, the Lan
FPDR, &nd Wiet Mam—&.4
Construction of the Sino— Vistnamess Detan—Bar Gioc  FRC, 2015 200.0 Gowt, of the PRC arnd Vist  Ongoing
Waterfa'ls Internstional Tourism Cocperation Zane Wiet Mam Mam
Spcong GME Tourism Infrastructure for inelusive Growth Cambodia, Lac 208 136.2 ADB—1220 Aoproval in
FDR, Govts. of the Lao POR, 2018
Wiet Nam and Wiet Nam—14.2
- Taourism |nfrastructure Development in the Green Cambodia, Lac 2022 5.0 TED Sroposed
Triangle Developmeant Area FOR, Yiat hkam
Tounsm nfrastructure Development in the Emerald Camboda, Lao 2022 ThO ADB—E0.0 “roposed
Triangle Development Area FOR, SGowt of Thailand—25.0
Thzilznd
“ River and Coastal Port Improvements All GMS countries 2022 2500 Gowt, ADB, DDA Proposed
T Improve Tourizm Infrastruciure and Facilities in the Lao PCR, 2007 16 Govts of the Lao POR, dngoing
Kenglor Cave-FPhong Mha Ke Bang- Makhon Phanom Thailand, Thailang, snd Vist Mam,
Corrigor Vit Nam DA (Mew Zealand)
“ Taurizm 'nformation Center and Roadside Rect Aroa All GME countries 2017 300 Soute of the GMS Ongaing
Develapmeant zountrizs, QDA
“ Improve Snvironmental ServicasinWoridHeritsge Sites Al GMS countries 2022 250.0 Govts. of the GMS Froposed
courtries, OOA
Border Facilities Impravement Program All GME countries 2022 200.0 Govts of the GMS Froposed
countnes, O0A
L EB Strengthening Tourism Yocationsl Training Instisutizns Cambodia, PRC. 2018 70.0 7.Em ELR (8.6 m Us0) angaing
Lao PCR, from Luxembourg
Thailand, T5m BEm USD) EUR
Wist Nam from Swetzerland
In-kind Gowt contributions
n Community-Based Toursm Enteiprise Suppart Program  All GMS countries 2021 an.0 Govls. of the GMS Broposed
counties, QDA
Subtotal [ Tourism Investment Projects 71,4252
v RIF 2022 Updated Tourism TA
Froject Title Country Year Cost Potential Funding
Coverage of Estimate Source and Amount
Approval {5 million} {$ million)
Technleal Assistance
Preparng Seconc GME Tounsm Infrastructure for Cambocia 208 2a ALE—1 5 {ngoing
Inzlusive Growtn Project Lac FOR, Merdic Development
Myanmar, Fund{MOFy—1.0
Wiet Mam
Preparng the Tourism Infrastructiure Development inthe  Cambocia. TBD 1.0 TED: Eroposed
Green Trizngle Cevelopment Area Lao PDR,
Wiet Nam
Freparng the Tourizm Infrastructure Development inthe  Cambocia, TBD 1.0 Govts. of Cambodia, Lao Proposed
Ernerald Trizngle Develooment Area Lao PDR, FOR, and Wiel Mam, CDA
Thailand
Strengthening Cocrdination of GhE Tourism Product Al GME 2017 e Covts, of the GME ongoing
Dievelopment and Promatian countrics countries, D0A
Capasity Building for Sustainable Cestinalion Al GMS TBD 120 Govis of the GMS Sroposed
Managernenl countries courlries, 904
Makong Inclusive Growtn and Innovation Program Cambocia, 2017 3.0 QDA Svwisscaniact angoing
Lag POR
ri ) Cambodia, Lan PR, Vet Mam Devel'cprment Tnangle Cambooia, (§='8] 1.0 CGovts of Cambadia, Lan Sroposed
laurism Development Flan Lao PO, FLH, and Yiet Mam,
Wit Mam CCA—TBD
Integrated Crestination Planning and Managemenrt Al GMS TEE: 200 Govts. of the GMS Proposed
Suppart Program cauntries caurtries, {04
Formulaticn of Travel Guicelres alang the Main GMS Al GME TED a2 Govis of the GMS Sroposed
Corridors countries countries, O0A

ADB
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RIF 2022 Updated Tourism TA

=
Teurism Procuct Develapment for Lao—Thai Heritage Lao FOR, 2018 05 Govermmentsof the Lao Ongaing
{uadrangle Thailand FOR and T hailand,
COA—T3D

Cormmon Teurism Slandards Implemenlabion Pregam Al GMS TED 120 Govts. of the GME Proposed
countries countries COA—TBD

Child-Safe Towrism Program anc GMS Cenference on Al GMS TBD 30 Govis, of the GMS Proposed

Preverting Chile Sex Taurism countries countries, Q0A

Climate Hesillence and Green Growth Flanning All GME TED 120 Govts, o the GMS Froposed

Program countries countries, QO0A

Explore Mekong Digtal Marketing Initiativa Al ShS 2015 a0 Soves, of the GME Qngaing
countries countries, CO0A

Improve Subregienal Teurism Data Callection and Al GMS 2017 &0 Sovis. of the GMS Dngaing

Analysis countries countries, Q04

Manitering GMS Visitor Satisfastion Al GMS TED 1.0 Sovis. of the GMS Proposed
cauntries countries, O0A

17 Third GMS Tourism Infrastructure for Inclusive Select GMS 2020 1.0 ADB-1.0 Proposed
Grawth Project countries

Additional TA in RIF 2022

Mekong Tourism Inmovation (supparts MIST)] Al GMS 2ma 02 DEAT Australiz— 0.225 Ongaing
Countries
Subtotal {Tourism TA Projects) 38

7 Tourism Report to GMS SOM

* GMS Tourism Sector Strategy 2016—2025 and GMS Tourism
Marketing Strategy & Action Plan 2015-2020 implementation

* Ongoing investment & TA project progress, e.g. GMS Tourism
Infrastructure for Inclusive Growth Project and MIST

Investment project and TA pipeline financing status

* GMS tourism knowledge & capacity development, e.g. ASEAN
Centers, Guilin Tourism University, country-to-country assistance

* MTCO operations, institutional strengthening, and progress

toward international organization status

* Successful 2018 Mekong Tourism Forum and 2018 Tourism
Working Group Meeting initiatives and decisions

* MTCO / TWG international awards and good practices

* Others? @
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216

Startup Accelerator
2018 Finalists

Produces reusable bamboo straws to replace
single-use plastic straws. (Lao PDR)

Yo

Improves the local homestay experience,
improving the management of homestays and
# 2 (I ¥C [ local activities vwhile making them easier to book.
ECOHOST |(viet Nam}

Organizes "workation” programs aimed at
international and domestic remote workers.
GO :XPLORE (Viet Nam)
A mobile application enabling airline passengers to
purchase available uggage allowance from fellow
travellers. (Cambodia)

Connects event planners with event venues and
makss them bookable through their database.
{Viet Nam)

Market Access Program
2018 Finalists

Bucket-list veorthy activities including whitewsater
rafting, jungle treks, and diving excursions.
Expanding into Vet Nam. (Malaysia)

p o Offers backend technology for hotel booking,
JE Eﬁ providing real-time inventory and rates.
{China)

= 4

didatravel
Creator of the hereQ GPS watch for kids. Offers
hereo plug-and-play IoT technology. Considering loT
solutions for last-mile tourist transportation in the
GMS. {Israel)
Digital cross-border cumency exchange platform.
= Makes il simple for lourisls lo make payments
moneybay online and collect currency from a local partner.
(Malaysia)
Creates fun and happy experiences with branded

sporting events — encouraging public health and
social activity. (Malaysia)

Mekong Innovate Startups in Tourism (MIST)

2018 Qutcomes

Grant funding

= USD $10,000 for #1 startup

+« USD 35,000 for #2 startup

« USD $1,000 for 3 remaining finalists

All startups

= Attended weekly coaching meetings June-October

+ Attended and presented at the Mekong Tourism Forum
= Pitched to BANSEA angel investors 17 October

* Presenled al [TB-Asia

Startups report:

= All 5 have either received investment offers already [Bamboo
Lac, VDEs) or are in substantive discussions with investors
[Feohost, GoExplore, SidesBag)

+ Bamboolao has expanded distribution in the SEA hospitality
market thanks to MIST

* Ecohost and GoExplore are in regional expansion talks with
partners

= SidesBagis receiving additional mentorship from travel tech
carparate Amadeus

Mekong Innovate Startups in Tourism (MIST)

2018 OQutcomes

Qver 600 positive news articles and more than 4 million social
shares

Adventoro to add 250-300 Viet Nam tour products to its online
tour and activity marketplace

DidaTravel working with Cambodia-based consultancy to
make more Cambodian hotel inventary bookable through
Chinese OTAs

here considering a range of partnerships in Viet Nam
including an agreement to co-develop dockless bicycle
sharing

Moneybay's plans for Viet Nam are on hold pending a
potential restructuring.

MMonkeytheory is actively planning a public event series in
Phnom Penh
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2019
Preliminary
Work Plan
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Mekong Innovate Startups in Tourism (MIST)

MTCO to cenvene industry stakeholders
to better understand innovation needs

ADB, through new investment fund ADB
Ventures, to identify top travel startups in
collaboration with leading GMS startup
accelerators

ADB Ventures to connect top travel
startups with investors and industry at
ITB-Asia 2019

ADB Ventures could also help public and
private entities acquire innovative
technology to develop more sustainable
and resilient destinations

[Ny

fekong S

ADB Regional Knowledge & Support TA

* TA 9572: Enhancing Effectiveness of Subregional Programs to
Advance Regional Cooperation and Integration in Southeast Asia

(2018-2020)

- Tourism learning program in Q3 2019

- Suggestions for program content

42" Meeting of the GMS Tourism Working Group (TWG-42)
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Thank you.

ADB Strategy 2030

Achieving o Prosperous, Inclusive, Resifient, and
Sustainable Asio and the Pacific

https://www.adb.org/sites/default/files/ins
titutional-document/435391/strategy-
2030-main-document.pdf
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APPENDIX 11

PARTNER UPDATES




) ASEAN-China Centre

ASEAN-China Centre

Inter-governmental Organization
Co-founded by Governments of
10 ASEAN Member States and China

i1 4 4 |

Education,

i Trade and Information and
General Affairs Culture and 2 .
Lo Investment Public Relations
Division Tourism
Division Division
Division
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ASEAN-China Centre

3 Flagship Projects

2

Promote Deepen Mutual Deliver Tangible
People-to-People Understanding Benefits
Exchanges and Benefits in the Region

ASEAN-China Centre

3 Flagship Projects
under Tourism
ASEAN-China Chinese Language Promoting ASEAN-
Tourism Capacity Training for Chinese China Tourism
Building Project on Language Tour Guide Destination and
China-Ready Teachers from ASEAN Exchanges

Member States

221
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ASEAN-China Centre

Flagship Projects I

ASEAN-China Tourism Capacity Building Project on China-Ready

Co-organize the ASEAN-China Tourism Capacity Building Project
with Singapore Tourism Board
Singapore, 14 May 2018

N

One-Day Tourism Seminar on

4 professors from Guilin
“China-Ready”

Tourism University
120 participants from various key respeclively delivered
tourism industry players, . special lectures
enterprises, ront liners and "
relevant authorities in tourism.

.

hY

the current situation of Chinese tourism
market and response to the needs of the |
industry,

So far, ACC conducted 10 seminars : — |
promole the bilateral tourism industry to
in 8 ASEAN countries, with positive

strengthen communication and exchange |
outcome and appreciated by the ASEAN

National Tourism Organizations. make positive contribution to the bilateral

tourism cooperation between China and
Singapore.

= -
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Co-organize the ASEAN-China Tourism Capacity Building Project
with Singapore Tourism Board

ASEAN-China Centre

Flagship Projects Il

Chinese Language Training for Chinese Language Tour Guide
Teachers from ASEAN Member States

223
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Co-organize Chinese Language Training programme
for Chinese Tour Guide Teachers

fags™® 17-21 July 2018

Bandar Seri Begawan, Brunei Darussalam

Co-organize Chinese Language Training programme
for Chinese Tour Guide Teachers

- . Chinese tour guide
intensive _ &
Instructors from various
educational institutions and
licensed Chinese tour guides

training

professors from Yunnan College of Tourism
Vocation respectively delivered special lectures on 8 In-class lecture
“The Introduction to Tour Guide in china” “The || featured site visit
Principle of Explaining Skill for Chinese Speaking with situational
Tour Guide”, “The Language Skill and Art for Chinese language
Speaking Tour Guide’, "The Use of Body Language in . learning
Tour Guiding” and “How to Deal With the Tourists’
Complains”.
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Co-organize Chinese Language Training programme
for Chinese Tour Guide Teachers

Qutcome and

what's next,,, achieved positive results and made a good start

had a systematic understanding of Brunei's
tourism reception service system

further improve the training method
the effect in many aspects

develop the training program into a more
\_ mature and efficient training system.

Co-organize Chinese Language Training programme
for Chinese Tour Guide Teachers

B mr B AN SRR R

L]
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Flagship Projects IIl

Promoting ASEAN-China Tourism Destination and Exchanges

Support the ASEAN+3 Conference on Interpreting Natural and
Cultural Heritage Towards Quality Guiding and Satisfied Tourists
Siem Reap, Cambaodia, 6-7 March 2018

> 300 guests were present at the conference, ACC sending an expert from
China Tourism Academy to share insight on the related topic.

¥ In an effort to improve guiding quality and provide better services to the
tourist.
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Co-organize the Launching Ceremony of
ASEAN Tourism Documentary ‘HilASEAN’
Beijing, 20 April 2018

first Chinese 4K film

to photograph the
humanities and

_ scenery of ASEAN

Presented the
significance and
value of the history
and culture

not only recorded
the living state of
ASEAN people

BTV HD Documentary Channel
28 August to 2 September 2018

Co-organize the Launching Ceremony of
ASEAN Tourism Documentary with BTV

~._. -

ASE

CA ODIAE‘I"\ ""
¥ Dai)

s

vy
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Support the 5th Sichuan International Travel Expo
Leshan, Sichuan Province, 6-9 September 2018

Themed of "Good life leads to guality tourism” the 5th SCITE was
highlighting exhibition, transaction, forum and competition.

v

# Secretary-General Chen Dehai remarked the Opening Ceremony of the
5th SCITE, attended Emei summit and relevant activities. These injected
new impetus to strengthen the existing cooperation and helped seeking
new areas for future collaboration.

#» To better promote the ASEAN tourism resources, ACC featured a large
pavilion, showcased the photo of ASEAN tourism destinations, played
video of ASEAN Tourism Documentary ‘HilASEAN', conducted ASEAN
tourism Quiz, distributed publicity materials of ASEAN tourism and ACC.

#» More than 3,000 of international tourism organizations, travelers,
tourism investors and tourism commeodity enterprises from 58
countries and regions were invited to attend SCITE.

Support the 5th Sichuan International Travel Expo

W B s I it 15

B EMEI GLOBAL SUMMIT

K o Eﬂ?*‘ﬂilﬁfﬁﬁi’]f}(i

a- Center N L s g NI Y COOPERATIVE CITIES
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Co-organizing the 2018 ASEAN “the Belt and Road”

Tourism Culture Exchange Week
Guiyang, Guizhou Province, 25-30 October 2018

#» 2018 ASEAN “the Belt and Road” Tourism Culture Exchange Week was
highlighting the Opening Ceremony, the Unveiling Ceremony of ASEAN-
Guizhou Tourism Culture Promotion Center, Cambodia Night hosted by
the Ministry of Tourism of the Kingdom of Cambodia, ASEAN-Guizhou
Culture and Tourism Exchange and Cooperation Dialogue, ASEAN
Tourism Destination Promotion-Regional Perspectives towards Quality
Tourism, and Business Matching session.

#» Upon the invitation of ACC, Minister and delegation from Ministry of
Tourism (MoT) of the Kingdom of Cambodia, Ambassador ol Malaysia
and ASEAN diplomats in China, Heads and senior officials of ASEAN
NTOs from Malaysia and Myanmar, ASEAN-Japan Centre (AJC), Mekong
Tourism Coordinating Office (MTCO), Presidents of Tourism
Associations of Cambodia and other relevant international
organizations attended the events,

Co-organizing the 2018 ASEAN “the Belt and Road”
Tourism Culture Exchange Week

» ACC and Guiyang Municipal People's Government signed the
Memorandum of Cooperation. Both sides will work together to promote
exchanges between Guiyang and ASEAN countries in trade, investment,
education, culture, tourism and information media, and promote China-
ASEAN practical cooperation.

[

# It promoted diversified tourism
resources and presented key tourism
policies and investment incentives,
showed culture, arts, costume,

» More than 200 guests [rom
ASEAN NTOs, ASEAN
countrie nbassies in
Beijing, relevant officials,
tourism stakeholders of China
and media attended the
Cambodia Night.

cuisines and hoped to broaden local
people’s understanding of Cambodia.
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Co-organizing the 2018 ASEAN “the Belt and Road”
Tourism Culture Exchange Week
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Organized ASEAN-China Tourism Festival and Tourism Forum
Guilin, Guangxi Zhuang Autonomous Region,
25-28 October 2018

# The Znd ASEAN-China Tourism Festival organized by ACC was held in
conjunction with the 2018 China-ASEAN Expo Tourism Exhibition.

» ACC organized the Tourism Forum on “Innovation and Technology
Contributing to Sustainable Tourism Development”.

The experts from tourism industry, scholars and speakers shared their
ecperinces and views on techonly and innovation in promoting ASEAN-
China tourism cooperation and accelerating sustainable tourism
development.

‘;r

#» ACC featured a booth and organized interactive cultural and colorful
activities at the booth, including ASEAN tourism photo exhibition,
ASEAN art performance, Chinese tea making demonstration, playing
videos of ASEAN tourism documentary, distribution of ASEAN tourism
and ACC publications.
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The 2~ ASEAN Tourism Festival
”

A (£

Attended the 2018 China International Travel Mart (CITM)
Shanghai, 15-19 November 2018

v

China International Travel Mart (CITM) is the largest professional travel
show in Asia, which is an annual event that is held in Shanghai and
Kunming alternately.

‘)‘J’

ACC and ASEAN Secretariat have participated and organized joint-booth
at CITM since 2013, in efforts to further raise the profile of ASEAN
tourism destinations and promote ACC's role in promoting practical
cooperation between ASEAN and China.

\)‘J’

Director Ms. Kong Roatlomang attended the Opening Ceremony of the
2018 CI'TM and the 2018 Cultural and Tourism Promotion of Shanghai,
Shaanxi and Beijing, China Inbound Tourism Hubs Welcome Reception.

# Showcase and introduce ACC's role and function among various
stakeholders from China and abroad, as well as improved understanding

and followed up on the latest developing trend of world tourism
industry.
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» ACC's booth showcased of ASEAN unique culture through photo
exhibition of ASEAN tourism destination and publication materials,
enhanced ACC's profile, and promoted the rich culture of ASEAN and its

tourism resources, which encouraged more Chinese travelers to ASEAN
and enhanced mutual understanding.

Thank You!
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ASEAN - Korea Centre
Culture and Tourism Sector

I CosinesrEtan Tor the developmant of ASEAN tourism wuridar s ASEAN
touriss spenda (ATSF 2006-2005)
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ASEAN - Korea Centre
CLMV Workshop Program History
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CLMV Workshop
Composition and Contents
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Photos of Lecture Session

Q Workshop Output
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Diraft Action Pian for the Developmeart of Sustainabls Secondary Destinalions
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Secondary Tourism Destination
Development Strategy
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Secondary Tourism Destination
Development Strategy
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CLMV Presentation Photos
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Workshop
Survey Results
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Follow-up
Actions and Programs
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